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Reminder: Submit Comments on the 2021 Proposed Rule for the Quality 
Payment Program by October 5 

Provide Feedback on Proposed Changes to the Quality Payment Program by October 5, 2020 

On August 3, the Centers for Medicare & Medicaid Services (CMS) released its proposed policies for 
the 2021 performance year of the Quality Payment Program via the Medicare Physician Fee 
Schedule (PFS) Notice of Proposed Rulemaking (NPRM). 

Note: In recognition of the 2019 Novel Coronavirus (COVID-19) public health emergency, CMS has 
limited annual rulemaking required by statute to focus primarily on essential policies including 
Medicare payment to providers.   

Submit a Formal Comment by Monday, October 5 

CMS is seeking comment on a variety of proposals in the NPRM. Comments are due no later than 
5 p.m. EDT, on Monday, October 5.  

You must officially submit your comments in one of the following ways: 

• Electronically, through Regulations.gov 
• Regular mail 
• Express or overnight mail 

More Information on the Quality Payment Program Policies Proposed in the 2021 PFS NPRM 

Key proposals for the Quality Payment Program include: 

• Increasing the complex patient bonus to a 10-point maximum for the 2020 performance year 
due to COVID-19 

• Postponing the implementation of the Merit-based Incentive Payment System (MIPS) Value 
Pathways (MVPs) until 2022 instead of 2021 

• Introducing the Alternative Payment Model (APM) Performance Pathway (APP) for 
participants in MIPS APMs beginning in 2021 

• Increasing the performance threshold to 50 points for the 2021 performance year (10 points 
less than the 60-point threshold finalized for 2021 in the CY 2020 PFS Rule) 

• Decreasing the performance category weight for Quality to 40% and increasing Cost to 20% 
• Removing the CMS Web Interface as collection and submission types for reporting MIPS 

quality measures beginning with the 2021 performance period 

• Sunsetting the APM Scoring Standard and allowing MIPS eligible clinicians to participate in 
MIPS under an APM Entity beginning in 2021 

For More Information 

To learn more about the PFS NPRM and the Quality Payment Program proposals, review the 
following resources: 

• Fact Sheet – Offers an overview of the QPP proposed policies for 2021 and compares these 
policies to the current 2020 requirements 

• Webinar Recording – Details the QPP proposed policies for 2021, answers questions from 
webinar attendees, and shares information on how to comment 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDguMjY3MzI4MTEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzExMDAvMjAyMSUyMFFQUCUyMFByb3Bvc2VkJTIwUnVsZSUyMEZhY3QlMjBTaGVldC5wZGYifQ.7v1vcb3Wr0r_64Roh1_kzbWFlDaOc5tuOzBgCgUtzio/s/1088481547/br/83313248487-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDguMjY3MzI4MTEiLCJ1cmwiOiJodHRwczovL3lvdXR1LmJlL2RPMm1MVloxM3RvIn0.Xodf4CokeP6ZOUFFRCqaUyTRg-DSAxT8zp_eDxthsts/s/1088481547/br/83313248487-l
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• QPP COVID-19 Response Webpage – Shares information on the proposed complex patient 
bonus change and other flexibilities implemented in response to the public health emergency 

To learn more about the Quality Payment Program, visit the Quality Payment Program website. 

Questions? 

Contact the Quality Payment Program at 1-866-288-8292 or by e-mail at: QPP@cms.hhs.gov. To 
receive assistance more quickly, please consider calling during non-peak hours—before 10:00 a.m. 
and after 2:00 p.m. ET. 

 

Test Your QPP Website Access Before Network Security Update 

To increase network security, a mandatory update will be applied to the Quality Payment Program (QPP) 
systems in fall 2020. As a result, you may not be able to access qpp.cms.gov. CMS encourages you to 
test your web browser and make any necessary updates to ensure your continued access to the QPP 
Portal. Click here now to see if your browser will allow you to continue to access QPP. If the page can’t 
be displayed, update your web browser to the most current version. Reference this resource for 
assistance. 

 

Review Your 2019 MIPS Performance Feedback and Final Score  

The Centers for Medicare & Medicare Services (CMS) has released 2019 Merit-based Incentive Payment 
System (MIPS) performance feedback and final scores. If you submitted data for the 2019 performance 
period, you can view your MIPS performance feedback and final score on the Quality Payment Program 
website.  

You can access your 2019 MIPS performance feedback and final score by: 

• Going to cms.gov/login  
• Logging in using your HCQIS Access Roles and Profile (HARP) system credentials; these are the 

same credentials that allowed you to submit your 2019 MIPS data 

If you don’t have a HARP account, please refer to the Register for a HARP Account document in the QPP 
Access User Guide and start the process now. 

To learn more about performance feedback, review the 2019 MIPS Performance Feedback Resources:   

• 2019 MIPS Performance Feedback FAQs—Highlights what performance feedback is, who 
receives the feedback, and how to access it on the Quality Payment Program website. 

• 2019 MIPS Performance Feedback Patient-Level Data Reports FAQs—Provides information on 
the patient-level data reports for download by those who were scored on a 2019 MIPS cost 
measure and/or the 2019 30-Day All-Cause Readmission (ACR) measure. 

