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Contributed by: Luzette Graves, Medical Case Manager 

Need urgent medical or mental health care?  Why not consider Telemedicine? Qualified online 
doctors and mental health professionals are now readily available from the comfort of your 

home. These services are usually covered by insurance for no or low cost copays and include 
quick, easy access to expert medical and mental health advice and prescriptions.  

Watch our quick educational video, Telemedicine, to learn more. 

This video is also available in Spanish, Telemedicina. 

For more educational videos on employee benefits and healthcare, check out our full  

Benefits Video Library, in both English and Spanish. 

https://flimp.me/MG_Telemedicine
https://flimp.me/mg_telemedicine_sp
https://www.morrisgarritano.com/employee-benefits-insurance/video-library/
https://flimp.me/MG_Telemedicine
https://www.morrisgarritano.com/employee-benefits-insurance/video-library/


Contributed by: Louise Matheny, Human Resources Consultant 

Statewide Employment Status Seminars 
Presented by: California Employment Development Department 

Various Dates and Locations Available 

The California Employment Development Department (EDD) has scheduled free seminars throughout the 

state on AB 5 and the ABC test for classifying workers. 

AB5 placed into law, as of January 1, the ABC test for determining whether a worker is an employee or  

independent contractor. 

The seminars generally are scheduled from 9 a.m. to noon. According to the EDD website, seminar attendees 

will learn about the ABC test and “excepted categories,” how to distinguish between employees and  

independent contractors, and resources to help classify workers. 

Registration:  Visit EDD’s payroll tax seminars section at seminars.edd.ca.gov/Payroll_Tax_Seminars/ and 

select “AB 5/ABC Test – Employment Status Seminar” in the dropdown menu.  

2020 Employment Law Conference 
Presented by: Mullen & Henzell, L.L.P., and the Santa Barbara Human Resources Association 

Wednesday, March 4, 2020 

8:00 am – 5:00 pm 

Four Seasons Biltmore, Santa Barbara 

1260 Channel Dr., Santa Barbara 

Topics: 

• 2020 California Legislative Update 

• Pre-Employment Pitfalls and How to Avoid Them  

• 2020 Wage & Hour Update 

• Navigating Social Media in Workplace Issues 

• 2020 Benefits Update • Ensuring Safety in the Workplace 

• 2020 California Wrongful Termination Update   

Cost: $275 for SBHRA Members, $300 for non-SBHRA Members (includes lunch and all Conference materials) 

Registration: Click here to register online. Registration closes March 2 

For more information, contact Lorraine Ramirez or Marissa Lee at 805-966-1501  

Domestic Terrorism in the Workplace & Unconscious Bias 
Presented by: SLO Employer Advisory Council 

Friday, March 6, 2020 

8:00 am – 12:00 pm 

Paso Robles Inn Ballroom 

1103 Spring St., Paso Robles  

Speaker: James William Potts, JD 

Jim will speak on the impact of domestic terrorism on the workplace and  
unconscious bias, both areas of concern for California employers How to  
identify and report criminal planning and preparatory acts 
Cost: $45 

Registration: Click here to register online 

For more information, email info@sloeac.org 

 

https://seminars.edd.ca.gov/Payroll_Tax_Seminars/
https://seminars.edd.ca.gov/Payroll_Tax_Seminars/
https://elc.mullenlaw.com/
https://www.eventbrite.com/e/domestic-terrorism-in-the-workplace-unconscious-bias-tickets-93398315877
mailto:info@sloeac.org
https://www.mullenlaw.com/wp-content/uploads/2020/02/24th-Mullen-Henzell-L.L.P.-Employment-Law-Conference-1.pdf
https://drive.google.com/file/d/1wD3n_XDY1UCzlxROTFZYKxFsLb4b86tq/view


 

 

 

Morris & Garritano ThinkHR 

Have you heard about ThinkHR, the newest addition to our existing  

HR Business Consulting service?  

