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ABOUT  EACH TOWER

Gift  Wrap Stat ion in basement
Community K i tchen on 1st  f loor
24-hour Community Pr int  Stat ion in lobby
24-hour F i tness Center  in  basement
Mai lboxes for  res idents ass igned to East  Tower in basement
Laundry rooms in basement equipped with 10 washers & 10 dryers
Study lounges on f loors 2-9

East Tower

Features :

Group Study Lounge in basement
24-hour F i tness Studio
24-hour Community Pr int  Stat ion in Cyber Café
Ping-Pong tab le in basement
The Agora on 1st  f loor
Leas ing Off ice ,  Bus iness Off ice on f i rst  f loor
Mai lboxes for  res idents ass igned to West Tower in basement
Laundry rooms in basement equipped with 10 washers & 10 dryers
Study lounges on f loors 2-9

West Tower

Features :

24-hour Quiet  Study Lounge in basement
24-hour Front Desk (key he lp/ lockouts/emergencies/etc . )
24-hour Community Pr int  Stat ion in lobby
Mai lboxes for  res idents ass igned to South Tower in basement
Laundry rooms in basement equipped with 10 washers & 10 dryers
Study lounges on f loors 2-8

South Tower

Features :
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KEY  DATES
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JUNE 1ST
Deferred Payment Agreement Appl icat ions due  for  those wish ing to use
Financia l  A id towards Room/Board .  For informat ion about how Granv i l le
works with F inancia l  A id ,  p lease emai l  Susan Walker at
SWalker@amer icancampus.com.

JUNE 15TH
Last chance to change your meal  p lan ( increase & decrease)  
Submit  meal  p lan change request through your on l ine porta l  under " lease
change request . "

JUNE 16TH
RoomSync preferences due
Roommate and su i temate preferences ,  as wel l  as f loor preferences (a l l-
female f loor)  are handled through RoomSync.  F i rst  year  students are not
permitted to ind icate a tower preference ,  un less your lease was s igned
between February 23rd and Apr i l  13th .

I f  your student does not se lect  someone in RoomSync,  a random roommate
wi l l  be ass igned.  P lease emai l  granv i l leroomsync@gmai l .com i f  you have
any quest ions .

JULY 1ST
1st payment due
Everyone owes a payment by JULY 1 .  Whether you pay by the semester ,
month ly ,  or  have a Deferred Payment Agreement ,  the f i rst  payment is  due
on/by Ju ly  1st .  Reminder:  we do not send invoices .  Payment amounts and
due dates are l i s ted on your student ’s  lease ,  lease amendment ,  or  Deferred
Payment Agreement .  P lease emai l  Susan Walker with any quest ions
regard ing payments at  SWalker@amer icancampus.com. 

mailto:granvilleroomsync@gmail.com


KEY  DATES ,  CONT 'D

The student ’s  name
Pol icy begin and end dates
Pol icy number
L iab i l i ty  amount (min imum $100,000)
The pol icy a lso MUST l is t  Granv i l le  Towers as Party of
Interest/ Interested Party/Addit iona l  Interest  us ing our mai l ing address
as fo l lows:

JULY 14TH
Room ass ignments are distr ibuted!
Your student wi l l  receive a room ass ignment with h is/her tower ,  room number
and roommate name.  Students can check room ass ignments in the Res ident
Porta l .  P lease emai l  granv i l letowers@amer icancampus.com i f  you have any
quest ions .

LATE JULY
Upload Granvi l le  ID card photo
Stay tuned to your emai l  in  Ju ly  for  instruct ions regard ing how to upload your
photo for  the Granv i l le  ID card .

AUGUST 1ST
Proof of  l iabi l i ty  insurance due
Submit  to granv i l letowers@amer icancampus.com. Bas ic requi rements inc lude:

Granv i l le  Towers
2100 Granv i l le  Towers Ln S
Chapel  Hi l l  NC 27514

Please note that some insurers  require your  student ’s  future room number ,  so
we general ly  advise that you obtain the pol icy after  room ass ignments come
out on 7/14.  

AUGUST 15TH–20TH
Move in!
Students wi l l  receive a l ink v ia  emai l  to book the i r  move in appointment .
Students wi l l  be requi red to abide by the i r  move-in t ime.  
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SEPTEMBER 5TH
Fal l  semester  meal  p lan increase requests open (changes wi l l  a lso impact the
Spr ing semester)
I f  your student wishes to increase the i r  meal  p lan after  the semester  has
started ,  emai l  Susan Walker at  Swalker@amer icancampus.com or stop by the
Bus iness Off ice .

OCTOBER 18TH
Meal  p lan change requests for  the Spr ing semester  open ( increase &
decrease)  
Submit  meal  p lan change requests on l ine through your Res ident Porta l  under
" lease change request . "

NOVEMBER 15TH
Meal  p lan decrease requests for  the Spr ing semester  c lose 
Submit  meal  p lan change requests on l ine through your Res ident Porta l  under
" lease change request . "

January 16TH
Spring semester  meal  p lan increase requests open
I f  your student wishes to increase the i r  meal  p lan after  the semester  has
started ,  emai l  Susan Walker at  Swalker@amer icancampus.com or stop by the
Bus iness Off ice .