MIPS Eligible Clinicians Participating in MIPS Alternative Payment Model (APM) Entities  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDguMjY3MzI4MTEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2Fib3V0L2NvdmlkMTkifQ.zdAfusW56rTf1o-wbqz_h3uBAb2R0dAmnBfxUPx3MYA/s/1088481547/br/83313248487-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDguMjY3MzI4MTEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292LyJ9.7hpeYOj9ajTgDIvVftjeOlm4JV5Qyo6Co-4mWSxbEpM/s/1088481547/br/83313248487-l
mailto:QPP@cms.hhs.gov
http://r20.rs6.net/tn.jsp?f=001y5_SdtdcDAKtcnINYaR82EDd29XVCGIVjUOVy1uVgTXYojEYRGF1QcNFErNYSMC1KOvBWO98wMe5nSonhPw5DW4jH3I6sHSq1Q1dIukVBlZNF_lrcgClyXGxMiCpHxgAw9sSa1zPk1I=&c=ArMboW_03RyuBAyg3XJkdr9z-nCdTVfnnquxjDScDgnGu2YPVPbMsA==&ch=h4Gn1MEeDFtKHNSqqO7U6cYD759Zwe-Efsic_u2EOQS6xviLQEusaw==
https://preview.qpp.cms.gov/
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1127/QPP%202020%20Network%20Security%20Update%20Fact%20Sheet.pdf
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.DY-dvObvfSt4ORPJeIvsFId2A0U828djKofJZ6iW2-c/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.DY-dvObvfSt4ORPJeIvsFId2A0U828djKofJZ6iW2-c/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0._snEZYTrTCBeQqN0mcY6P9VunkXKDr_EMaGKdkOfC-s/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzMzNS9RUFAlMkJBY2Nlc3MlMkJVc2VyJTJCR3VpZGUuemlwIn0.z0MkWqQ4hyRNPckjiHQhWcv8eUp-DYUHmIeHckpLwGw/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzMzNS9RUFAlMkJBY2Nlc3MlMkJVc2VyJTJCR3VpZGUuemlwIn0.z0MkWqQ4hyRNPckjiHQhWcv8eUp-DYUHmIeHckpLwGw/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzExMTEvMjAxOSUyME1JUFMlMjBQZXJmb3JtYW5jZSUyMEZlZWRiYWNrJTIwUmVzb3VyY2VzLnppcCJ9.opwbB1h0vlALJof9YRQ7XUIjAmRoajfffLNVsS-LdUE/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.thRcCgp0ZNyWxj-Rguhd2yuLCv0zJzwdFpBeY4V_joU/s/1088481547/br/81933522426-l
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If you participated as a MIPS APM under one of the following models in 2019, your MIPS performance 
feedback is now available via the Quality Payment Program website: 

• Bundled Payments for Care Improvement Advanced Model (BPCI Advanced) 
• Comprehensive ESRD Care (CEC) Model (LDO arrangement) 
• Comprehensive ESRD Care (CEC) Model (non-LDO one-sided risk arrangement) 
• Comprehensive ESRD Care (CEC) Model (non-LDO two-sided risk arrangement) 
• Comprehensive Primary Care Plus (CPC+) Model 
• Medicare Shared Savings Program (all tracks) 
• Next Generation ACO Model 
• Oncology Care Model (OCM) (one-sided Risk Arrangement) 
• Oncology Care Model (OCM) (two-sided Risk Arrangement) 
• Vermont Medicare ACO Initiative (as part of the Vermont All-Payer ACO Model) 
• Maryland Primary Care Program 
• Independence at Home Demonstration 

Under the MIPS APM Scoring Standard, the performance feedback will be based on the APM Entity 
score and is applicable to all MIPS eligible clinicians within the APM Entity. Note: Performance feedback 
is not related to model-specific requirements and assessments outside of the Quality Payment 
Program.   

Individual clinicians and representatives of the APM Entity will be able to access performance feedback 
directly on the Quality Payment Program website using their HARP account. 

COVID-19 Flexibilities 

CMS is implementing multiple flexibilities for the Quality Payment Program in response to the COVID-19 
pandemic. We determined that the MIPS automatic extreme and uncontrollable circumstances policy 
would be applied to all individual MIPS eligible clinicians for the 2019 performance period, and we 
reopened the 2019 extreme and uncontrollable circumstances application to allow requests for 
reweighting of the MIPS performance categories to 0%. 

The 2019 MIPS final scores available on the Quality Payment Program website reflect these COVID-19 
flexibilities. Learn more about the COVID-19 flexibilities in the COVID-19 Response Fact Sheet and 
COVID-19 Response Webpage. 

Questions? 

Contact the Quality Payment Program at 1-866-288-8292 or by e-mail at: QPP@cms.hhs.gov. To receive 
assistance more quickly, please consider calling during non-peak hours—before 10:00 a.m. and after 
2:00 p.m. ET. 

• Customers who are hearing impaired can dial 711 to be connected to a TRS Communications 
Assistant. 

 
 
 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.10Bouk7URXSsgil4vR8wc6wEwrD-Cdm81kaOmBx4oG0/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.BHWlv4YOKUSrIYhRl96eGwPuJ-Vsflh1Xa78fM2CDrg/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L21pcHMvZXhjZXB0aW9uLWFwcGxpY2F0aW9ucyJ9.Pe6qduj4IRYH2zOAJz4pArV0qqZvlybJ1CzcMKCXeUs/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.qktvqa_cC8Jt9_L2GOwdDQYvYbo5H9-GZE1seAfIW-A/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzk2Ni9RUFAlMjBDT1ZJRC0xOSUyMFJlc3BvbnNlJTIwRmFjdCUyMFNoZWV0LnBkZiJ9.RYYN7OSudGK4H8hlOfMgKrUpr5mUGRZMk8eg75m4nb0/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2Fib3V0L2NvdmlkMTkifQ.TWf7J_-ygvAn86K4N2kUc9gDADRAodTpvRr-A_TyCig/s/1088481547/br/81933522426-l
mailto:QPP@cms.hhs.gov
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2019 MIPS Targeted Review 

If you participated in the Merit-based Incentive Payment System (MIPS) in 2019, you can now review 
your performance feedback, including your MIPS final score and payment adjustment factor(s), on the 
Quality Payment Program website. 

