Frequently Asked Questions about DMV’s new online services

Q. What services will be available online? When will they be available?
A. Starting February 28, 2022, license applicants will use the online portal to schedule their initial inspection. Applicants will receive an email with instructions when it’s time to schedule their inspection.
The portal will also allow the public to submit complaints online. 
In summer 2022, all other services will launch. These services will include:
· License applications, renewals, and modifications
· Online payments
· Notifications and reminders to help you manage your license
Q. Will I need to make an online account?
A. Yes. When the online services launch, you’ll need to make an account to access them. We will provide detailed instructions closer to the launch. 
Q. What if I get stuck and need help?
A.  We’re developing step-by-step videos and help guides that will show you how to use the new system that will be available when the new services launch. 
Our staff can assist you if you need extra help.
Q. Will the online services work on a mobile device?
A.  Yes, you will be able to use your mobile device or your computer to access DMV’s online services. 
Q. What are the benefits of using online services? 
A. DMV’s online portal will be the quickest way to apply for, renew or modify your license. Online services will be available 24/7 and let you skip the hassle of printing and mailing paperwork. This will expedite the licensing process so you get your license faster! 
Using online services will also provide helpful email notifications and reminders about the status of your license or application and other important updates.