KEY  DATES ,  CONT 'D
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L e a s e  s i g n  d a t e  -  J U N E  1 5 T H

S E P T E M B E R  5 T H  -  E n d  o f  F a l l  s e m e s t e r

O C T O B E R  1 8 T H  -  N O V E M B E R  1 5 T H

J A N U A R Y  1 6 T H  -  E n d  o f  S p r i n g  s e m e s t e r

7
MEAL  P LAN  CHANGE  DATES

You may increase or  decrease your meal  p lan dur ing th is  t ime.  Submit  meal
p lan change request through your on l ine porta l  under " lease change request . "  

You may increase your fa l l  meal  p lan ,  which would a lso increase the spr ing
meal  p lan ,  dur ing th is  t ime.  To change your meal  p lan after  the semester  has
started ,  p lease emai l  Susan Walker at  Swalker@amer icancampus.com or stop
by the Bus iness Off ice﻿.

You may increase your spr ing meal  p lan dur ing th is  t ime.  To change your
meal  p lan after  the semester  has started ,  p lease emai l  Susan Walker at
Swalker@amer icancampus.com or stop by the Bus iness Off ice﻿.

You may increase or  decrease your spr ing meal  p lan dur ing th is  t ime.  Submit
meal  p lan change request through your on l ine porta l  under " lease change
request . "  

Meal  p lan change requests wi l l  not be accepted outs ide of  the windows
below.  Students cannot decrease the i r  meal  p lan after  the semester  begins .
Before the semester  begins ,  students can submit  meal  p lan change requests
( increases or  decreases)  v ia  the Res ident Porta l .  Once the semester  begins ,
meal  p lan change requests ( increase on ly)  wi l l  go through the Bus iness Off ice .

mailto:GranvilleTowersRSM2@greystar.com
mailto:GranvilleTowersRSM2@greystar.com


ROOM SPEC IF ICAT IONS

Two XL twin s ize beds:  22”
c learance underneath
Two desks 
Two desk cha i rs  (opt iona l—you
do not have to use the ones we
prov ide)
One vani ty  with
s ink/mir ror/storage
One fu l l- length mir ror  (on back
of bathroom door)
One cork st r ip on back wal l  for
decorat ing the room
Two c losets
Two f ive-drawer chests
Two connected overhead
shelves

TRADITIONAL
DOUBLE/TRADITIONAL SINGLE
(11 ’5”  x 19 ’3”)

One fu l l  XL s ize bed with
headboard:  22”  c learance
underneath
One s ing le-drawer ,  open
bottom night tab le
Two 2-drawer stackable
chests (p laced under bed)
One desk with mobi le 3-
drawer pedesta l  and l ighted
1-shel f  hutch
One ro l l ing task cha i r
One upholstered loveseat 
One upholstered ottoman
One min i  ref r igerator
One microwave
Mounted 32” TV

THE CAROLINIAN (9 ’6”  x 19 ’ )

One fu l l  XL s ize bed with
headboard:  22”  c learance
underneath
One s ing le-drawer ,  open
bottom night tab le
Two 2-drawer stackable chests
(p laced under bed)
One upholstered loveseat 
One upholstered cha i r
One upholstered ottoman
One desk with mobi le 3-drawer
pedesta l  and l ighted 2-shel f
hutch
One ro l l ing task cha i r
One min i  ref r igerator
One microwave
Mounted 32” TV
Access to a lounge with
exc lus ive laundry fac i l i ty

THE FRANKLIN (11 ’5”  x 19 ’3”)

One fu l l  XL s ize bed with
headboard:  22”  c learance
underneath
One upholstered loveseat 
One upholstered ottoman
Two 2-drawer stackable chests
(p laced under bed)
One mobi le 3-drawer pedesta l
tab le (can double as n ightstand
or under desk storage)
One s ing le-drawer ,  open
bottom night tab le
Open work tab le with hutch
One ro l l ing task cha i r
B ist ro tab le with two cha i rs
Mounted 32” TV
Kitchenette with two stove
burners ,  s ink ,  ef f ic iency-s ized
fr idge ,  microwave ,  and cabinet
space
Access to a lounge with
exc lus ive laundry fac i l i ty

THE RAMESES (11 ’5”  x 19 ’3”)

One fu l l  XL s ize Tempurpedic
bed with headboard:  22”
c learance underneath
Ful l  k i tchen and l iv ing area
Sofa
One upholstered cha i r
One end tab le
One coffee tab le
Mounted TV ( l iv ing room only)
B ist ro tab le with two cha i rs
Bui l t- in bookcase
Ful l  s ize bedroom with pr ivate
bathroom
One s ing le-drawer ,  open
bottom night tab le
6-drawer double dresser
2-penci l / 1-f i le  drawer desk
with l ighted 2-shel f  hutch
Year- long park ing pass &
access to a lounge with
exc lus ive laundry fac i l i ty

THE GRANVIEW (22 ’  x  40’ )

Two XL twin s ize beds with
pi l low top mattresses :  22”
c learance underneath
Upgraded shared bathroom
Two table sty le desks 
Two swive l  cha i rs
One vani ty  with medic ine
cabinet storage
Two upgraded c losets
Two 2-drawer storage chests
Two connected overhead
shelves

TRADITIONAL DOUBLE PREMIUM
(11 ’5”  x 19 ’3”)
* *Actual  room features may vary**
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ROOM D IMENS IONS &
MEASUREMENTS

Distance between the f ront c loset and the su i te bathroom door is  3 feet .
Fu l l  length mir ror  measures 50 in .  ta l l  by 13 .75 in .  wide.
Bathroom su i te door and room door are both 1 .8125 in .  th ick .
There are a tota l  of  four  out lets in  each room: 3 on the long wal l  and 1  by the van i ty .
Distance between the top of  the desk and bottom of bookshel f  is  32 .5 in .
Distance between the top of  the mattress and the bed l ight  switch var ies ,  but is  ~17 in .
Distance between the top of  the mattress and the bed l ight  f ixture var ies ,  but is  ~23 in .
Common rug s ize is  5 f t .  by 8 f t .
I f  you choose to purchase or  rent a smal l  ref r igerator ,  the maximum s ize permitted is  6
cubic feet .
You may add addit iona l  furn i ture i tems but  p lease remember that no furniture may be
removed from the room.
The d imens ions l i s ted are min imums;  actua l  room/ furn i ture s ize maybe s l ight ly  larger
than what is  l i s ted here .