Your final score will dictate the payment adjustment you will receive in 2021, with a positive, negative, 
or neutral payment adjustment being applied to the Medicare paid amount for covered professional 
services furnished by a MIPS eligible clinician in 2021. 

MIPS eligible clinicians, groups, and virtual groups (along with their designated support staff or 
authorized third-party intermediary), including APM participants, may request CMS to review the 
calculation of their 2020 MIPS payment adjustment factor(s) through a process called targeted review. 

When to Request a Targeted Review 

If you believe an error has been made in your MIPS payment adjustment factor(s) calculation, you can 
request a targeted review until October 5, 2020. Some examples of previous targeted review 
circumstances include the following: 

• Errors or data quality issues for the measures and activities you submitted 
• Eligibility and special status issues (e.g., you fall below the low-volume threshold and should not 

have received a payment adjustment) 
• Being erroneously excluded from the APM participation list and not being scored under the APM 

Scoring Standard 
• Performance categories were not automatically reweighted even though you qualify for 

automatic reweighting due to extreme and uncontrollable circumstances 

Note: This is not a comprehensive list of circumstances. CMS encourages you to submit a request form if 
you believe a targeted review of your MIPS payment adjustment factor (or additional MIPS payment 
adjustment factor, if applicable) is warranted. 

How to Request a Targeted Review 

You can access your MIPS final score and performance feedback and request a targeted review by: 

• Going to the Quality Payment Program website  
• Logging in using your HCQIS Access Roles and Profile System (HARP) credentials; these are the 

same credentials that allowed you to submit your MIPS data. Please refer to the QPP Access 
Guide for additional details. 

CMS may require documentation to support a targeted review request that is under our evaluation. If 
the targeted review request is approved, we may update your final score and/or associated payment 
adjustment (if applicable), as soon as technically feasible. Please note that targeted review decisions 
are final and not eligible for further review. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.oj_D2c1JnJkYKmQC05r_roAEhGjZa7ioNqPxw8wYO_M/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2xvZ2luIn0.nfB5dKEKVY0gBf-y1gOcp8_BIpevekCVMmEO4OVpIqg/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzMzNS9RUFAlMkJBY2Nlc3MlMkJVc2VyJTJCR3VpZGUuemlwIn0.hKeHJBHmHiyApDLZ6hDw8IR4XFwW7-GrikSVlOjwCgs/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzMzNS9RUFAlMkJBY2Nlc3MlMkJVc2VyJTJCR3VpZGUuemlwIn0.hKeHJBHmHiyApDLZ6hDw8IR4XFwW7-GrikSVlOjwCgs/s/1088481547/br/81933522426-l
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For more information about how to request a targeted review, please refer to the 2019 Targeted Review 
User Guide. For more information on payment adjustments please refer to the 2021 MIPS Payment 
Adjustment Fact Sheet. 

Questions? 

Contact the Quality Payment Program at 1-866-288-8292 or by e-mail at: QPP@cms.hhs.gov. To receive 
assistance more quickly, please consider calling during non-peak hours—before 10:00 a.m. and after 
2:00 p.m. ET. 

 

 

CMS Announces Relief for Clinicians Participating in the Quality Payment 
Program in 2020 

In response to the 2019 Coronavirus (COVID-19) public health emergency, the Centers for 
Medicare & Medicaid Services (CMS) is announcing flexibilities for clinicians participating in the 
Quality Payment Program (QPP) Merit-based Incentive Payment System (MIPS) in 2020: 

• Clinicians significantly impacted by the public health emergency may submit an 
Extreme & Uncontrollable Circumstances Application to reweight any or all of the 
MIPS performance categories. Those requesting relief via the application will need to 
provide a justification of how their practice has been significantly impacted by the public 
health emergency. 

• Reminder: In April, CMS added a new COVID-19 clinical trials improvement activity. 
There are two ways MIPS eligible clinicians or groups can receive credit for this new 
improvement activity:  

o A clinician may participate in a COVID-19 clinical trial and have those data 
entered into a data platform for that study; or 

o A clinician participating in the care of COVID-19 patients may submit clinical 
COVID-19 patient data to a clinical data registry for purposes of future study. 

For More Information 

• Visit the QPP COVID-19 Response webpage or review the COVID-19 Fact Sheet to learn 
more about changes to the Quality Payment Program in response to the COVID-19 
pandemic. 

• Review the 2020 Exception Applications Fact Sheet and QPP Exception Applications 
webpage for more information about submitting an Extreme & Uncontrollable 
Circumstances Application. 