If you are involved with employee and compliance issues, this HR knowledge solution is a  

value-added benefit that will save you time and money. 

With Morris & Garritano ThinkHR, you receive: 

 HR Live  |  HR Comply  |  HR Learn  |  Mobile App 

If you are interested in learning more about ThinkHR, please contact Louise Matheny at  
lmatheny@morrisgarritano.com. 

Contributed by: Louise Matheny, Human Resources Consultant 

Morris & Garritano is happy to provide you, as a valued client, up to five complimentary posters based on your 

workplace locations. We have both English and Spanish posters available.  

By law, California employers must display all required state and federal employment notices. The poster must be 

placed conspicuously where all employees and applicants can see it. Typical locations are the lunchroom, a  

predominant hallway, or outside your restrooms. 

From a best-practice perspective, old employment law posters should be saved to help prove past compliance, 

even though it is not required. Posters can be relevant evidence to show that employees were informed of their 

applicable rights. 

You must also post one of the IWC Wage Orders based upon the “main purpose” of your business. Some types of  

businesses may need to post more than one Wage Order. You can obtain your Wage Order from the CA  

Department of Industrial Relations, IWC. 

Finally, there are circumstances that may require additional posters such 

as heavy equipment or forklifts, chemical use, and government contracts. 

Employers with an existing Medical Provider Network must also complete 

and post an MPN notice. Some cities and counties throughout California 

require employers to post additional notices based on local ordinances 

addressing minimum wage, paid sick leave, and other requirements.  

To place your poster order or if you have any questions about which  

posters you may need for your worksite, please contact Louise Matheny  

at 805-597-6365 or lmatheny@morrisgarritano.com  New posters must be 

displayed by January 1, 2020.  

 
 

mailto:lmatheny@morrisgarritano.com
https://www.dir.ca.gov/iwc/wageorderindustries.htm
mailto:lmatheny@morrisgarritano.com


Earlier this month, after a proclamation from Governor Gavin Newsom, the 

state of California recognized CalEITC Awareness Week as the time  

between January 31 and February 8. Below is the text of Governor  

Newsom’s Proclamation: 

The Earned Income Tax Credit, the largest anti-poverty cash assistance program in the United 

States, is one of the most powerful tools we have to fight poverty. Here in California, we have not 

only created our own California Earned Income Tax Credit (CalEITC), but significantly expanded 

the program by investing $1 billion to help Californians become more financially secure. 

The CalEITC gives approximately 3 million working California families additional resources to make 

ends meet. Beyond providing a critical immediate boost in family income to address the affordability 

crisis that too many Californians are experiencing, the tax credit has a substantial impact for the 

millions of Californians who receive the credit with the potential to set their children – California’s 

future – up for success. Research shows that the EITC increases workforce participation and wage 

growth to further grow family incomes, and it has shown to improve the health and educational  

outcomes of children in families who receive it. 

CalEITC eligible families can also receive up to $1,000 more by also claiming the new Young Child 

Tax Credit. This will mean hundreds to thousands of dollars back in the pockets of California  

families to relieve the economic stress of working families and address childhood poverty. 

California recognizes the power of these programs and the importance of ensuring we reach all 

eligible Californians so they get all the money they worked hard to earn. I encourage all Californians 

to check if they qualify for the CalEITC or Young Child Tax Credit by visiting ftb.ca.gov/caleitc.  

Eligible tax filers can even get their taxes prepared for free at a local Volunteer Income Tax  

Assistance (VITA) site. 

NOW THEREFORE I, GAVIN NEWSOM, Governor of the State of California, do hereby proclaim 

January 31, 2020, through February 8, 2020, as “CalEITC Awareness Week.” 

IN WITNESS WHEREOF I have hereunto set my hand and caused the Great Seal of the State of 

California to be affixed this 29th day of January 2020. 

