
 

 

 

 

 

We are excited to collaborate with Child Care Aware® of NH to bring news from the Child Care Licensing 

Unit to the child care community on a regular basis through their e-newsletter, Monthly Minutes. Every 

month, we will strive to bring you information to increase your understanding of the NH Child Care 

Licensing rules, and to share other resources to assist you in your work with and on behalf of children 

and their families.  

We will also use this space to share any important announcements as they relate to Child Care Licensing 

Unit (CCLU). 

As stated in the August newsletter, the Inclusion Policy Task Force is currently working on resources to 

assist programs with creating policies to maintain a child's enrollment prior to expelling the child for 

challenging behaviors, as detailed on pages 80-81 in the Child Care Licensing Rules. The policy must be in 

place by April 30, 2019.  Some resources will be available in January so be on the lookout for that 

announcement!  

In addition, family child care providers and center directors will receive a joint email from Child Care 

Licensing and the Bureau of Child Development and Head Start Collaboration with a link to a short 

survey asking for feedback on what resources and supports programs would like to assist them in 

developing their policy. The Inclusion Policy Task Force will review the results to determine other 

resources to add to what is currently under development. 

CCLU Reminder: Many staff at programs contact their licensing coordinators directly on their cell 

phones or through email. All of the licensing coordinators appreciate the relationships that develop 

through this direct communication and we do not wish to discourage it. However, please keep in mind 

that licensing coordinators are typically in the field visiting programs and are not answering calls or 

emails. Therefore, if you need an answer quickly, please call CCLU and ask to speak to the licensing 

coordinator in the office indicating that an answer is needed soon (1-800-852-3345 extension 9025 or 

directly at 603-271-9025). Your call will either be returned that day, or possibly the following morning if 

you call later in the day. If you reach out directly to your licensing coordinator, please know that they 

will respond as soon as they can, but it may be a few days if they are working in the field. Thank you! 

Until next month, 

Melissa Clement  

Chief, Child Care Licensing Unit 

 