• Read more about the COVID-19 clinical trials improvement activity in the 2020 
Improvement Activities Inventory. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzExMDkvMjAxOSUyMFRhcmdldGVkJTIwUmV2aWV3JTIwVXNlciUyMEd1aWRlLnBkZiJ9.YTYJDxhnPsqgBTaR8Sqh5kQAngSlxBWxfHiEP4Gny7g/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzExMDkvMjAxOSUyMFRhcmdldGVkJTIwUmV2aWV3JTIwVXNlciUyMEd1aWRlLnBkZiJ9.YTYJDxhnPsqgBTaR8Sqh5kQAngSlxBWxfHiEP4Gny7g/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzExMTAvMjAyMSUyME1JUFMlMjBQYXltZW50JTIwQWRqdXN0bWVudCUyMEZhY3QlMjBTaGVldC5wZGYifQ.JUzvwKczTSLRhqPcsxqauKWIwNdxTythqXt0jPgmx1k/s/1088481547/br/81933522426-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDUuMjUzMTMxMjEiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzExMTAvMjAyMSUyME1JUFMlMjBQYXltZW50JTIwQWRqdXN0bWVudCUyMEZhY3QlMjBTaGVldC5wZGYifQ.JUzvwKczTSLRhqPcsxqauKWIwNdxTythqXt0jPgmx1k/s/1088481547/br/81933522426-l
mailto:QPP@cms.hhs.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDAiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjkyMzQ4MDkxMyIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L21pcHMvZXhjZXB0aW9uLWFwcGxpY2F0aW9ucyNleHRyZW1lQ2lyY3Vtc3RhbmNlc0V4Y2VwdGlvbi0yMDIwIiwiYnVsbGV0aW5faWQiOiIyMDIwMDYyNC4yMzQzNjUwMSJ9.LFA63yXcDIalcbzdtJnihc72luISnJX0u-YQ8-gWsIk
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDEiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjkyMzQ4MDkxNyIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L2Fib3V0L2NvdmlkMTkiLCJidWxsZXRpbl9pZCI6IjIwMjAwNjI0LjIzNDM2NTAxIn0.gjT-M3i-3YFgJ5PVJunyFOTb5nE388dji1Ej8GFGekU
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDIiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjgwMjAwNDYyMSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzk2Ni9RUFAlMjBDT1ZJRC0xOSUyMFJlc3BvbnNlJTIwRmFjdCUyMFNoZWV0LnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMDA2MjQuMjM0MzY1MDEifQ.pZmdmEJoQy43M0DBCOmoSv7n2npptTWSacCpl9uqJhE
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDMiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjkyMzQ4MDkyMSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzEwNTQvMjAyMCUyME1JUFMlMjBFeGNlcHRpb24lMjBBcHBsaWNhdGlvbnMlMjBGYWN0JTIwU2hlZXQucGRmIiwiYnVsbGV0aW5faWQiOiIyMDIwMDYyNC4yMzQzNjUwMSJ9.AK4GHpkvVjmD3PE3HiqtqU0NYk7O7yUXz4TG9K0dYIo
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDQiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjQ4Mzg4MTE1NyIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L21pcHMvZXhjZXB0aW9uLWFwcGxpY2F0aW9ucyIsImJ1bGxldGluX2lkIjoiMjAyMDA2MjQuMjM0MzY1MDEifQ.bVNFojoiaNIZiZemQPsTEhOcCphCpAAfK71UlBXBHjA
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDQiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjQ4Mzg4MTE1NyIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC5jbXMuZ292L21pcHMvZXhjZXB0aW9uLWFwcGxpY2F0aW9ucyIsImJ1bGxldGluX2lkIjoiMjAyMDA2MjQuMjM0MzY1MDEifQ.bVNFojoiaNIZiZemQPsTEhOcCphCpAAfK71UlBXBHjA
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDUiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjcyMjMzMjk4OSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzc3NS8yMDIwJTIwSW1wcm92ZW1lbnQlMjBBY3Rpdml0aWVzJTIwTGlzdC56aXAiLCJidWxsZXRpbl9pZCI6IjIwMjAwNjI0LjIzNDM2NTAxIn0.Kqi9scrWgvy6kCtwuwpHeknYNFCKsS1JjKDo_RrJgfg
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDUiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjcyMjMzMjk4OSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3FwcC1jbS1wcm9kLWNvbnRlbnQuczMuYW1hem9uYXdzLmNvbS91cGxvYWRzLzc3NS8yMDIwJTIwSW1wcm92ZW1lbnQlMjBBY3Rpdml0aWVzJTIwTGlzdC56aXAiLCJidWxsZXRpbl9pZCI6IjIwMjAwNjI0LjIzNDM2NTAxIn0.Kqi9scrWgvy6kCtwuwpHeknYNFCKsS1JjKDo_RrJgfg
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Questions? 

Contact the Quality Payment Program at 1-866-288-8292 or by e-mail at: QPP@cms.hhs.gov. To 
receive assistance more quickly, please consider calling during non-peak hours—before 10:00 
a.m. and after 2:00 p.m. ET. 

• Customers who are hearing impaired can dial 711 to be connected to a TRS 
Communications Assistant. 

These flexibilities, and earlier CMS actions in response to the COVID-19 virus, are part of the 
ongoing White House Task Force efforts. To keep up with the important work the Task Force is 
doing in response to COVID-19 click here: www.coronavirus.gov. For information specific to 
CMS, please visit the Current Emergencies Website. 
 

Security Risk Assessment Tool 

ONC, in partnership with the Office for Civil Rights (OCR) recently released an update to the 
HHS Security Risk Assessment (SRA) Tool. This tool provides support for small- and medium-
sized health care organizations in their efforts to assess security risks. 
 
Using the SRA Tool When Conducting a Security Risk Assessment  

September 24 at 4:00 PM ET     Slides and Presentation 
Hear from ONC, OCR, and security risk analysts on how to leverage the SRA Tool’s functionality 
when conducting a security risk assessment. 

SRA Tool: Training & FAQ Session     

September 25 at 1:00 PM ET    Register → 
Miss the first set of sessions? Catch us in one last review of the SRA Tool’s core functionality 
and a brief Q&A session as we recap this year's webinar series. 

Upcoming Deadlines 
 
2020: Quality Payment Program Exception Applications Window Now Open 

If you seek a Quality Payment Program Extreme and Uncontrollable Circumstances 
Exception or a Hardship Exception to the Promoting Interoperability performance 
category, you will be able to apply for this between Spring 2020 and December 31, 
2020. 
 