TRADITIONAL DOUBLE ROOM DIMENSIONS :  

1 1  f t .  5  in .  x  19 f t .  3 in . ( inc ludes c loset)

Windows:  3 f t .  x  4 f t .

F loor to Cei l ing :  Var ies by f loor (ce i l ings are h igher on top and bottom f loors)

Beds:  35 in .  wide ,  79 in .  long(Twin XL bed) ,  22 in .  c learance under bed,  mattress is  a
min imum of 6 in .  deep

4-Drawer Desks :  42 in .  wide ,  30 in .  h igh ,  24 in .  deep;  Opening for  legs is :  23 in .  wide ,  24.5
in .  h igh ,  21 .5 in  deep

Chests :  Min imum 21½  in .  wide ,  54 in .  h igh ,  23 in .  deep (P lease note that  the chest is
permanent ly  insta l led in the c loset)

Vani ty :  (storage space) 36 in .  wide ,  17 ½  in .  deep

Closet :  (S izes vary based off  the presence of  st ructura l  i tems/f i re safety equipment)   28 in .
deep,  min imum 45 ¼  in .  wide ,  12 in .  f rom cei l ing to top of  organizer ,  Middle she l f  is
adjustab le ,  Middle she l f  is  28 in .  wide ,  16 in .  deep,  Min imum 22 in .  c lothes bar ,  82 in f rom
top bar to f loor .

Book Shel f :  (mounted to wal l )  Top of  bookshel f :  12 in .  deep,  49 in .  wide ,  Inter ior  of
bookshel f :  10 .5 in .  deep,  47 in .  wide ,  13 in .  ta l l

OTHER HELPFUL INFO:
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TV & TV Stand/Bookshel f
Streaming Device
Surge protector (must have 3 prongs! )  
Three-pronged extens ion cords

Keur ig-sty le coffee maker
Smal l  microwave
Min i  f r idge (max s ize :  6 cubic f t . )  
Cleaning suppl ies (The room is  the res ident ’s
respons ib i l i ty .  Th ink about dust ing needs ,  a
Swif fer  sweeper ,  d is infect ing wipes ,  etc . )
Toaster
Microwave safe bowl ,  p late ,  cup ,  mug,  can
opener ,  s i lverware

U-lock i f  br ing ing b icyc le
Umbrel la/ra incoat
Rainboots
F lash l ight
Batter ies
Paper Towels
Dish soap

Trashcans with l iners (both for  room and
bathroom)
Recyc l ing b in
Shower l iner
Window min i  b l inds
L ight bu lbs
Toi let  paper
Ful l  length mir ror

WiFi  router
Toaster  ovens
Bed loft
E lectr ic  scooters
Candles/ incense
Sel f-ba lanc ing board
Pets (on ly  f ish are a l lowed,  12 ga l lons or  less)

ELECTRONICS

HOUSEHOLD/FOOD ITEMS

MISCELLANEOUS

WE PROVIDE

DO NOT BRING  

This l i s t  is  not a l l  inc lus ive .  I f  you have a speci f ic
quest ion ,  contact :

granv i l letowers@amer icancampus.com



SUGGESTED  PACK ING L IST

Alarm c lock
Storage tubs/bins
Desk lamp
Floor lamp (non-ha logen)
Fan
Pushpins and smal l  na i ls  for  wal l
hangings (adhes ive tape is  not
permitted)
Decorat ions to make your room your
home!

Mattress protector
Mattress topper
Pi l lows
Pi l low cases
Sheets
Comforter
Blankets

Laundry basket
Laundry detergent
Dryer sheets
I ron/min i  i ron ing board
Dry ing rack
Steamer

Towels
Hand towels/wash c loths
Toi let r ies
Beehive p lunger

Laptop
Backpack/book bag
Rol l ing desk cha i r  ( the desk cha i r  we
prov ide does not ro l l  and is  not
adjustable for  he ight)
Ethernet cable (as back up to wire less)
School  suppl ies

ROOM NEEDS/STORAGE

BEDDING

LAUNDRY SUPPLIES

BATHROOM SUPPLIES

SCHOOL/OFFICE
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Begins August 15th-20th
Do not show up before your scheduled t ime

Open the l ink to s ign up for  your move in appointment .
F ind your preferred move in appointment .
Cl ick the appointment and s ign up!

MOVE-IN IS BY APPOINTMENT ONLY

Move-in :

Students wi l l  receive instruct ions v ia  EMAIL not i fy ing them that they can s ign up for  a
move-in appointment .  Appointments are ava i lab le in 90 minute increments and are on a
f i rst  come,  f i rst  served bas is .  

To Make your Appointment:

Pr ior  to your ar r iva l ,  your RA has inspected the room. You’ l l  a lso want to inspect the
room and complete your Uni t  Condit ion Form (UCF) after  you inspect the condit ion of
your room. You’ l l  receive instruct ions for  access ing th is  form upon check-in .  Any issues
that need immediate attent ion wi l l  need to be submitted through a maintenance t icket
f rom your Res ident Porta l .

MOVE- IN  DAY !

