
Otava is replacing its current remote access system which provides you access to your vCenter with a 

new VMware Horizon View deployment. This new system should provide, more stability, ease of use, 

and all-around better experience.  

There are a few things you should be aware of before using the system: 

• The URL remains the same: https://apps.otava.com 

 

• If you presently have RDS shortcuts which you have saved to your desktop, or start menu, these 

will cease to work. You will need to delete them and replace them with new shortcuts. 

 

• You can easily add new shortcuts to your desktops. Both how to setup the full VMware Horizon 

Client and making a new shortcut are covered in this document. 

 

• Unlike the legacy Workspaces system where you must use the name format: user@vpdc.us, the 

new systems allow all username formats: "vpdc\username", "username@vpdc.us", and 

"username" are treated as the same user. 

 

The full Horizon Client for Windows 

To begin open a web browser and navigate to: https://apps.otava.com 

When you reach the page, you will be presented with the following screen.  

 

Installation of full VMware Horizon client: 
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To install the Horizon client, start by accessing the Apps.otava.com page as shown above. 

Locate the download link as shown in the red box in the image below. 

Click the link, you will be directed to the page in the next image. 

 

 

Locate the client for your computer operating system. Click the appropriate “GO TO DOWNLOADS” link 

to download the software to your computer. 

Install the software by following the prompts. The actual install steps are not included in this document. 

Once you have completed the installation of the Horizon client you can locate the client on your start 

menu. This is what it looks like on a PC. 

 

 

Click VMware Horizon Client to launch. 

 



 

 

1. The VMware Horizon Client will open to the above screen. You will click the + button to Add 

Server. 

 

 

 

On this next screen: 

1. Enter the URL: apps.otava.com – do not precede the name with HTTPS this is not necessary and 

will prevent the connection from working. 

2. Click Connect 



 

 

1. Enter your username which can be in any of the following formats which are all treated equally: 

a. vpdc\username 

b. username@vpdc.us 

c. Username 

2. Enter your Password 

3. Press Login 

 

 

Once you have successfully authenticated you will see something similar to the image above. The name 

of the icons may vary because the connections offered will be specific to your company. 

1. Double click the icon to launch the application. 

2. You can click the ellipse for more options as shown in the next image. 
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The options in the above menu are: 

1. Launch the application this is the same as double clicking the application. 

2. Additional custom settings that are available to you. 

3. Create a shortcut on your desktop. If you have been using a short cut to access the current 

apps.otava.com Workspaces system you will need to delete it and replace it by clicking this 

option. 

4. Add to Start Menu – same as #3 above. 

 

The image below demonstrates what an icon saves to the desktop will look like. 

 

 



 

Once you have authenticated and your application has opened to the above screen: 

1. With the Use Windows session authentication checked 

2. Press the Login button. 

 

 



 

After your application is presented take the following steps as shown above: 

1. Check the box to all the vmware-cip-launcher to associate to this type of link for the future. This 

is part of the shortcut Windows Session Authentication. 

2. Click Open vmware-cip-launcher 

3. Put a check in the box next to: Use Windows session authentication. 

 

 

1. Check the box next to: Always ask before allowing this site. 

2. Click Allow  

 

 

 

Once you have successfully logged in you will see something like the image above. At this point you are 

done, follow the same steps in the future. 