August, 2020:  Performance Feedback Available 
CMS will provide you with performance feedback based on the data you submitted for 
Performance Year 2019. You will be able to use this feedback to improve your care and 
optimize the payments you receive from CMS. 
Targeted Review is open.  You can submit a targeted review until October 5, 2020 at 
8:00 PM (EDT).  

mailto:QPP@cms.hhs.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDYiLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6Ijc4OTE4NTEyOSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5nb3YvIiwiYnVsbGV0aW5faWQiOiIyMDIwMDYyNC4yMzQzNjUwMSJ9.YPZ4pA8B5UV7nnX6anbPgr4yoIxVBjEYpWPMeHClgh8
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImtlbGx5bi5wZWFyc29uQHVjZGVudmVyLmVkdSIsImJ1bGxldGluX2xpbmtfaWQiOiIxMDciLCJzdWJzY3JpYmVyX2lkIjoiNDA0MjgzOTc2IiwibGlua19pZCI6IjcyNzMxNjMwOSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L0Fib3V0LUNNUy9BZ2VuY3ktSW5mb3JtYXRpb24vRW1lcmdlbmN5L0VQUk8vQ3VycmVudC1FbWVyZ2VuY2llcy9DdXJyZW50LUVtZXJnZW5jaWVzLXBhZ2UiLCJidWxsZXRpbl9pZCI6IjIwMjAwNjI0LjIzNDM2NTAxIn0.jxmCk_qG5RbogAJPLrfLCOveolnH78CNccFMD0v8810
https://click.connect.hhs.gov/?qs=02c3ff6280a7c3efb0f4fe17fb448fd1f59a8302943493eabbe157be861cb2d1ce24c90fd6bb27a3595b43775b73f017014eba8eb3a6b392
https://www.healthit.gov/topic/privacy-security-and-hipaa/security-risk-assessment-tool
https://click.connect.hhs.gov/?qs=02c3ff6280a7c3ef3bf1c3002f4c1ddc374ce6f7f802cc894e9eb6f26f2845be824253edeae424995679c6e0203a5e4d055fb0174c09e034
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August 31, 2020: Third Snapshot for QP Determinations and MIPS APM Participation 

QP determinations are made approximately 4 months after each snapshot date. Check 
the Quality Payment Program Participation Tool for updates to your APM status. Learn 
more in our QP Methodology Fact Sheet. 

 
October 3, 2020: Last Day to Start a 90-day Performance Period for Promoting 
Interoperability and Improvement Activities 
 
December 2020:  PY 2020 Eligibility Finalized 
 
December 31, 2020:  PY 2020 Ends 
Quality Payment Program Exception Applications Window Closes 
Fourth Snapshot for Full TIN APMs (Medicare Shared Savings Program) 

 

Don’t miss these upcoming events! 

Colorado QPP Coalition Office Hours:  10/27 Cost Performance Category and QPP Exemptions; 

noon to 1 pm.  Register 

 
TMF Resources  
Let's Talk QPP! Eligible Measures Applicability: What Is EMA and How Is It Used for MIPS? 

Register for this TMF webinar on Wednesday, Oct. 7, at noon CT. When clinicians report fewer than the required six 
quality measures, CMS uses the Eligible Measure Applicability (EMA) process to verify if other measures were 
available to report. TMF consultants will review how this works and who may be affected by the use of the EMA. 
 
 NEW! 2020 MIPS Toolbox Quick-Start Guide 

This Quick-Start Guide helps you get started in five easy steps on TMF's MIPS Toolbox, a free online application to 

help eligible clinicians manage their participation in MIPS. 

NEW! 2020 MIPS Toolbox User Guide 

Here is a detailed instruction guide to the TMF MIPS Toolbox, a free online application to help eligible clinicians 

manage their participation in MIPS. 

NEW! 2020 MIPS Checklist 
This checklist is a tool for eligible clinicians and staff to prepare for and submit data for the 2020 MIPS program. 

Click here to download the Quality Workshop Implementation Guide and watch the 

accompanying videos. 

 
TMF Events: Check out upcoming events HERE 

Connect with a TMF Consultant 

Submit a TMF Request for Support.  

Email QPP-SURS@tmf.org.  

Call 1-844-317-7609 or live chat with a TMF consultant, Monday - Friday, 8 a.m. - 5 p.m. 

CT. 

