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Overview 
 

The New Hampshire Department of Health & Human Services has developed the brand new 

New Hampshire Child Care Search Portal. The online resource provides available child care 

information for families/caregivers seeking care. The website contains an online searchable list 

of child care providers in the State and a comprehensive view of each child care program’s 

profile that includes, but is not limited to: the program’s contact information, hours of operation, 

licensing reports and status, online family resources, ages and capacity served, and other 

specifics that you want to highlight about your program. Most importantly, families/caregivers 

are interested to know whether you are currently accepting children. 

  

 

As a Child Care Program Provider in the Child Care Search Portal site, you will have immediate 

access to your profile each time you log in. On the login page, enter your username and 

password and click login. Then you will be prompted to the welcome page.  

 
 

 

You will see the first panel called Child Care Profile.  Click here on the button called “Update 

Program Profile.”  This will take you to the Profile Edit page. 

 

 

 

 

(Continue to next page) 
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The New Hampshire Child Care Search Portal enables you to update any part of your 

information with any changes you may want to include. For example, if you change the ages or 

capacity of the children you serve, you are now able to log into the online portal and update the 

information right away.  
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Remember, each program will receive a login ID that can be used 24/7 to update this 

information and those updates will be immediately visible to families/caregivers.  

You can choose to display your email address to families/caregivers. If you decide you do not 

want to display your email, you can choose to remove it by unchecking the box for email.  

 
 

 

If you move up the page just above Program Details, you will see at the top of the screen, a 

video link that you can view for a quick how-to that helps you navigate and update your profile.  

 
 

If you use the field called Hours of Operation And Rates, you can add your fee structure, and 

even choose whether or not this is visible to families. Simply click the pencil icon to edit, and if 

you already have a schedule, click the plus sign to add your hours of operation. You can input 

additional schedules and fees.  

 
And at the field called Share Options, your email and phone number are required so 

parents/caregivers can find details. Right below that, when you click on Social Media Links 

under the Share area, you can also update or correct your social media profiles or even link 

your own website from here. 
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You can also choose to update your ages served or the capacity for your programs for toddlers 

or preschool, and so on. And by clicking on the question mark icon, you will find help text 

available. 

 
As you update your profile, you can also enter additional areas of information for parents and 

families to view. 

 

Once you have updated all the information for your program, please double check it to make 

sure it’s visible and complete. Here’s how. View it by choosing “View Profile as” and click the 

link. 

 
Now you can see exactly how it will appear to families who visit the Child Care Search Portal. 
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When you are finished confirming your information and that your updates are ready, choose 

“Profile Edit” and then click “Save.”  Any changes you make will immediately be updated on 

the site right after you clicked save.  

 
 

Remember: You can update virtually any areas about your program, except your license 

capacity, status, and age range. In addition, your QRIS rating and enrollment status in the New 

Hampshire Child Care Scholarship and/ or Preventive and Protective Program cannot be edited.   

 

 

This concludes this Quick Reference Guide for Program providers. Thank you. 


