
 

 

 

 
 
 
 
 
 

 
 

Event Information 
Thursday, November 7, 2019 

8:30am - 4:00pm 
This training offers 6 hours of 

professional development. 
 

Schedule of the Day 
Registration 8:30am - 9:00am 
AM Session 9:00am - 12:00pm 

Lunch 12:00pm - 1:00pm  
PM Session 1:00pm - 4:00pm 

 
Location 

Holiday Inn Concord Downtown 
172 North Main Street 

Concord, NH 03301 
 

Registration Information 
Cost: $40 (Buffet lunch and the book: 
Coaching with ECERS: Strategies and 
Tools to Improve Quality in Pre-K & K 

Classrooms is included) 
Register through Eventbrite at  

snhsccrr.eventbrite.com 
 

Questions? 
Contact CCAoNH at  

1-855-393-1731 ext. 32 or email  

ccrrtraining@snhs.org  

 

 
 

 

2019 Training & TA Institute 
Coaching Using the Environment 

Rating Scale (ERS) Tools  

Child Care Aware of NH powered by Southern New Hampshire Services is proud to 
offer the 4th Annual Training and Technical Assistance Institute. This year, Early 
Childhood and Afterschool Trainers, Technical Assistance Specialists, Consultants 
and others serving in a mentorship role, will gather to obtain an in-depth look at 
coaching using the Environment Rating Scale (ERS) Tools. As you know, Child Care 
Aware of NH in partnership with UNH and the Bureau of Child Development and 
Head Start Collaboration, has been offering various Environment Rating Scale 
training opportunities throughout the State through the Preschool Development 
Grant. Join us to partake in our efforts to spread how these tools can be used 
within your work and how it supports continuous quality improvement (CQI).  
 

This training is designed to provide an overview of the Environment Rating Scales 
(ERS). In the morning session, the training will focus on the different Environment 
Rating Scales. Participants will discover how to use these tools for program self-
assessment and continuous quality improvement. 
 

In the afternoon, participants will examine coaching strategies and learn ways  to 
promote continuous quality improvement of programs using the ERS Tools. The 
book, Coaching with ECERS: Strategies and Tools to Improve Quality in Pre-K & K 
will be used as a reference tool in this session.  
 

Trainer Bio: Jaime Calcagni has a BA in Early Childhood 
Education. She is an anchor for the Early Childhood 
Environment Rating Scale-3 (ECERS-3). Jaime is the former 
facilitator of NH’S Quality Recognition and Improvement 
System (QRIS) Task Force. She served as a Technical 
Assistance Specialist in RI and worked directly with 
programs to improve the quality of their programs based on 
the ERS tools.  

 

Child Care Aware of NH is a Child Care Resource and Referral Program powered by Southern New Hampshire 
Services. The preparation of this flyer was financed under a Contract with the University of New Hampshire in 

partnership with the State of NH, Department of Health and Human Services, Division of Economic and Housing 
Stability, Bureau of Child Development and Head Start Collaboration, with funds provided in part by the State of NH 
and the US Department of Health and Human Services. The flyer is supported by the Preschool Development Grant 
Birth through Five Initiative (PDG B-5), Grant Number 90TP0006, from the Office of Child Care, Administration for 
Children and Families, U.S. Department of Health and Human Services. The grant aims to understand the State’s 

early childhood system and to create a plan to improve outcomes for children, families, schools and communities 
throughout New Hampshire. 
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