https://qpp.cms.gov/participation-lookup
https://qpp.cms.gov/resource/2019%20QP%20Methodology%20Fact%20Sheet
https://ucdenver.zoom.us/webinar/register/WN_i9Z7g8GYRUKt2EW8zuYywg
http://r20.rs6.net/tn.jsp?f=001XFDDufbgaIXoR4Kdl5tGGSyPM5ug-0WR2uJRAUYmfM3IiydS3QI6aNA_AT9f4gYzpFSZfFHY2e4DbXgv5ocZb9-r4_r9qAeCwdBciPozoUS_HWVHnhp46IbTHtEvYvCW9fnAnz2Do12O2eNnO3JmpuFquLOx4BzouL05lH37js_0WhIp6EUxTQNuQ6Tz5y6-7uQ9QHIDYIzCrD5Qyxn2B5T8wDbbWKlX&c=u2Rf132S_n9iK6pKAm25kg1CITu7QZSrvkAGdiWZ0K2zJ4edEE63qA==&ch=AM8sZfaySIAfmtpygWMkFiEB82RkEuZiNUsBycqVb8Iz5j-FUldKlQ==
http://r20.rs6.net/tn.jsp?f=001y5_SdtdcDAKtcnINYaR82EDd29XVCGIVjUOVy1uVgTXYojEYRGF1Qb8i_wAav_-50SKA4gIhg5WsPt5aFHNRDEHanC3mbXB3nE4Hv1IL4Qa6mmGpt7R0617e6e6lQooBskeE2gUdKg4va3htYkvxKYgxkgKP3cYnbUlsDHw2ogo=&c=ArMboW_03RyuBAyg3XJkdr9z-nCdTVfnnquxjDScDgnGu2YPVPbMsA==&ch=h4Gn1MEeDFtKHNSqqO7U6cYD759Zwe-Efsic_u2EOQS6xviLQEusaw==
http://r20.rs6.net/tn.jsp?f=001y5_SdtdcDAKtcnINYaR82EDd29XVCGIVjUOVy1uVgTXYojEYRGF1Qb8i_wAav_-5WVGposP-4SCFb5ug5wzCb8OElQClkN1vwyulk6c0BHgKzs8NI7P533nwxfTlKs0KkP6iaQG4Dm1EU1Yz2u4lEua2JxSuorrwIsxXerV7NRk=&c=ArMboW_03RyuBAyg3XJkdr9z-nCdTVfnnquxjDScDgnGu2YPVPbMsA==&ch=h4Gn1MEeDFtKHNSqqO7U6cYD759Zwe-Efsic_u2EOQS6xviLQEusaw==
http://r20.rs6.net/tn.jsp?f=001y5_SdtdcDAKtcnINYaR82EDd29XVCGIVjUOVy1uVgTXYojEYRGF1QcHgQLo3lmis5UtYsvNpANvQ-5iV5sR7lAC1cj2JSMkaVQs0bFJHjWn2T4XNiI89yCAvBS61V4WnrB1t_UrJDy1BUF93JRIAaYrAAqMx1adXK0d8UaOL9qY=&c=ArMboW_03RyuBAyg3XJkdr9z-nCdTVfnnquxjDScDgnGu2YPVPbMsA==&ch=h4Gn1MEeDFtKHNSqqO7U6cYD759Zwe-Efsic_u2EOQS6xviLQEusaw==
http://r20.rs6.net/tn.jsp?f=001C0egfE3V6Wjct-9OIwcKQakhO4dnXkJdkoQYkH7US4pby4yiCHM4GpTVVJt2CYXSUiGf6SR2imFm7oNMGteR4jGoX4T8ZaHTVAkhCiIw9Nm28rLpYMRuL4vHcXDbuKuG_NTj3DDOJuU0Nlqae_IhhXREZe3SFK6LQOTxUw1kaR7reFXKkRkOqYyP45ZIk-kknGZEkhL41s4y3EFDfwo9F0vZAcbR741lk1_E4M-eqzlgec5YkKos9w==&c=e9NMCOX54CuvuStKremeNVi8RDtZu8nVhqD34dddj_OR4Y6HpRP7KQ==&ch=7KVNERHDga3dyScXbsa-33IwXtbVmL33Uw41A2BhPBusCbvdOc7evw==
https://tmfnetworks.org/Networks/Quality-Payment-Program/Events-Calendar
http://r20.rs6.net/tn.jsp?f=001oYmeEjfitrCzZz9AbWC2WvpYWEnOyhzfqApX9X7pI7vBYVzEO__2VSy1xX6ic5mu1790SScWeiTVo0hDl6ielJts1z31gBR8M-DNYRlUAA9fGquLQlUC48vxQepcw5X0aFJCGbLQBkEBm5IfEBBWsNsUUNghMs9d&c=RC3JUEq9pYb39FQGlSyPRY75wdNKVdsJvri4urOiv3zt1Ecq4sspbA==&ch=nV-rY_lCRW61n3_MHmw8vGxc6_hxcpBYjJaXWrSpIHgkfEDzAPGLog==
mailto:QPP-SURS@tmf.org
http://r20.rs6.net/tn.jsp?f=001oYmeEjfitrCzZz9AbWC2WvpYWEnOyhzfqApX9X7pI7vBYVzEO__2VUOsHAkOuap_WNe01RPZ9VkRwDIAoj-oeZLCvFGkPUPpnytjpHTvCIx7kDksoheEBtfQLyuOcOZB0czEAIVQEk6ROzEp8X6sozoi78IGOGFLsRw-IjGCP-yA1xDwwc_1Aw==&c=RC3JUEq9pYb39FQGlSyPRY75wdNKVdsJvri4urOiv3zt1Ecq4sspbA==&ch=nV-rY_lCRW61n3_MHmw8vGxc6_hxcpBYjJaXWrSpIHgkfEDzAPGLog==
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Telligen Resources 

The Telligen QIN-QIO works with clinicians and healthcare facilities to review the legislation, 
analyze performance data and study reimbursement opportunities to help providers navigate 
the Quality Payment Program (QPP). Telligen is here to help providers succeed with the new 
Merit-Based Incentive Payment System (MIPS) by providing a variety of no-cost services and 
education. 

Our work: 

• Provides tools and educational resources to succeed in the transition from legacy 
reporting programs (meaningful use, Physician Quality Reporting System and value 
modifier) to MIPS. 

• Shares timely updates on reporting requirements, submission processes and deadlines. 
• Extends technical assistance to healthcare organizations. 
• Assists you with finding continuing medical education and continuing education units 

offered through the Centers for Medicare & Medicaid Services (CMS) focused on eligible 
clinician reporting requirements. 

Download our fact sheet to learn more about this healthcare quality improvement work. 

 

Telligen QPP Resources 

Six new web presentation on the 2020 requirements for MIPS. There is a presentation for each 

category and in-depth look at claims-based reporting and multi-strata measures. You can view 

the presentations any time on the Telligen website using the links below. 