Please br ing a hand truck,  dol ly ,  cart
with wheels ,  etc .  to help move in your

belongings as we are unable to
provide those items at move-in .




1 1



WHEN YOU ARRIVE. . .

Park ing wi l l  be VERY l imi ted therefore we must l imit  your t ime in the lot  to 45 minutes
for  un loading and checking-in .  After  that ,  veh ic les must be re located to park ing in other
areas .  A l i s t  of  park ing decks and lots that  are c lose by wi l l  be ava i lab le .

When you arr ive ,  head to the Cyber Café in West Tower to check in .  Check-in stat ions
are separated by tower which is  where students wi l l  check in us ing the i r  p icture ID.
You’ l l  receive your packet conta in ing mai l  box key ,  key fob ,  and instruct ions for
access ing your Uni t  Condit ion Form (UCF) .  You’ re a l l  set  now and can begin moving in
your be longings!  
 

As you move in ,  p lease remember to f latten 
cardboard boxes and dispose of them in the big blue trash

dumpsters  located next to each tower;



NOT IN TRASH ROOM!

THE AGORA



Move-In Hours :
Tuesday ,  Aug.  15 :  CLOSED

Wednesday ,  Aug.  16 f rom 11am-2pm
Thursday ,  Aug.  17-Sunday ,  Aug.  20 f rom 11am-7pm
Monday ,  Aug.  21  Opens at  7am (f i rst  day of  c lass)  



Meal  p lans for  res idents wi l l  begin on your move-in day on August 15th - 20th with
specia l  guest pr ic ing of  $8 per entrance.  You may a lso use guest meals  for  fami ly  for
one-t ime entrance ( remember ,  these are l imited) .  

MEAL PLAN & ID CARD
More informat ion wi l l  be sent on how to upload your photo for  the Granv i l le  Towers ID
card over the summer .

P ick up your Granv i l le  ID card ( f rom the Bus iness Off ice)  once you check in .

MOVE- IN  DAY  CONT .
1 2



In-person payments:  Pa id at  the Bus iness Off ice (West Tower)  us ing check ,  cash ier ’s
check ,  or  money orders .  The Bus iness Off ice is  open Monday-Fr iday f rom 9:00am to
5:00pm.
Check payments:  Made payable to Granv i l le  Towers and can be mai led to 2100 Granvi l le
Towers Ln South ,  Chapel  Hi l l ,  NC 27514 .  P lease put to the attent ion of  the Bus iness
Off ice .  The res ident ’s  fu l l  name must be on the memo l ine .
Onl ine payments:  Must be made through the Res ident Porta l  us ing eCheck ,  V isa (debit  &
credi t ) ,  MasterCard (debit  & credi t ) ,  D iscover (debit  & credi t ) ,  or  Amer ican Express
(credi t  on ly) .  Process ing fees wi l l  apply and vary based on method of  payment used and
frequency of  payment scheduled (one t ime vs .  recurr ing) .  

YOUR ACCOUNT

Please refer  to your lease for  your meal  p lan ,  payment amounts ,  and due dates .  The lease
can be found in the Res ident Porta l .  I f  you qua l i f ied for  a Deferred Payment Agreement ,
your payment schedule wi l l  be found on that  document .

Everyone owes a payment July 1st .

Payment Schedule:
Insta l lment Plan :  Ju ly  1 ,  August 1 ,  Sept 1 ,  Oct 1 ,  Nov 1 ,  Dec 1 ,  Jan 1 ,  Feb 1 ,  March 1 ,  Apr i l  1
Semester  Plan:  Ju ly  1  & Dec 1

HOW TO MAKE A PAYMENT

Granvi l le  Towers does not send invoices .  
Residents and guarantors must fo l low the payment schedule l i s ted on page two of  the lease
agreement .

NOTE: I f  your rent is  not pa id by 5 PM on the f i f th (5th)  day of  the month ,  your rent is  late
and you wi l l  be charged $45.00 in addit ion to your rent .  Post-dated checks wi l l  not be
accepted.  

P lease note that  i f  you choose to use your persona l  bank ’s  on l ine b i l l  pay feature ,  you must
send your payment wel l  in  advance of  the due date to ensure i t  wi l l  be received on t ime.
We are not e lectron ica l ly  l inked to any banking system.

I f  you have any quest ions ,  p lease contact Susan Walker at  SWalker@amer icancampus.com.

YOUR ACCOUNT  &
PAYMENTS
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FINANCIAL AID/SCHOLARSHIP
I f  you qual i fy for  a  Deferred Payment Agreement you wi l l  be required to be on the semester
payment plan.

Payment amounts and due dates are shown on the Deferred Payment Agreement .  Al l
res idents must make an in it ia l  payment ,  regardless of  a id amount July 1st .  The remain ing
semester  ba lance wi l l  be due dur ing the f i rst  week of  c lasses each semester .  UNC wi l l  not
send room and board payments to Granv i l le  Towers .  Res idents and/or parents are respons ib le
for  obta in ing the UNC refund f rom the UNC Cashier ’s  Off ice once funds are d isbursed.  You
should deposi t  funds into your persona l  account and then submit  payment to Granv i l le
Towers .

I f  you are a Caro l ina Covenant Scholar ,  p lease note that  your a id awarded is  based on l iv ing
in a double room. I f  you have s igned a lease for  a s ing le room, you wi l l  need to rev ise your
lease to a double room or be prepared to pay the d i f ference in room cost out-of-pocket .
P lease understand that  most mer i t  based scholarsh ips a lso base the i r  room and board funding
on the cost of  a double room.

