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WellMed Referral LeadingReach - Quick Tips 

 
Purpose: Assist Catalyst Health Network members in sending a WellMed referral through LeadingReach. 
 
Workflow:  
Sending Referrals - No LR Sync 1.pdf  
Sending Referrals - With LR Sync 1.pdf 
 
NOTE: It is not necessary to link your existing LeadingReach account to the Zephyr portal at this time. 
 
DIRECT MESSAGE/ATHENA INTEGRATION 
 
If you currently utilize direct message or the athena integration to send referrals to LeadingReach: 
 
The practice can place the referral ID in the LR referral as follows prior to sending if they create/save as 
a draft.  On the draft referrals you can find that referral ID up in the url pictured here:  
 
 

 
 
To transmit that ID with the referral place that ID number in step 3 under the insurance authorization code 
section: 

 
 
NON-INTEGRATED/NON-DIRECT MESSAGE USERS 
 
The practice will add in the referral ID generated to the Insurance Auth Code section under referral details 
in an existing referral once it is sent and note in the optional notes section that the referral ID serves as 
referral authorization number. 

Referral Example 
 

https://stratifihealth.sharepoint.com/:b:/s/MarketingTestSite/EbhJeZonyY1AqMqv_h1qUwwBoWKeNYjaYeYnXwkgtIH4DA?e=KhGQcT
https://stratifihealth.sharepoint.com/:b:/s/MarketingTestSite/EZw9yZfBTR5PvtNdh8gsNNwBKHuN0ggxTN69tRv4rhhZ1A?e=tRdyJW
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1. Navigate to the referral detail section on the right-hand side and click ‘edit’. 

 
2. Copy the “referral #” and paste it into the insurance auth code section. 

 
3. Once you populate the field, click Save Details. The ID should populate. 

 


