
 

 

 
 

FAQs – COVID-19 
 

What is a novel coronavirus? 

A novel coronavirus is a new coronavirus that has not been previously identified. The virus causing 

coronavirus disease - COVID-19, is a new disease, caused by a novel (or new) coronavirus that has not 

previously been seen in humans. COVID-19 is a respiratory illness which could progress to pneumonia.  

 

While COVID-19 is new, we have experienced other novel and emerging infections.  We know the 

process and are taking every measure to continue providing high-quality, safe patient care, while 

maintaining preparedness for COVID-19.   

 

How is the COVID-19 virus spread? 

This viral infection was first detected in Wuhan City, Hubei Province, China and most recently in 

increasing numbers in Iran, Italy, Japan and South Korea. The first infections were linked to a live animal 

market, but the virus is now spreading from person-to-person. Currently, it is unclear how easily COVID-

19 spreads between people but it is thought to occur mainly through respiratory droplets produced 

when an infected person coughs or sneezes. 

 

Should I worry about COVID-19? 

The CDC says COVID-19 isn’t spreading within the community of the United States, and the risk to the 

public is still considered low at this time. It’s understandable you that you may be concerned. However, 

if you have not recently travelled from China, Italy, Iran, Japan or South Korea, or been in close contact 

with someone who has, your chances of getting the virus is currently low. In fact, you are more likely to 

catch the flu than coronavirus. 

 

Nuvance Health hospitals and physicians are working closely with the public health and state and federal 

agencies to monitor trends and adopt best practice guidance treating our patients according to these 

standards.  

 



 

 

What are the symptoms I should be aware of? 

Symptoms are similar to those of the flu and include cough, fever and shortness of breath/difficulty 

breathing. For most people COVID-19 causes mild illness, however, some people, particularly the elderly 

and those with compromised immune systems, appear to be more vulnerable. 

 

Should I go to my doctor or emergency department if I think I have COVID-19? 

No, please do not go to your doctor’s office or local emergency department without calling ahead. We 

ask that you contact your local public health office for screening and guidance. In doing so, you will help 

prevent avoidable spread.  

 

Should I wear a mask to protect myself?  

People with no respiratory symptoms, such as cough, do not need to wear a medical mask. Masks are 

recommended for people who have symptoms of COVID-19 and for those caring for individuals who 

have symptoms, such as cough and fever.  

 

What are we doing to protect staff and the community? 

Safety is always our top priority. Our Nuvance Health multi-disciplinary teams continue to work closely 

with the CDC, local and state health departments to learn of the latest developments. We are taking all 

necessary precautions to ensure preparedness. Patient screening protocols have been put into place for 

our call centers, hospitals, medical practices, ambulatory sites, emergency management services and 

home care. Staff training and safety drills are also underway. 

 

What can I do to protect me or my family/friends? 

The best thing is to remain vigilant and take preventive actions as you would for any respiratory virus. 

Be sure to practice good hand hygiene by washing your hands often with soap and water for at least 20 

seconds - or use an alcohol-based sanitizer if soap and water is not available.  Stay home if you are sick. 

Cover your cough with the bend of your elbow or tissue and maintain distance from people who are 

coughing and sneezing. Stay informed. We will keep you advised of the latest developments and provide 

guidance to ensure you remain informed. 

 

Where can I go for more information? 

We recommend visiting www.cdc.gov as a trusted source of information. 

http://www.cdc.gov/
http://www.cdc.gov/

