AB 684
Assemblyman Tri Ta

County Veteran Service Officer (CVSO) Access Expansion

SUMMARY OF PROPOSED BILL:

AB 684 would provide a stipend to counties
who maintain a veteran service officer on
each active United States military base in their
county. These additional county resources will
help our newly separating veterans access
their full Federal and California benefits.

BACKGROUND:

County Veteran Service Officers (CVSO)
assist veterans in navigating the benefit
process, helping veterans receive services
such as medical care, home loans, and
ongoing education. The California
Association of CVSOs reports that claims
filed through the U.S. Department of
Veterans Affairs (VA) with the assistance
of a CVSO have a higher rate of approval,
demonstrating the value of CVSOs in
guiding veterans through a complicated
bureaucracy and connecting them to the
benefits they deserve.

The Center for New American Security
found that many veterans are unaware of
the role CVVSOs play and the resources they
provide. To promote access to CVSOs,
Solano County chose to permanently
station a veterans service officer (VSO) at
Travis Air Force Base. Since then, the
Solano VSO has served an average of 10
discharging service members per day with
nearly $95 million in VA benefits being
awarded.

REASONS FOR THE BILL:

Solano County’s approach of permanently
stationing an on-base VSO solves the
challenge of connecting veterans to
CVSOs. However, California counties
often lack the resources required to provide
a permanent on-base CVSO. At Lemore
Naval Air Station and Edwards Air Force
Base, there is no permanent CVSO
stationed on base, resulting in discharging
service members receiving intermittent
support in navigating benefit claims and the
challenges post-discharge.

AB 684 will resolve this disparity and
ensure that the tens of thousands of service
members discharged from active duty each
year in California receive access to an on-
base CVSO and the veteran’s benefits they
are entitled to. CVSO access expansion will
help connect veterans to their well-deserved
benefits, which will in turn help offset the
high cost of living in California and assist
veterans and their families remain in the
state. AB 684 will not only help bring
Federal benefits to California, but also
ensure the state is upholding its
responsibility to its service members and
assisting the transition to civilian life.

SUPPORT:
None on file

CONTACT:  HENRY LAVACUDE-COLA
(916) 319-2070

henry.lavacude-cola@asm.ca.gov