PARTNERSHIP WITH CAROLINA HOUSING

Granv i l le  Towers is  owned by Chapel  Hi l l  Foundat ion Rea l  Estate Hold ings ,  UNC’s rea l  estate
arm,  and managed by Amer ican Campus Communit ies .  Whi le pr ivate ly  owned and managed,
Granv i l le  Towers enjoys a un ique partnersh ip with Caro l ina Hous ing.  A l l  of  our  Res ident
Advisors (RAs) and our two fu l l-t ime Community Di rectors (CDs) are employed by UNC. Our
Leas ing ,  Bus iness Off ice ,  Maintenance ,  Housekeeping and Din ing departments ,  f ront desks
and genera l  admin off ices are staf fed by the Amer ican Campus Community team. Whi le we a l l
work very co l laborat ive ly  on a l l  aspects of  l i fe here at  Granv i l le  Towers ,  genera l ly  a l l  leas ing ,
student accounts ,  park ing ,  fac i l i t ies ,  and d in ing issues are handled by Amer ican Campus
Communit ies and issues invo lv ing res idence l i fe ,  inc lud ing:  conduct issues ,  po l icy v io lat ions ,
etc .  fa l l s  with in the scope of  Hous ing and the i r  conduct process .  For a descr ipt ion of  the
Hous ing Conduct Process ,  p lease v is i t :  https://housing.unc.edu/pol ic ies/housing-conduct-
process/ .

Our miss ion as a team is  to create a st rong community where res idents can thr ive
academica l ly  and socia l ly .  Th is  a lso invo lves ho ld ing each res ident to an expectat ion where
they conduct themselves in a respons ib le manner and are respectfu l  to one another .  The
Granv i l le  Towers lease states the contractua l  ob l igat ions between students and Granv i l le
Towers .  

Th is  document a lso inc ludes a sect ion of  Ru les and Regulat ions that  are lega l ly  b ind ing and i t
is  each res ident ’s  respons ib i l i ty  to abide by these pol ic ies .  In  addit ion to the Rules and
Regulat ions out l ined in the lease ,  res idents are a lso bound to the Community L iv ing
Standards as referenced in the lease .  The Community L iv ing Standards govern a l l  s tudents
l iv ing in any UNC res idence ha l l  community which a lso inc ludes Granv i l le  Towers .
https://housing.unc.edu/pol ic ies/housing-contract/ .

F INANC IAL  A ID  &  PARTNERSHIP
WITH  CAROL INA  HOUSING
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100 meals  per semester :  approx ./  6 swipes per week
160 meals  per semester :  approx ./  10 swipes per week

The Agora is  our  on-s i te eatery and offers 3 d i f ferent meal  p lans for  Granv i l le  res idents as
wel l  as severa l  non-res ident meal  p lans .  A meal  p lan is  inc luded in the lease and cannot be
exc luded.  The Agora operates as an a l l-you-care to eat  fac i l i ty  so once you are in ,  you are
welcome to eat as much as you 'd l ike .  Therefore ,  a  "meal "  is  referred to as a swipe rather
than l i tera l  meals .  Meal  p lans are not interchangeable with campus d in ing fac i l i t ies .  The
Granv i l le  Towers meal  p lan g ives students access to the Agora on ly .  Meals  on campus must
be purchased a- la-carte or  with Caro l ina Din ing Serv ices .

MEAL PLANS

UNLIMITED MEAL PLAN:
These meals  are on ly  for  use by the res ident and inc ludes 10 guest passes
BLOCK PLANS:

Block meals  reference the number of  entr ies into the Agora that  a student has throughout
the course of  the semester .  Res idents can use the i r  b lock meals  for  themselves and for
guests .  The b lock p lans reset at  the end of  the Fa l l  Semester .  

10 BLOCK RELOAD:
I f  a  res ident does not wish to upgrade f rom the 100 b lock to the 160 b lock because they
only need a smal l  number of  meals ,  a  10-block re load can be purchased for  $100 in the
Bus iness Off ice .  These addit iona l  10 meals  wi l l  be added to the res ident ’s  Granv i l le  ID
where the meal  p lan is  stored and these meals  wi l l  expi re at  the end of  the semester .

CHANGING YOUR MEAL PLAN:
The deadl ine to make changes for  the Fa l l  semester  is  June 15 ,  2023.  Those requests are
handled by the Leas ing Off ice and should be submitted through your Res ident Porta l  under
"Lease Change Request . "  Requests to increase meal  p lans for  the Fa l l  Semester  may be
submitted f rom September 5 ,  2023 through the end of  the semester  to the Bus iness
Off ice .  Any change requests for  the Spr ing Semester  must be made f rom October 18 ,  2023
to November 15 ,  2023.  The change request must be submitted through your Res ident
Porta l .  Addit iona l  requests to increase meal  p lans for  the Spr ing Semester  may be
submitted January 16 ,  2024 through the end of  semester  through the Bus iness Off ice .  

Agora Hours of  Operat ion



MONDAY–THURSDAY 7AM–8PM
FRIDAY 7AM–7:30PM

SATURDAY & SUNDAY 10AM–7:30PM 
LATE NIGHT DINING SUNDAY–THURSDAY 8:30–11PM

YOUR MEAL  P LAN  &
THE  AGORA
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Vis i t ing for  2 hours or  less?

We’ve covered Move-In Day park ing ,  but what about other days? Granv i l le
Towers ’  park ing lot  is  st r ict ly  reserved for  permit  ho lders .  Towing of  unauthor ized
vehic les is  enforced 24/7 .

TOWING IS HEAVILY ENFORCED.