According to an OC Register article, one in four eligible workers do not claim the tax credit, which leaves over $2 billion 

in unclaimed credits.  

California also aimed to increase awareness of the CalETIC program, when it introduced AB 1847 in 2017, requiring 

employers in the state’s Unemployment Insurance program to provide all their employees with a notice that they may be 

eligible for the ETIC credit. Employers must provide this notice within one week before or after the annual wage  

statement (such as a Form W-2 or Form 1099) is provided.  

Contributed by: Louise Matheny, Human Resources Consultant

A new version of the I-9 employment eligibility verification form as been issued. The 

new version is dated 10/21/2019, but will not become mandatory until May 1, 2020. 

Up until then, employers are still able to use the previous edition dated 07/17/2017 if 

they so choose. 

The Form I-9 is used to verify the identity and employment authorization of  

individuals hired for employment in the United States. All U.S. employers must 

properly complete Form I-9 for each individual they hire for employment in the  

United States. This includes citizens and noncitizens. Both employees and  

employers (or authorized representatives of the employer) must complete the form.  

Employers must retain Form I-9 for a designated period and make it available for 

inspection by authorized government officers. 

 

Continued on page 5 

Contributed by: Louise Matheny, Human Resources Consultant

ftb.ca.gov/caleitc
https://www.ocregister.com/2018/02/09/working-but-still-poor-earned-income-tax-credit-eases-but-doesnt-solve-that-problem/
https://hrwatchdog.calchamber.com/2017/01/new-california-earned-income-tax-credit-notice/
https://www.uscis.gov/i-9


Both a paper I-9 Form and an electronic, fillable I-9 Form are published by the U.S. Citizenship and Immigration  

Services (USCIS). The following changes were made to the form and its instructions: 

Form 

Revised the Country of Issuance field in Section 1 and the Issuing Authority field (when selecting a foreign passport) in 

Section 2. (Note: This change is only visible when completing the fillable Form I-9 on a computer.) 

Instructions 

• Clarified who can act as an authorized representative on behalf of an employer 

• Updated USCIS website addresses 

• Provided clarifications on acceptable documents for Form I-9 

• Updated the process for requesting paper Forms I-9 

• Updated the DHS Privacy Notice 

Contributed by: Louise Matheny, Human Resources Consultant

As we continue to make strides towards alleviating the opioid crisis, it appears that decreased usage of prescription 

drugs in workers’ compensation claims are helping the cause. 

A recent study performed by analysts at the Workers’ Compensation Insurance Rating Bureau (WCIRB) shows that 

early use of physical medicine, such as physical therapy or chiropractic care, could make a big difference in the 

overall use of opioids. According to the study, “active physical therapy in claims with soft tissue injuries are  

associated with a 23% reduction in the later use of opioids and other pain medications” and “early chiropractic care 

showed an even more significant impact on later opioid use – a 27% reduction.” In these cases, analysts defined 

“early use” as within the first 30 days of the injury. 

In 2015, there had already been some speculation on the association between early PT and chiropractic care and 

the lower use of opioids. Julia Zhang, WCIRB’s Managing Director, notes that other recent studies have supported 

this association, “In a [2019 study], we observed that PT, acupuncture, and chiro were consistently and significantly 

used more on claims involving lower doses of opioids.” 

As doctors continue to use more conservative treatments, rather than relying on pain medication alone, we can be 

fairly confident that those actions will only continue to help to relieve the opioid crisis. However, the WCIRB intends 

to continue studying the issue. 

Source: https://www.wcexec.com/article/data-shows-fewer-opioids-faster-rtw-with-early-physical-medicine-use/ 

Contributed by: Mary Jean Collins, Workers’ Compensation Claims Analyst 

https://www.uscis.gov/i-9


Contributed by: Keith Dunlop, Director of Compliance & HR

Applicable Large Employers (ALE) – companies with 50 or more full-time and full-time equivalent  

employees – have just recently completed the fifth year of annual ACA information return filing (Forms 

1094-C and 1095-C) with the IRS. Many have received error notices indicating that a “TIN Validation 

Error” has occurred. This article will address what these errors mean, and what the IRS expects from 

employers that receive these notices. 

