SAFE MEASURE!

—

10 ENSURE SHOPPING AT

IN-STORE SHOPPING:

Customers are required to wear face masks and practice social distancing when shopping
in store. We will only be allowing 25% of our building capacity to cooperate with state
guidelines.

ONLINE SHOPPING:

Customers can order online with the options of either shipping their order directly to their
home, or by choosing our new in-store pickup option. If the in-store pick up option is
chosen, you will be contacted by the store when your order is ready for pickup. When
you arrive in the parking lot, we ask that you call us to let us know you are there and give
us a description of your car, and your order will be placed directly in your trunk.

RETURNS:

If items ordered online need to be returned or exchanged, please ship the items back to
the store with a note explaining the issue and we will either fulfill your request and ship it
immediately back to you or process a refund.

SIZING:
Please visit our website for accurate sizing charts. As always, a customer service
representative is always available to assist you over the phone.

CLEAN CLOTHING PROTOCOL.:
Every item of clothing in our store that has been tried on will go through our strict
disinfecting process.

EXTRA TOPICS:

Our main concern is the health of our valued employees and customers. Our top priority
will remain providing high quality customer service in a safe and healthy environment.

WWW.RISSEBROTHERS.COM
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