
Gratitude for Strong Leadership 
 

Rather than focus on the uncertainty at the national level, let’s direct the 
attention to what’s happening right here in this community and give special 
recognition and thanks to a couple of strong women business leaders. It is the 
time of year to be especially grateful for all that makes the Waconia area a 
wonderful place to visit, live, and work. 
 

After 26 years in business, Clearwater Clothing store owner, 
Jill Flood, has begun a new chapter. And just around the corner, 
City Administrator Susan Arntz, will shortly be starting her new 
chapter after 20 years of working with the City of Waconia. While 
in different roles, both have been significant in the betterment of 
our community. In addition to running her clothing store, Jill has 
volunteered countless hours and been an innovator of new ideas 
within the Chamber of Commerce. Meanwhile, Susan has also 
dedicated much of her time to community organizations, and 
has played a key part in the progressive growth and development of our city.  
  

It’s people like Jill and Susan; and a collaborative effort among many 
individuals, organizations, and businesses that make this 
community so great. What continues to amaze me each 
day at the chamber office, is the amount of 
behind-the-scenes work that is done by so many. Another 
example is of Paul Melchert, at age 85, who continues to 
work tirelessly to make this a brighter place for all. Paul, 
and the Waconia Lions, have recently been working with 
the Chamber and the City and have made a donation for 
beautiful snowflake lights in City Square Park during this 

Holiday Season. Additionally, our Fire Chief Chris Nelson has come up with an 
idea to bring Holiday Cheer in a safe way by inviting Santa to ride in a fire truck 
through all the Waconia neighborhoods the day after Thanksgiving.  
 

No matter what the difficult circumstance of 2020, this community has 
been remarkable in reinventing how things are done. It’s the incredible people, 
organizations, schools, and businesses that make this a desirable place to be.  
 
With much gratitude,  

-Christine 


