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A pioneer in the field of professional patient advocacy, Teri 
delivers compelling presentations targeted to consumers, 
healthcare professionals and community leaders, including:   

Advocating for Our Families in an Era of National Crisis
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Founder of Seniors Alone Guardianship
& Advocacy Services

Board Certified Patient Advocate

Bio: Teri Dreher is a nationally recognized 

leader in the emerging field of professional 

patient advocacy. In 2011, she left a long 

career in critical care nursing to form North 

Shore Patient Advocates, now one of the 

country’s largest professional advocacy 

companies. 

Teri is also the founder of Seniors Alone 

Guardianship and Advocacy Services, a 

nonprofit organization that serves senior 

orphans and disabled adults. To date, she has 

co-founded three national advocacy programs, 

including the International Conference on 

Patient Advocacy.  

northshoreRN.com 
seniorsalone.org

How can you effectively advocate for your loved ones or yourself in the changing world of 

healthcare? With 36 years of critical care and cardiovascular nursing experience, Teri 

offers practical tools to help lay people and health professionals alike understand basic 

principles of engagement with healthcare providers, plus advice on responding to 

unexpected medical events. 

Takeaway: Understand the basics of the multi-faceted healthcare system and how to 
communicate to receive the best care. 

Today, healthcare providers have such administrative burdens and budgetary restrictions; 

patients may feel lost in the shuffle. Learn quick, simple ways to enhance the patient 

experience and their medical outcomes, resulting in lower costs and readmissions as well 

as higher satisfaction ratings.

Takeaway: Learn how making a few small changes can reduce hospital readmissions 

while improving the patient experience.  

What is a senior “orphan” or “solo-ager,” and how will they affect the healthcare market 

as we age? Senior “orphans” are adults with no nearby family members to help take care 

of them, and this can result in greater health risks. How can we effectively help this 

demographic? What referrals are most helpful to seniors with limited social networks? This 

presentation will teach and empower both healthcare professionals and community members 

who face similar challenges in caring for their loved ones and planning for their future.

Takeaway: Understand how to assist “Senior Orphans”, what resources are available, and 
how to plan for the best healthcare.

Patient Advocacy 101: How Healthcare Providers Can 
Keep Patients at the Center of the Continuum of Care

How to Reach and Empower “Senior Orphans” in America
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Custom speaking topics may be requested. For information, please contact us at info@northshoreRN.com

Additional Speaking Topics: 
•  Hoping for the Best, Planning for the Worst as We Age

•  Strategies and Resources for Seniors Aging Alone

•  What’s New in the Treatment of Parkinson’s Disease and Dementia?

Inspiring healthcare professionals to understand system 
changes and deliver exceptional patient care! 

“Your talk on 

how to navigate transitions 

with aging patients last week was the 

best I have ever heard! Your tips on 

how to have an effective family 

meeting with my parents was 

invaluable. They have now agreed that 

it makes sense to start looking for an 

safer place to live. 

WHEW!” 
-Janice G,

  Northfield, IL
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“This talk was 

just fabulous…what a great 

speaker you are! I loved your 

stories, too. You are right on 

the mark with modern 

healthcare changes. Nurses 

rock!!” 

-Debby F,
  Northbrook, IL 

“I heard you 

last week on WGN and 

wanted to tell you how much I 

enjoyed your information and style. 

Your stories were amazing! I can tell 

you really care about healthcare, 

particularly seniors like me who 

have no one around to 

help.” -Jeff G,
  Chicago, IL 
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