What is a TIN Validation Error? 

This error means that information returns were filed with missing or incorrect taxpayer identification 

numbers. It could be that an employee’s name doesn’t match a social security number (SSN), or the 

SSN is incorrect. The IRS does not provide detailed information on what exactly caused the error. 

Am I Required to Correct These Errors? 

Yes! The IRS expects employers to correct information returns within a reasonable period of time  

following receipt of a notice of incorrect TIN. See IRS Publication 1586, rev. 08-2018, for full details. 

What if I Do Nothing? 

The IRS can impose significant penalties on employers for failing to file, and submitting untimely or 

inaccurate information returns. The Small Business Jobs Act of 2010 increased the penalties for  

failure to comply with information return filing requirements, and the calendar year maximum  

limitations for all business also increased. The penalty can be reduced if a known error is timely  

corrected. NOTE – There are no maximum penalty limitations for compliance failures due to  

intentional disregard. 

What if I Cannot Correct the Error? 

An employer may be able to show reasonable cause that the failure to provide a correct TIN was not 

willful. This can include demonstrating a pattern of filing correct returns, events beyond the control of 

the filer, and a demonstration of making solicitations for correct information from the employee.  

Isn’t Congress Changing the Law? 

While healthcare reform is a priority of the current administration, the ACA remains the law of the land 

and must be followed. No change to the information return requirement (e.g. Forms 1094-C and  

1095-C) is anticipated in the foreseeable future, and certainly not before the next election cycle.  

Current law dictates compliance with the current system.  

Additional information about TIN validation can be found at www.irs.gov, or you can contact Morris & 

Garritano Director of Compliance Keith Dunlop at kdunlop@morrisgarritano.com for questions  

regarding this or any other ACA-related issue. 

https://www.irs.gov/pub/irs-pdf/p1586.pdf
http://www.irs.gov
mailto:kdunlop@morrisgarritano.com


With all the media coverage about the coronavirus outbreak and government agencies issuing alerts, it’s understandable 

that employers might be wondering what – if anything – they should be doing to protect their employees. 

First, it is important to understand that, according to OSHA, “There is no evidence of widespread transmission of  

COVID-19 in the United States at this time. Without sustained human-to-human transmission, most American workers 

are not at significant risk of infection.” But that doesn’t mean that employers should ignore actions that could protect 

against and/or prevent the spreading of this, or any other virus. 

Proactive education and communication with your workforce is the best way to prevent the spread of any illness. Provide 

your employees with information on what coronavirus is, how it spreads, what the symptoms are, and how to prevent 

transmission and exposure. You can raise awareness by posting information and reminders about preventive steps that 

can be taken: 

• Wash your hands frequently for 20 seconds using soap and water or use a hand sanitizer. 

• Avoid touching your eyes, nose and mouth with unwashed hands. 

• Avoid close contact with people who are sick. 

• Stay home when you are sick. Monitor for fever, cough, and shortness of breath. Seek medical attention  

immediately if you may have been exposed. 

• Cover your cough or sneeze with tissue then discard the tissue properly. 

• Clean and disinfect frequently touched objects and surfaces. 

There are also some steps that you, as an employer, can take to reduce the likelihood of exposure and transmission 

within the workplace: 

• Make hand sanitizers available to employees. 

• Encourage sick employees to stay at home and be sure to communicate with any temp or contractor firms to 

ask that they do the same. 

• Require employees to notify you if they are infected or exposed. 

• Follow U.S. government travel advisories due to the coronavirus. If possible, utilize video-conferencing or other 

technologies to facilitate meetings. 

• Develop or update an infectious disease outbreak response plan. The CDC web site can provide some  

guidance and information. 