PARENT PARKING

Vis i tors must obta in a temporary pass at  South f ront desk .  Th is  is  on ly  ava i lab le
to parents .

SCOOTER PARKING
Al l  motor ized vehic les must be registered with NC DMV and requi re a permit .
Scooter  park ing may be purchased on Move-In day for  $50/year in  the Bus iness
Off ice .  Motorcyc le owners may purchase a scooter  pass but wi l l  be requi red to
park in the scooter  area .  Owners wish ing to park the i r  motorcyc le in a regular
park ing space must purchase a regular  Granv i l le  veh ic le permit  and go through
the same appl icat ion process as other vehic le owners .

BIKE PARKING
Designated b ike park ing racks are located next to each tower .  (South ,  East  &
West)  At no t ime should b icyc les be cha ined to a hand ra i l  of  any k ind or  ra i l
fenc ing.  Those found in v io lat ion r isk hav ing the i r  b ikes removed by management .
We h igh ly  recommend that  you register  your b ike with UNC Department of  Publ ic
Safety .

PARKING COST:  

$1,200 for  academic year  
Permit  Holders :  Those who were offered park ing wi l l  see th is  add-on in the i r
lease .  Students with park ing passes wi l l  obta in the i r  passes at  move-in and
should p lace the i r  deca l  on the passenger f ront window immediate ly .  Park ing
payments are bui l t  in  as part  of  your rent payment ( for  those with permits) .  

I f  you no longer require parking,  we MUST know by June 30th.
NO EXCEPTIONS.  Please submit  a lease change request

or  emai l  granvi l letowers@americancampus.com. 

PARK ING
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Your new address is  your room number with a lane 
corresponding to your tower .  I f  you l ive in
2530 South Tower ,  your address wi l l  look l ike th is :

Your Name
2530 Granvi l le  Towers Ln South
Chapel  Hi l l ,  NC 27514

Mai lboxes are located in the basement of  each tower and res idents wi l l  be
issued a key to the i r  shared mai lbox .  A l l  packages and larger f lat  enve lopes
are de l ivered to our Package Center located at  West Desk .  When packages
are de l ivered ,  we log each package and sort  with in the package stor ing
area .  The res ident is  then sent an emai l  not i fy ing them of the i r  de l ivery .  A l l
res idents must show a photo ID (preferably the i r  Granv i l le  card)  to p ick up
thei r  package.

We strongly recommend for  those who want to send cards conta in ing g i f t
cards ,  checks ,  etc .  do so by mai l ing in a larger f lat  enve lope as we have
noted that  some of the regular  s ized card envelopes take a beat ing through
the Chapel  Hi l l  post  of f ice and are often del ivered torn .  We do not
recommend sending cash through the mai l .

MAINTENANCE REQUESTS

We depend on each res ident to let  us know i f  someth ing is  amiss in the i r
room. Students wi l l  need to submit  a maintenance request on l ine through
the Res ident Porta l .

For  emergency s i tuat ions such as a leak or  water  overf low,  p lease ca l l  the
front desk immediate ly .  We wi l l  a lso respond after  hours for  these types of
s i tuat ions .

INTERNET CONNECTIVITY

Pavlov Media is  our  internet company.  They wi l l  need to be contacted
di rect ly  by students i f  they are exper ienc ing any connect iv i ty  issues .  They
can be reached at  888-472-8568.  

MAI L  /  PACKAGES ,
MA INTENANCE  &  INTERNET
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THE FITNESS CENTER (OPEN 24 HOURS)
Our 24-hour F i tness Center  is  located in the lower leve l  
of  the East  Tower and inc ludes severa l  card io equipment 
opt ions as wel l  as res istance t ra in ing machines ,  f ree 
weights ,  and f loor workout accessor ies .

COMMUNITY PRINTING/CYBER CAFE
Community pr inters are ava i lab le in East  and South Tower lobbies as wel l  as on the
West s ide of  the Agora in the Cyber Café .  Granv i l le  Towers uses Pr intWithMe
software to fac i l i tate pr int ing .  Paper is  prov ided and b lack and white pr int ing is
f ree .

COMMUNITY KITCHEN
Here ’s  the space that  students can use those cu l inary sk i l l s !  The key to access th is
space can be checked out f rom the South f ront desk ,  which is  a lso where they can
check out cookware and bakeware .

THE WEST BASEMENT & FITNESS STUDIO (OPEN 24 HOURS)
The basement of  West Tower is  a great spot for  study ing ,  work ing out ,  or  p lay ing a
game of p ing-pong.  Home to the Group Study Room, students can meet for  group
projects or  study sess ions .  Th is  is  a lso where the 24-hour F i tness Studio is  located
which has mult ip le sp in b ikes ,  card io/res istance accessor ies ,  k ickboxing ,  yoga
equipment ,  and much more .  I t  a lso offers ample f loorspace for  a var iety of  aerobic
and stretch ing workouts .

GIFT WRAPPING STATION
This fun l i t t le  stat ion is  located in East  Tower basement and has everyth ing you
need for  that  last  minute g i f t  g iv ing!  The key to use th is  can be checked out f rom
South tower f ront desk .

SOUTH BASEMENT QUIET STUDY ROOM (OPEN 24 HOURS)
This study space offers tab le and cha i r  space a long with a few soft  seat ing areas
for  you to study .  Th is  is  a 24 hour qu iet  study room so p lease v is i t  the Group Study
Room located in the West Basement i f  you need to study with a buddy or  a group.

