COVID-19 HEALTH & SAFETY MEASURES

The Serenbe Designer Showhouse remains vigilant about offering a safe and hospitable
experience for our guests and our docents. We thank you for your trust and your
partnership, and we look forward to welcoming and inspiring you at this year’s Showhouse.
To ensure the health and safety of everyone, please adhere to the following guidelines.

What we ask of you:

If you are not feeling well or have been in contact with anyone who was ill within the 14
days preceding your tour, we ask that you not enter the Serenbe Showhouse.

Please wear a mask or face covering while you are inside the Serenbe Showhouse. We will
have a limited number of free, single-use masks and gloves available on-site.

Guests are asked to maintain a physical distance of at least 6 feet from other guests who are
not in their group.

We request that you do not touch anything in the Serenbe Showhouse or sit on any of the
furnishings.

Tickets are sold in two time periods. If you arrive outside of your purchased time you will
be allowed to enter, but because of limited numbers allowed inside at once you may have to
wait.

If there is a short wait, we ask for your continued patience and understanding! We're so
excited to show you amazing designs and want to keep you safe!

What we will provide for you:

Staff and volunteers will take their temperatures daily and will be sent home for
quarantine if they are exhibiting any symptoms as outlined by the CDC.

Staff and Volunteers will wear masks or face coverings while they are at the Serenbe
Showhouse.

All vulnerable hard surfaces will undergo a deep cleaning with antibacterial cleaners each
midday and end-of-day, with special attention to doorways and doorknobs, counters,
handrails, and other surfaces.

Hand sanitizer will be available at the Serenbe Showhouse.