•  2020 MIPS Quality Category Review 
•  2020 MIPS Improvement Activity Category Review 
•  2020 MIPS Promoting Interoperability Category Review 
•  2020 MIPS Cost Category Review 
•  Submit 2020 MIPS Quality with Claims-Based Measures 
•  2020 MIPS Multi-Strata Measures 
• Understanding 2019 MIPS Performance Feedback 

 

Telligen's latest presentation, Overview of the 2021 Proposed Rule, will be posted 

to the website soon. 

 

 

 

https://www.telligenqinqio.com/who-we-serve/
https://qpp.cms.gov/
https://www.telligenqinqio.com/wp-content/uploads/2017/02/QualityPaymentProgram_FactSheet-1.pdf
https://telligenqpp.com/resources/
http://r20.rs6.net/tn.jsp?f=001sNwStyx3WlDrHdtrOgaFeKyKX6dDjzuo3sBvFoEvRpvTUxHMqIJBxhrsIGNlgXi_5YLA4DkRAoJRCTJAxvozurIlbYl_C3FOql0cbQCCiu_Yuv4T90GRCXc1W-UpWmaphEkwN4pDRp0kibAkPEJW1qdXpUp4ckoFGLmq2UYGP7iGaAt9Mlj29LhzkmFHbrL_pUlnhSCUKgQcQ5iRuKM17ge6Y2VC_uyMrBZikZ3FUQ1CkgTNRKLWUg==&c=kRLq1q7rW7wC-ahsDj27LsysXPISjE4tV2pgJYKPYc-Z9N1oMcwfKA==&ch=aAfHL0sy5g-RShO78LpbARO_IXDFwxRfWqC0uX-LSZIiENzZIa0B3g==
http://r20.rs6.net/tn.jsp?f=001sNwStyx3WlDrHdtrOgaFeKyKX6dDjzuo3sBvFoEvRpvTUxHMqIJBxhrsIGNlgXi_SUWjPy8fKfhgR9bt_iYaUw_liXZe6qNIC6H_AHb-Naj0favIeLBv2kJ51dXCeaeyItrj68-0TBthIFdb6bO0b9U7S5p36lg5fcy5ZPhpo0K91KUoQyaFeNREb7ejjAogaoUcX6HzKn-WATb1k2lvajBHdVaTIeiDgH7ciSCaVcNeeG65Ik5qnwPblLMceKuBmJmqrIxhguY=&c=kRLq1q7rW7wC-ahsDj27LsysXPISjE4tV2pgJYKPYc-Z9N1oMcwfKA==&ch=aAfHL0sy5g-RShO78LpbARO_IXDFwxRfWqC0uX-LSZIiENzZIa0B3g==
http://r20.rs6.net/tn.jsp?f=001sNwStyx3WlDrHdtrOgaFeKyKX6dDjzuo3sBvFoEvRpvTUxHMqIJBxhrsIGNlgXi_Ldo7m9ey0zZdXGBxHdxZz33mGpJ3i_9uTc1X8vGL6tWxWxAQA5JY_OMg81Xe5JxkYZW_8kISuuygX-FLxl2wmNqJGyllFjjILjZ2mLcOWOfgUPRRAfyOmWmtbrXHZTbQdLv_oKfi8lSWEUrPqpeftO67RFp1kd6vHPAa7ZD295YySLGOgJg7gjcMJj4-xH8v8c0fjgOdn1I=&c=kRLq1q7rW7wC-ahsDj27LsysXPISjE4tV2pgJYKPYc-Z9N1oMcwfKA==&ch=aAfHL0sy5g-RShO78LpbARO_IXDFwxRfWqC0uX-LSZIiENzZIa0B3g==
http://r20.rs6.net/tn.jsp?f=001sNwStyx3WlDrHdtrOgaFeKyKX6dDjzuo3sBvFoEvRpvTUxHMqIJBxhrsIGNlgXi_K1mnZfCNKTErINHjOV9KPM0Q8zD9eX4D7UfKcN3rLrDgu28HObM7PocF9nrXvhVVCC0zXe3FyU0SqyQBnGblW4Y0Ht0YrkoN_sCs2voxmw4C41AzVY8jULs2cfu6mz0axdNlvSJc0su_0-sudgby-owistKOLvs878-b2_urMdwzGp25s3m-8A==&c=kRLq1q7rW7wC-ahsDj27LsysXPISjE4tV2pgJYKPYc-Z9N1oMcwfKA==&ch=aAfHL0sy5g-RShO78LpbARO_IXDFwxRfWqC0uX-LSZIiENzZIa0B3g==
http://r20.rs6.net/tn.jsp?f=001sNwStyx3WlDrHdtrOgaFeKyKX6dDjzuo3sBvFoEvRpvTUxHMqIJBxhrsIGNlgXi_t-Q0TKyxSGEomq_oWYtZ8OfUo00wh0_bav6VomlK2fsqO-7Qbk1PlrTx68VaPIqLrn_dtt09pI90_aCVVD95IILDrLnpvDA3YabDzHjzxWmCdF5vS5NqlTBTfIh2c7Z00ARGwsZxl8OLpsJrkZi98DvSf0zrIZ-c4QeNTMywGVAvW5xcy6WdAOuBOqQ4JUlGzrwRQHHE5qM=&c=kRLq1q7rW7wC-ahsDj27LsysXPISjE4tV2pgJYKPYc-Z9N1oMcwfKA==&ch=aAfHL0sy5g-RShO78LpbARO_IXDFwxRfWqC0uX-LSZIiENzZIa0B3g==
http://r20.rs6.net/tn.jsp?f=001sNwStyx3WlDrHdtrOgaFeKyKX6dDjzuo3sBvFoEvRpvTUxHMqIJBxhrsIGNlgXi_OtbybfexVXPEVOkidOtULbeZYaBVVOdim87jRfNCU6wEaVqxfuQniCTBlnL3PjqwscntzeF4ILV8hxJ31bMqvT4hObBPpRw69fcrnRbYMQ9TZV0mcoBC1qAlwkjIhxehicpzgbEqTvHlrl02W5UTQw6P0FNlHlV19ZFMsdDj-0PJ4Yzp887u6g==&c=kRLq1q7rW7wC-ahsDj27LsysXPISjE4tV2pgJYKPYc-Z9N1oMcwfKA==&ch=aAfHL0sy5g-RShO78LpbARO_IXDFwxRfWqC0uX-LSZIiENzZIa0B3g==
https://telligenqpp.com/2020/08/17/understanding-2019-mips-performance-feedback/
https://telligenqpp.com/2020/08/17/understanding-2019-mips-performance-feedback/
http://r20.rs6.net/tn.jsp?f=001Ikdt9Ju7e_QtE_qDLjOunJGOFYN38y6OKf8JG8515xLOgxPGJPdnPK9xQjtuw1TfCToyUo8eRJPakyDlEE_inc9ocqm7Zgm2RjpOFwW7UM2sbEb8gAetQ_Z_XQYAJKXgFD-gXHxILv-JArb073Mt0_MaLYvJuVp-mPCpl3_HMO2CRlJ7WqF3DNhsSeRQq3kF8OIw4OHrdOk4xmOv4MRCn1JCymwLDWmkqWhsgLsyOtS_e4UlaEDj0j50pxkxhwrJ&c=gagcpBfnjMaaahSEXEH236LnwGzKS9CSK_ZepWuB3UvqhytF68IC3w==&ch=QlvMxz1udQ2vNm6kmS07mlD7yM3TFq2yjmXGVXuPQ9H_4C4lxgqA0Q==
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CMS QPP Resources 

