
 
 

VeriCor – How We’re Handling the COVID-19 Pandemic 
 
VeriCor, LLC understands the responsibility to protect staff, community and customers. Having taken proactive steps to 
minimize the impact of the spread of Coronavirus, we are committed to maintaining business operations during the COVID-19 
pandemic. 
 
WHAT IS THE STATUS OF VERICOR AS AN ESSENTIAL BUSINESS DURING THE PANDEMIC? 
VeriCor is an essential business, and as such is exempt from Wisconsin’s “Safer at Home Order” since it produces products 
vital to preparedness planners, immunization coordinators, first responders, emergency management personnel, the United 
States Military, FEMA, and healthcare operations. Under this exemption, VeriCor is allowed to maintain operations so long as 
it abides by the CDC’s guidelines on COVID-19 and social distancing in the workplace. As a result, VeriCor’s operations remain 
fully functional with production positions reporting to work, while some of VeriCor’s administrative employees continue to be 
productive and effective from home. This action reduces the risk for everyone, including those who cannot work remotely. 
 
WHAT PRECAUTIONS HAVE BEEN TAKEN TO SAFEGUARD YOUR WORKFORCE DURING THE PANDEMIC? 
In order to protect our staff from becoming infected and to remain agile and responsive for our customers, we have 
implemented the following for our employees: 

• Banning unnecessary business travel. 
• Imposing self-isolation when staff have travelled from high risk areas. 
• Stopping our staff attendance at events, conferences and exhibitions. 
• Requiring all staff who are non-essential to physical operations to work from home, until further notice, as this will 

provide further protection to our manufacturing teams from becoming infected. 
We are using online meetings to ensure our staff can communicate with each other so we can continue to offer our customers 
business as usual.  
 
HOW IS VERICOR SUPPORTING BUSINESS CONTINUITY AND AVAILABILITY DURING THE PANDEMIC? 
We have put in place cleaning and staff interaction protocols to make sure employees lessen their chance of infection, so we 
can continue to manufacture critical clinical and pharmaceutical supplies during the COVID-19 pandemic. This includes 
disinfecting all common contact surfaces in our facility. We require immediate report of any sickness by our staff to 
management, so it can be assessed with health care professionals for the possibility of COVID-19. We also require self-
quarantine during the testing period after illness is confirmed, as advised by the local government. 
 
ARE THERE ANY LINKS IN THE SUPPLY CHAIN THAT WILL AFFECT YOUR SUPPLY DURING THE PANDEMIC? 
Our manufacturing operation remains strong for some products, while others have been impacted. Our cold chain 
management products (Cool Cube™ PCM Coolers, data loggers, etc.) and storage/organization cases have no current 
disruption in the supply chain. Our Response-Friendly® emergency preparedness systems are affected by the purchasing 
restrictions imposed by suppliers/manufactures on some items within our systems. We are continuously evaluating inventory 
and capacity against customer demand and communicating with customers accordingly. We are also communicating with new 
suppliers to help secure products necessary for customer orders. 
 
WHICH OF YOUR PRODUCTS ARE LIKELY TO BE OF MOST ASSISTANCE FOR CLIENTS CONDUCTING CLINICAL TRIALS OF 
VACCINES OR LABORATORY TESTS FOR THE CORONAVIRUS THAT CAUSES COVID-19? 

• Cool Cube™ PCM Coolers (refrigerated and frozen) 
• Data Loggers 

 
WHICH OF YOUR PRODUCTS ARE LIKELY TO BE OF MOST ASSISTANCE FOR CLIENTS ON THE FRONT LINE OF THE 
CORONAVIRUS PANDEMIC? 

• Patient Surge Systems (ACS, Hospital Triage and Treatment, Pan-Flu Cache) 
• Infectious Disease PPE 
• Response Beds 


