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April, 2019
Dear Child Care Provider,

Southern New Hampshire Services, Child Care Aware of New Hampshire (CCAoNH) strives to provide
providers with high-quality professional development opportunities. Every year, Child Care Aware of
New Hampshire sends out an Annual Program Survey. The Survey is a tool we use to assist us in
assessing current program services and to inform future planning.

In order for us to best serve you and your program, please take a few moments to complete the 2019
Annual Program Survey. Your feedback is important to us. Answers from the survey questions are
used to improve our practices, replicate what has been successful and pinpoint where our focus
should be in the upcoming year.

This survey will take approximately 20-30 minutes to complete. We realize this is a lengthy survey,
however, this survey is what we use to adapt and assess our services, so we can better support you in
future planning. This year, the same Survey will also be emailed out to providers on April 8, 2019. You
can either chose to complete the survey electronically when you receive it or mail your survey back to
Child Care Aware of NH, Attn: Tracy Pond, Program Manager, 88 Temple Street, Nashua, NH 03060.

We thank you in advance for completing the 2019 Annual Program Survey and look forward to
hearing your feedback about our services. If you have any questions regarding the 2019 Annual
Program Survey or any other child care related issues, please feel free to call one of our Training and
Technical Assistant Specialists or the Program Manager at 1(855) 393-1731. You can also email us

at ccrrtraining@snhs.org. Thank you in advance for taking the time to share your thoughts and
opinions with us. We appreciate all that you do for New Hampshire’s children and families.

Sincerely,

Tracy Pond
Program Manager
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