2020 QPP Quick Start Guides (Recently Updated) 
• 2020 MIPS Quick Start Guide  Updated 09/01/2020 

• 2020 Part B Claims Reporting Quick Start Guide  Updated 09/01/2020 

• 2020 Improvement Activities Quick Start Guide  Updated 09/01/2020 

• 2020 Eligibility and Participation Quick Start Guide  Updated 09/01/2020 

• 2020 Cost Quick Start Guide  Updated 09/01/2020 

• 2020 Facility-Based Quick Start Guide  Updated 09/01/2020 

• 2020 Quality Quick Start Guide  Updated 09/01/2020 

• 2020 Promoting Interoperability Quick Start Guide  Updated 09/01/2020 

• 2020 CMS Web Interface Quick Start Guide  Updated 8/11/2020 

Recently Updated or Created  

 

• 2021 MIPS Eligibility Decision Tree  Created 09/21/2020 

• 2020 Qualified Registries Qualified Posting  Updated 09/18/2020 

• 2020 MIPS Exceptions Application Fact Sheet  Updated 09/18/2020 

• 2020 MIPS Group Participation Guide  Updated 09/17/2020 

• 2020 QP Notice for APM Incentive Payment  Updated 09/17/2020 

• Quality Payment Program COVID-19 Response  Updated 09/08/2020 

• MIPS Value Pathways Overview Fact Sheet  Updated 09/04/2020 

• 2020 MIPS Improvement Activities User Guide  Created 09/04/2020 

• 2020 Clinical Quality Measure Specifications and Supporting Documents  Updated 09/01/2020 

• 2020 Virtual Groups Toolkit  Updated 09/01/2020 

• 2020 Quality Payment Program Final Rule FAQs  Updated 09/01/2020 

• 2020 Quality Payment Program Final Rule Overview Fact Sheet  Updated 09/01/2020 

• 2020 Quality Payment Program Final Rule Executive Summary  Updated 09/01/2020 

• 2020 Learning Resources for QP Status and APM Incentive Payment  Created 08/31/2020 

https://qpp.cms.gov/about/resource-library
https://qpp.cms.gov/about/resource-library
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/819/2020%20MIPS%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/820/2020%20Part%20B%20Claims%20Reporting%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/818/2020%20Improvement%20Activities%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/817/2020%20Eligibility%20and%20Participation%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/816/2020%20Cost%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/937/PY%202020%20Facility%20Based%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/823/2020%20Quality%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/822/2020%20Promoting%20Interoperability%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1117/2020%20CMS%20Web%20Interface%20Quick%20Start%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1162/2021%20MIPS%20Eligibility%20Decision%20Tree.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/803/2020%20Qualified%20Registry%20Qualified%20Posting.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1054/2020%20MIPS%20Exception%20Applications%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1131/2020%20MIPS%20Group%20Participation%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1112/2020%20APM%20Incentive%20Payment%20Notice.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/966/QPP%20COVID-19%20Response%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/623/MVPs%20Overview%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1150/2020%20MIPS%20Improvement%20Activities%20User%20Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/786/2020%20CQM%20Specifications%20and%20Supporting%20Docs.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/637/2020%20Virtual%20Groups%20Toolkit.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/739/2020%20QPP%20Final%20Rule%20External%20FAQs.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/737/2020%20QPP%20Final%20Rule%20Fact%20Sheet.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/738/2020%20QPP%20Final%20Rule%20Executive%20Summary.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1135/2020%20Learning%20Resources%20for%20QP%20Status%20and%20APM%20Incentive%20Payment.zip
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• 2020 QPP All-Payer FAQs  Created 08/28/2020 

https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1134/2020%20QPP%20All-Payer%20FAQs.pdf

