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During the COVID-19 pandemic, providers across the continuum of care turned to telehealth as a strategy to 
reduce the spread of infection while delivering effective care. As the promise of telehealth became a reality, 
patients, providers and payors realized a trifecta of healthcare benefits in the form of reduced costs, improved 
outcomes, and increased patient satisfaction. 

Early on, federal and state policymakers met the challenges of the pandemic by expanding access to telehealth 
reimbursement and eliminating regulatory hurdles. Moving forward, the future of these changes is unclear, as 
lawmakers appear poised to roll back some of the waivers and flexibilities tied to the pandemic emergency. 

The goal of this presentation is to help long-term care providers understand telehealth in this moment and to 
avoid pitfalls by anticipating areas for potential regulatory change. At the end of this webinar, participants will:

 • Understand essential telehealth terminology and recognize the potential benefits, uses,
  and limitations of telehealth in the long-term care setting

 • Navigate the reimbursement rules under Medicare, Medicaid and commercial insurance,
  and anticipate potential changes in a post-pandemic future;

 • Identify key state law requirements relating to licensure, controlled substances, privacy,
  and other compliance issues

 • Avoid potential traps for the unwary in contracting with telehealth vendors and service
  providers to implement telehealth programs 

 • Envision a strategy for the effective use of telehealth in the long-term care setting
  to support quality patient care

JANE BELLO BURKE, ESQ. is a partner in the law firm Hodgson Russ, LLP, and a 
longtime friend of NYSHFA and NYSCAL. Jane represents skilled nursing facilities, 
assisted living facilities and other healthcare providers in regulatory, reimbursement 
and compliance matters. She frequently assists nursing homes with challenges to 
survey deficiencies through the informal dispute resolution and administrative appeals 
processes and challenges to OMIG audits and other third party payor reimbursement 
initiatives. Jane also advises health care providers on compliance and regulatory 
matters relating to the use of telehealth and other innovative practices.

Jane is the incoming chair of the New York State Bar Association’s Health Law Section 
and chair of it Long-Term Care Committee. For years, she has been recognized as a leading health care attorney in Chambers 
USA: America’s Leading Lawyers for Business (2016-2021) and Best Lawyers in America (2018 – 2022), in the field of 
Healthcare Law, including recognition from Best Lawyers as 2022 “Lawyer of the Year” for Healthcare Law in Albany.

OUR SPEAKER

T H A N K  Y O U  T O  O U R  S P O N S O R :

PROGRAM OVERVIEW:

TARGET AUDIENCE:
Administrators, Executive Directors, Nursing Staff, Rehabilitation Professionals, 
and other Interdisciplinary Team Members



Members
 $125

   

Non-Members
 $175
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PLEASE NOTE! Cost per connection. Multiple participants may listen
in on one connection at the cost of one registration. Multiple connections

from the same facility will be invoiced an additional registration fee.

CONFIRMATIONS
Confirmations will be sent once a registration is processed. Connection

information will be issued one day prior with the information below:
 • A link to the webinar program
  and call-information 
 • A credit form
 • Handouts
 • An evaluation form

NYSHFA  |  NYSCAL’s CANCELLATION POLICY
No refund will be issued after the webinar.

Thursday, January 13, 2022   |   10:00 am -12:00 pm

Available for LNHAs and ALAs 

Erin Armstrong
Q U E S T I O N S ?
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PH: 518.462.4800 ext. 22 |   E: earmstrong@nyshfa-nyscal.org 

  GENERAL INFORMATION
 & DETAILS 



REGISTRANT INFORMATION

Credit Card Number:  Exp. Date

Name on the Card:  

Cardholder Signature*: 

Check Visa American Express Mastercard Discover

Total Amount Due:  $

Name: 

Title: 

Facility Name: 

Address: 

City, State, Zip:

Email: 

Phone:    Fax: 

* I authorize NYSHFA/NYSCAL/FQC to use the above Discover, MasterCard, VISA, or AMEX to charge applicable 

registration fees. I also understand that registration fees of those who cancel the day of the program or fail to attend 

are forfeited. PLEASE NOTE: Payment Will Show on Your Credit Card Statement as NYS Health Facilities Association. 

PAYMENT INFORMATION

MEMBERS: $125   |   NON-MEMBERS: $175

STAY CONNECTED!
N Y S H F A - N Y S C A L . O R G

PLEASE SEND YOUR REGISTRATION TO ERIN ARMSTRONG VIA
EMAIL: earmstrong@nyshfa-nyscal.org   |   FAX: 518.426.4051

MAIL TO: Foundation for Quality Care • 33 Elk Street • Suite 300 • Albany • NY • 12207
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