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Every Iowan deserves access to high quality human services. But staffing at provider agencies across 
the state is at a critical low. 

Since the start of COVID-19, these workers have been deemed “essential” by the state. They showed 
up, serving some of the most vulnerable Iowans, despite risks to their own health and families. And 
yet Iowa continues to devalue these workers by refusing to reimburse these services at rates that allow workers 
to earn a stable income. 

Human services agencies like Lutheran Services in Iowa face extreme challenges in recruiting and retaining 
a qualified workforce to provide the care Iowa children and families need. LSI asks the Iowa legislature to 
invest in the human services workforce by supporting the following opportunities:

Direct Support Professionals provide care to more than 160,000 Iowans in need of mental health and disability 
services, often 365 days per year. But 94% of Iowa disability service providers (including LSI) have devastating 

DSP vacancies and high turnover due to insufficient employee wages.

Please help us close the wage gap for disability service providers by increasing reimbursement rates for Home 
and Community Based Services (HCBS). Providers like LSI cannot increase our rates to fund wage increases, 
as they are set by Iowa Medicaid Enterprise (IME). The only way to increase rates is through a legislative 
appropriation.

DSPs often work two or even three jobs just to support themselves and their families. This is not OK. These 
frontline workers caring for Iowans with disabilities should be valued and compensated as the heroes they are.

Direct Support Professionals (DSP) Wage Increase

INVESTING IN A STRONG 
HUMAN SERVICES 
WORKFORCE 

I’ve developed positive, trusting relationships with the people I serve, and that has helped them reach 
major goals toward their independence. However, I have had to work an extra job early in the morning 
before I start my day at LSI just to pay my mortgage, student loans, and put food on the table.  
My car has 314, 000 miles on it, but there is no room in the budget for a car payment. 
If my car quits running, I don’t know how I would get to work. 

Even though I love this job, I am not sure how I can continue in this role unless 
something changes.

 – BW, an LSI Direct Support Professional
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Short-term residential treatment is an essential component of the continuum of mental health 
interventions for youth. This system is in crisis due to inadequate reimbursement rates. LSI provides 
these services at our Bremwood Residential Treatment Center in Waverly. All children who enter residential 
treatment have experienced trauma; many have survived significant abuse, neglect, removal from their home of 
origin, and multiple adverse childhood experiences (ACEs) that can lead to long-term impacts if not addressed.

While our shared goal is to reduce the need for out-of-home placement for Iowa youth, the reality is that quality 
temporary residential treatment remains an important option along the care continuum for children with 
complex mental and behavioral health needs. 

With Iowa’s rising inflation and tight employment market, competition for employees is intense. 
Current reimbursement rates do not allow providers like LSI to recruit and retain the qualified staff 
necessary to create longterm positive outcomes for children and families. 

QRTPs provide temporary residential treatment for 
children in foster care, who are in Iowa’s Department 
of Human Services and Juvenile Court systems 
and are unable to receive necessary mental and 
behavioral healthcare in a home environment. 

Qualified Residential 
Treatment Program (QRTP)                           
*formerly Foster Group Care Services

minimum investment needed to stabilize 
Iowa’s QRTPs in order to ensure stable 

placements and successful treatment for 
children who require this level of care.

(In collaboration with the Coalition for Family and 
Children’s Services in Iowa)

$6.2 MILLION 

FILLED BED

Jan 2022 
rate

UNFILLED BED

May 2021 
rate

SFY 2023 
agreed-

upon rate

SFY 2023 
agreed-

upon rate

Proposed 
rate

Youth enter Shelter through Child Welfare, Juvenile 
Court, or local law enforcement. In 2020, an average 
of 129 youth per month were placed into Shelter 
services. (COVID depressed this number and we expect demand 
will increase in 2022 as families navigate the mental and behavioral 
health tolls of the pandemic.)

Shelter Services

minimum investment needed to ensure 
Iowa Shelters remain fully staffed and able 
to accommodate children with complex and 

acute needs in crisis.

(In collaboration with the Coalition for Family and 
Children’s Services in Iowa)

$600,000 
GUARANTEED BED PER DAY

Current

SFY 2023 
agreed-upon rate

– TH, an LSI team member

All families continue to need passionate individuals who are ensuring their children are 
safe. During this time when stress is increased for people across Iowa…it is that 
much more important for myself and my team members to be on the front lines with 
these families, assisting them with coping with the added anxiety, financial stress, 
child behavior management, and resource finding.