AMENIT I ES
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LAUNDRY
Laundry rooms,  equipped with h igh-eff ic iency washers and dryers ,  are located in the
basement of  each bui ld ing .  The fac i l i t ies are for  res idents ’  use on ly and are open 24/7 .
Laundry is  inc luded in the lease .  Res idents can download the Speed Queen app i f  they
wish to monitor  the ava i lab i l i ty  of  washers and dryers in the i r  tower and receive
not i f icat ions when a cyc le ends .  Your student should remove the i r  laundry when the cyc le
is  complete and check the i r  c loth ing f requent ly ,  as Granv i l le  Towers is  not respons ib le for
any lost  or  damaged i tems.  

I f  res idents would prefer  not to do the i r  laundry themselves ,  they can 
s ign up for  Extraord inary Ventures (EV) Laundry Serv ice ,  a  weekly
laundry p ickup serv ice .  I f  you would l ike more informat ion on EV
Laundry ,  scan the QR Code here!  Extraord inary Ventures is  a loca l
non-prof i t  that  prov ides neurodivergent ind iv idua ls  with jobs .

HOUSEKEEPING
Bathrooms are c leaned every week by our housekeeping staf f  (schedules of  days and
t imes are posted on your f loor) .  P lease do not refuse housekeeping as th is  is  a t ight
space with a lot  of  use .  Res idents are respons ib le for  d ispos ing of  the i r  own recyc l ing ,
room, and bathroom trash .  Res idents are a lso respons ib le for  c lean ing the i r  rooms.  

TRASH
Trash chutes are located on each f loor .  A l l  bagged trash should be p laced down the
chute .  DO NOT dispose of  hazardous/medica l  waste in the t rash chutes .  Use the prov ided
recyc l ing b ins in your rooms to co l lect  recyc lab le mater ia ls  and p lace those recyc lab les in
the appropr iate conta iner  outs ide of  the Agora loading dock.  P lease refra in f rom leav ing
trash in the ha l lways .

HEATING/AC
The thermostat  is  located near your restroom door and runs exc lus ive ly  for  your room.
The thermostat  is  in-uni t  contro l led and can be adjusted to var ious sett ings .  

LAUNDRY ,  HOUSEKEEP ING 
&  OTHER  TH INGS  TO NOTE . . .
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ROOMMATES,  SUITEMATES AND HALLMATES
For any issues ,  b ig or  smal l ,  p lease don’ t  hes i tate to ta lk  to your RA.  You
may a lso meet with your Community Di rector  to he lp reso lve any issues .
P lease note that  there are Res ident Advisors on duty n ight ly ,  f rom 8pm that
n ight to 8am the fo l lowing day .  I f  you need the ass istance f rom the RA on
duty dur ing those t imes ,  p lease ca l l  919-316-9338.

KEY USE/LOCKOUTS
You may not loan your key to anyone,  not even your parents or  roommate.  I f
you are locked out of  your room, come to the South Tower Desk to check
out a temporary key .  Th is  key must be returned with in 24 hours .  A key fob
replacement is  $50 and a mai lbox key replacement is  $25.  The f i rst  and
second lockouts are f ree .  The th i rd and fourth are $25 each.  The 5th is  $50
and each subsequent lockout increases in pr ice .

GUESTS
Guests should ca l l  you upon arr iva l  for  entry into the bui ld ing and they must
be escorted at  ALL t imes – enter ing and ex i t ing the bui ld ing .  P lease be
aware of  the l imited park ing and that  we do not offer  guest park ing .

FIRE SPRINKLERS
I t  i s  very important that  you do NOT touch or  hang anyth ing f rom them or
with in s ix  inches of  the f i re spr ink ler .  The ent i re property is  equipped with
f i re spr ink lers .  They are located in the room, each c loset area ,  and in the
bathrooms.

A FEW CONDUCT NOTABLES
Granv i l le  Towers is  a smoke-free property so smoking is  not permitted
ins ide or  with in 100 feet of  any tower entrance.  Only ind iv idua ls  21  years and
up may have a lcohol  in  the i r  room, and i t  can on ly be consumed with the i r
door c losed.  No a lcohol  may be consumed in publ ic  areas ,  regard less of  age.
No p lay ing sports ,  r id ing b ikes ,  ro l ler  b lad ing ,  or  skateboard ing indoors or  in
the ha l lways .  Do not remove furn i ture f rom your room or common areas with
the except ion of  des ignated desk cha i rs  dur ing move-in .  For more
informat ion on the var ious ru les and regulat ions ,  p lease consu l t  your lease as
wel l  as UNC’s Community L iv ing Standards .

MORE  TH INGS  TO NOTE
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FAST  FORWARD TO 
MOVE-OUT . . .

Before you know i t ,  spr ing semester  wi l l  be underway and res idents wi l l  need
to start  th ink ing about moving out .  The key to a successfu l  move out is
p lanning ahead!  The exam schedule is  posted on UNC’s websi te ( in  the i r
academic ca lendar)  so everyone can see when the i r  last  exam wi l l  take
place.  Res idents are requi red to move out with in 24 hours of  the i r  last  exam
with the except ion of  the last  day (Fr iday ,  May 10) .  At that  point ,  they must
move out by 10am on the day fo l lowing the last  exam day .  Deadl ines are f i rm
as our summer schedule does not a l low for  extended stays .  Trave l  and move
out p lans should be p lanned and scheduled accord ing ly .

To make th is  move out process eas ier ,  we recommend that  students begin
moving home any out of  season c loth ing and i tems that  are not necessary to
f in ish out the semester  over the course of  the Spr ing term.  Th is  process
should start  dur ing the Spr ing Break and Easter  weekend t ime f rame and
cont inue as much as poss ib le unt i l  f ina l  exams begin .

