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PROGRAM OVERVIEW:

What is Hospice Care?
What is Palliative Care?

The “Understanding the Basics of Hospice & Palliative Care”
webinar will improve your knowledge and guide you in
broaching the conversation with your residents and their
loved ones on the subject of hospice and palliative care,
the key benefits of each service, and the differences
between the two. This session will also provide you the
knowledge to recognize the desires and needs of your
resident for their end-of-life care.

OUR SPEAKER JEANNE CHIRICO, MPA, joined Hospice & Palliative Care

Association (HPCANYS) in August 2020 as the Vice President
of Operations and was promoted to CEQ in October, 2020.
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Jeanne has spent over 25 years in the Hospice and Palliative
Care arena. Most recently Jeanne served as the Hospice VP
and Administrator responsible for all Palliative Care Services
at Lifetime Care within Rochester Regional Hospital in
Rochester, NY.

Jeanne's expertise and leadership helped to guide a
clinically and financially strong hospice, while also creating
innovative palliative care agreements with managed care
payers. One such creative arrangement led to the creation of Upstate New York's largest
all-inclusive care for children programs, CompassionNet.
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GENERAL INFORMATION

& DETAILS
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$125
Members

S$175
Non-Members

Awailable for LNHAs and ALAs

Tuesday, October 26,2021 | 10:00 am-11:30 am

PLEASE NOTE! Cost per connection. Multiple participants may listen
in on one connection at the cost of one registration. Multiple connections
from the same facility will be invoiced an additional registration fee.

CONFIRMATIONS

Confirmations will be sent once a registration is processed. Connection
information will be issued one day prior with the information below:

e Alink to the webinar program
and call-information

e Acredit form
e Handouts
e An evaluation form

NYSHFA | NYSCAL's CANCELLATION POLICY

No refund will be issued after the webinar.

QUESTIONS?
Erin Armstrong
PH: 518.462.4800 ext. 22 | E: earmstrong@nyshfa-nyscal.org

NYSHFA-NYSCAL.ORG
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OF HOSPICE & PALLIATIVE CARE

REGISTRANT INFORMATION

Name: NAB Identifier:

Title:

Facility Name:

Address:

City, State, Zip:

Email:

Phone: Fax:

PAYMENT INFORMATION

MEMBERS: $125 | NON-MEMBERS: $175

PLEASE SEND YOUR REGISTRATION TO ERIN ARMSTRONG VIA
EMAIL: earmstrong@nyshfa-nyscal.org | FAX:518.426.4051
MAILTO: Foundation for Quality Care 33 Elk Street * Suite 300 < Albany  NY - 12207

[] Check [] visa [] American Express [] Mastercard [] piscover

Credit Card Number: Exp. Date

Name on the Card:

Cardholder Signature*

Total Amount Due: $

* | authorize NYSHFA/NYSCAL/FQC to use the above Discover, MasterCard, VISA, or AMEX to charge applicable
registration fees. | also understand that registration fees of those who cancel the day of the program or fail to attend
are forfeited. PLEASE NOTE: Payment Will Show on Your Credit Card Statement as NYS Health Facilities Association.

FOUNDATION = -
fr QUALITY CARE

NYSHFA | NYSCAL

NYSHFA-NYSCAL.ORG (

sTAY cONNECTED! @ @ O




	Name: 
	undefined: 
	Title: 
	Facility Name: 
	Address: 
	City State Zip: 
	Email: 
	Phone: 
	Fax: 
	Check: Off
	Visa: Off
	American Express: Off
	Mastercard: Off
	Discover: Off
	Credit Card Number: 
	Exp Date: 
	Name on the Card: 
	Total Amount Due: 


