
  

Online Introduction 

to COOP 
This online webinar is being offered to support program’s ability to continue providing 
care. Child care is an essential support for families and communities. The 2014 CCDF 
Reauthorization requires child care providers to make a plan to recover from 
disasters/emergencies in order to lessen the effect on children and families if an event 
occurs that impacts a program’s ability to provide care. A Continuity of Operations Plan 
(COOP) helps programs prepare for interruptions in normal business operations, both 
on a large scale and for every day interruptions. This online webinar will review the 
COOP components and provide tools to help child care providers better prepare for 
potential disruptions in their operations in order to minimize the impact on child care 
services. 
 
 
 
 
 

 
 

Trainers: Meg Atwood, ECMPWT from Southern New Hampshire Services, Child Care 
Aware of NH and Courtney Mitchell, ECMPWT from Southern New Hampshire Services, 
Child Care Aware of NH 
 

Training Information: 
This training session is being offered: 

 Tuesday, March 31, 2020 1:00-3:00 pm 
This training will provide two (2) hours of professional development 
CKA: Developing as a Professional 
 

Registration Information: 

 Registration is free and available through the NH Professional Registry at 
https://nhportal.naccrraware.net/nh/.  

 Once registered, participants will be emailed a Zoom link the morning of the 
training. After the training is complete, participants will be emailed an 
evaluation. Please complete the evaluation and email it to: 
ccrrtraining@snhs.org. 

 Registration is on-line only and pre-registration is required. 
 

Information on how to access ZOOM: 
https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting- 
 

Questions: Email ccrrtraining@snhs.org or call at (603) 578-1386 ext. 32 
For Technology Assistance during the call, please contact (603) 578-1386 ext. 32  
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