Students should a lso carefu l ly  read any correspondence received regard ing
th is  process .

Stay tuned for  further deta i ls  in  the spr ing!

THANK YOU AGAIN FOR CHOOSING GRANVILLE
TOWERS AS YOUR PLACE TO BE AT UNC!
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Assistant Food Service
Director
Joshua Wi l l iams

JWil l iams
@americancampus.com

STAFF  D IRECTORY

General  Manager
Ronnie Dav is

RonDavis
@americancampus.com

Bookkeeper
Susan Walker

SWalker
@americancampus.com

Assistant 
General  Manager
Operat ions
Makyla Wi l l iams

MaWil l iams
@americancampus.com

Assistant 
General  Manager
Leasing
Al l ison Hinson

AHinson
@americancampus.com

Leasing Coordinator
Bryan Augspurger

BAugspurger
@americancampus.com

Food & Beverage
Director
Brandon Wi lson

BWilson
@americancampus.com

UNC Community Director
Stephen Sa lazar

SSalazar
@emai l .unc.edu

UNC Community Director
Tabi  Zaraz insk i

tabiz@unc.edu 

Resident Manager
Deshaye T ing l ing

DTingl ing
@americancampus.com
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2023-2024  RATES
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The Franklin (single occupancy, shared bath) 

 
The Rameses (single occupancy, shared bath) 

 
The Carolinian (single occupancy, private bath) 

 
The Traditional Room (double occupancy, shared bath) 

 
The Granview Apartment (single occupancy, private bath)

The Traditional Private Room (single occupancy, shared bath) 

Unlimited meals per week 160
block meals per semester 100
block meals per semester 

Unlimited meals per week 160
block meals per semester 100
block meals per semester 

Unlimited meals per week 160
block meals per semester 100
block meals per semester 

Unlimited meals per week 160
block meals per semester 100
block meals per semester 

Unlimited meals per week 160
block meals per semester 100
block meals per semester 

Unlimited meals per week 160
block meals per semester 100
block meals per semester 

$7,156.99/semester*
$6,411.99/semester*

$5,841.99/semester* 



$10,373.81/semester*
$9,628.81/semester*
$9,058.81/semester* 

$11,157.96/semester*
$10,412.96/semester*
$9,842.96/semester* 

$10,595.47/semester*
$9,850.47/semester*
$9,280.47/semester* 

$10,945.34/semester*
$10,200.34/semester*
$9,630.34/semester* 

$14,099.70/semester*
$13,354.70/semester*
$12,784.70/semester* 

$1,476.92/installment**
$1,327.92/installment**
$1,213.92/installment** 




$2,145.35/installment**
$1,996.35/installment**
$1,882.35/installment** 

$2,308.29/installment**
$2,159.29/installment**
$2,045.29/installment** 

$2,191.41/installment**
$2,042.41/installment**
$1,928.41/installment** 

$2,264.11/installment**
$2,115.11/installment**
$2,001.11/installment** 

$2,919.56/installment**
$2,770.56/installment**
$2,656.56/installment** 

 
*Two semester installments: Semesterly payments due 7/1/2023 and 12/1/2023. Please note that your
contract amount will be less if you pay by the semester versus monthly installments. 



**Monthly Installments: Ten installments total. The first payment is due on 7/1/2023. Every subsequent
payment will be due on the first of each month beginning on 8/1/2023 and ending 4/1/2024. 



COMMUNITY  MAP
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LAUNDRY  SERV ICE
AND FR IDGE  RENTAL
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ORDERING OPTIONS 
Web: www.CollegeFridge.com


Phone: 515.597.2303 

If order is placed before the advertised cut off

date, the unit will be waiting in your room when

you arrive!

Quality features found ONLY in

MicroFridge models: 

•
•
•
•
•
•

True zero degree freezer. 
Only one plug to the wall to save outlet space.
Glass turntable in microwave oven. 
2-liter bottle storage on the door. 
Energy star rated. 
Patented internal circuitry reduces the risk of
circuit overload.

LEARN MORE

GRANVILLE TOWERS WEEKLY
WASH / DRY / FOLD LAUNDRY SERVICE

HOW IT WORKS
You sign up for weekly laundry service. 

We pick up weekly from Granville Towers.

You enjoy more time for studying and fun!

Your clean clothes are returned in 48 hours.

http://www.collegefridge.com/


Enjoy Granvi l le  Towers?
We would love to hear

from you!

CONTACT  INFO &
RESOURCES

Granv i l le  Towers South Desk (Open 24/7) . . . . . . . . . . . . . . . . . . . . . . .
Granv i l le  Towers Leas ing Off ice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
UNC Financia l  A id Off ice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
UNC Regist rar 's  Off ice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
UNC Campus Heal th . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
UNC Ath let ic  T icket Off ice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
UNC Cashier  Off ice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Po int  to Point  P2P Shutt le . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Dean of  Students Off ice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Pav lov Media ( Internet) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Un l imited Towing (Granv i l le  Park ing Lot) . . . . . . . . . . . . . . . . . . . . . . . . .

(919)  370-4500
(919)  424-0047
(919)  962 8396
(919)  962-3954
(919)  966-2281
(919)  962-2296
(919)  962-1368
(919)  962-7867
(919)  966-4045
(888) 472-8568
(919)  790-9393

GUIDEBOOKINSTAGRAM

TIKTOK PINTEREST

YOUTUBE

FACEBOOK

FOLLOW US!
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HIGHL IGHTS  FROM 
LAST  YEAR
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