' MULTI-CHANNEL PAYMENTS PLATFORM
ONLINE PAYMENTS

The Online Payments gateway is an efficient method
for consumers to self-manage their payments via
secure Internet connection. By simply clicking an access
link on the business website, payers are transferred to the
secure payment site where they can log in and submit their
payment information. Additionally, the Online Payments site
can receive an uploaded file for consumer payments due, *
allowing for auto-population of important data and a more
user-friendly payment experience. For busienss clients desiring ’
an even more seamless user-experience, single sign on from ¢
other online systems ma also be available. consumers can
submit payments from any checking or savings accountasan %
ACH, credit or debit card, and as a one-time transaction. S

PRE-AUTHORIZED RECURRING

Simplify payments by setting them up to
automatically recur. MPX offers recurring
payments for fixed dollar amounts or a
convenient auto-pay feature for payment
amounts that vary each billing cycle.
From MPX’s administrative controls,
business managers can originate pre-
authorized recurring debits to their
consumers accounts; the perfect
solution for your business clients to
improve payment success rates.
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CALL CENTER & PHONE-BASED

For fast payment entry and immediate funds
authorization, the MPX platform includes a
number of easy-to-use features for accepting
payments over the telephone. Your business
and other organization clients will love being
able to offer their consumers convenient
pay-by-phone options.
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TOUCH-TONE PHONE IVR

For an alternative to online web-hosted payments,
our Touch-Tone Phone IVR system is a perfect fit
for payers without regular internet access. The IVR
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can be directly accessed via a dedicated 800 number,
or possibly integrated as a touch-tone menu option
within other IVR phone systems.

For on the spot and in-person payment transactions, MPX
offers an easy-to-use Virtual Terminal feature. Set up shop for
over-the-counter payments, self-help kiosks, special events,
fundraising, and other similar one-time payment environments.
Cards can be authorized for a sale transaction by physical swipe
or easily keyed into the web-hosted Virtual Terminal interface.
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