• Avoid discrimination by ensuring policies apply consistently to all employees, and avoid implementation of  

policies that discriminate against individuals within a protected class. 
 

Source: https://www.ehstoday.com/health/article/21122991/what-can-employers-do-to-prepare-for-coronavirus 

https://www.osha.gov/SLTC/novel_coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/guidance-business-response.html


Having the proper insurance coverage is important. Not only does having insurance allow a contractor to maintain 

his license, or an electrician to bid on a profitable government contract, but appropriate insurance coverage also 

helps preserve peace of mind for all kinds of business and property owners. Unfortunately, when a loss occurs, even 

the most savvy insurance consumer can be caught off guard. 

Every claim is different, and whether it’s your first claim or your tenth, you may find yourself with questions: 

• How do I report a claim? 

• What steps do I need to take to help the claim go smoothly? 

• Do I need to get an attorney? 

• Is it okay for me to start repairs? 

• How does the process work? 

• I can’t get in touch with my adjuster. What do I do? 

• How do I appeal the amount being offered on my claim? 

• How do I contest a denied claim? 

Morris & Garritano is one of the few insurance agencies on the Central Coast that retains a full-time Claims  

Advocate to assist its clients with property and casualty claims.  If you have questions about your claim (they don’t 

have to be included on the list above), or if you’re getting frustrated and you need assistance, please give our office 

a call. I’m here to help!  

Claims are often stressful, but by demystifying and facilitating the process, my goal is to minimize both anxiety and 

disruption to your daily operations.   

Contributed by: Heather Ross, Claims Advocate 



San Luis Obispo 
1122 Laurel Lane 

San Luis Obispo, CA 93401 

 

Phone: 805-543-6887 

Fax: 805-543-3064 

 

 

Santa Maria 

2721 Santa Maria Way 

Santa Maria, CA 93455 

 

Phone: 805-361-1750 

Fax: 805-361-1728 

 

 

E-mail: 
info@morrisgarritano.com  

This information is not to be considered specific legal advice and should not be relied upon in lieu of advice from your 

attorney. Morris & Garritano does not engage in the practice of law, accounting, or taxation. Therefore, the contents of 

this communication should not be regarded as a substitute for legal or tax advice. 

With a tradition of excellence in insurance services since 1885, we offer all lines of business and  

personal coverage with a staff of over 120 professionals. 

Our monthly newsletter is where you can find informative articles relating to the Commercial Lines 

and Employee Benefits industries.  

For day-to-day updates and more information about our community and our company, follow us on  

Facebook, Twitter, Instagram, or LinkedIn.  Visit our website or check us out on Yelp! 

Please contact us for more information or questions on anything mentioned in this newsletter. 

*Always Be Improving* 

As one of our core values, change and development is something that we embrace at 

M&G. But change can be scary, which is why we have taken the steps to help prepare our 

team to manage change effectively. 

Earlier this month, a group of M&Gers attended a Prosci training program to help us  

develop our Change Management skills so that we can lead our agency in tackling any 

change that comes our way. From the small updates to the big projects - we are ready! 

 

https://www.facebook.com/MorrisGarritano
https://twitter.com/MorrisGarritano
https://linkedin.com/company/morris-&-garritano
http://www.yelp.com/biz/morris-and-garritano-insurance-san-luis-obispo
https://instagram.com/explore/locations/35250634/morris-garritano-insurance/
http://www.morrisgarritano.com/
https://www.facebook.com/hashtag/changemangagement?source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARBwwPCbbAWC3fRUV8S_ULG3T90bqzIyZ1ToLuyUv9jqt0Urz_58A5C7PgOFlmcDw_HbQ4XM39TNYn2Ua0QnjGw3YSfBuBsUL9dNT4vRlhubQq5wQoCMjAw7rWwIztsSFb2HUQfDYLgkTgtAeMyARdRtzuqGIldzz

