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February 12, 2018  

Elizabeth Kraft, MD 
Medical Director 
Anthem Blue Cross and Blue Shield 
700 Broadway 
Denver, CO 80273 
 
Subject:  Anthem’s reimbursement policy reduction of E/M and Related Modifier 25   
 
Dear Dr. Kraft, 
 
Thank you for your letter dated January 29, 2018, in which you advised that the policy had been 
revised and would now result in a 25% reduction for the E/M service rather than 50% as 
originally communicated..  
 
We were aware that subsequent to meeting with representatives from the AMA and national 
specialty societies Anthem revised its policy.  However, like these other organizations, the 
Colorado Medical Society does not believe there is justification for any reduction in the 
reimbursement for the evaluation and management service.   
 
Anthem’s policy is counter to CPT coding conventions, as well as the valuation of the procedure 
codes.  Two separate and distinct services – a procedure and an E/M visit – provided on the same 
day warrant full reimbursement.  During the meeting with Anthem, the AMA and specialty 
societies presented evidence that there is no overlap of indirect practice expense.  The code 
valuation process removes overlap in physician time, work and direct practice expense from 
procedures typically performed with an E/M visit at the same encounter. 
 
Physicians strive to provide all patients with quality, safe and cost-effective care, regardless of 
what type of health insurance coverage they may or may not have.  When practicable, physicians 
work to improve efficiency and address the needs of their patients by providing both a procedure 
and E/M service at the same visit.   By providing two separate and distinct services during the 
same visit the physician can be more efficient, streamline care for the patient and facilitate a 
prompt diagnosis, potentially avoiding additional out-of-pocket expense for the patient. 
  
As we indicated previously, we are very concerned that this policy change could lead physicians 
to alter practice patterns and no longer provide unscheduled services, which would lead to 
patients having to return for the unscheduled minor procedure.  It may have unintended, negative 
consequences on patients in rural areas or those seeking certain types of specialty care that have 
long wait times for non-emergent appointments. 
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As the Relative Value Scale Update Committee (RUC) actually considers physician work, 
practice expense and malpractice values in their calculations and reduces the procedure pre-
service time and physician work values, as well as the malpractice expenses for all codes 
typically billed with an E/M visit, it is not appropriate for Anthem to take a further reduction.  
The Medicare RBRVS values already reflect this reduction for any duplicative expense.  
 
In your letter, you indicated that other health plans have implemented similar policies. We 
respectfully disagree as it pertains to the Colorado market, we have been advised that none of the 
other payers are applying a reduction to the value of the evaluation & management service 
provided at the same time as a procedure.  We are aware that the AMA and national specialty 
societies hope to continue their discussions with Anthem’s corporate office concerning this issue. 
 
We stand-by our original request that Anthem retract its new modifier 25 policy without delay as 
it inappropriately reduces the value of E/M services.  We are aware that each contracted provider 
has the right under Colorado law to object to material changes to their health plan contracts, 
however as Anthem’s reduction was in direct violation with existing policy of the medical 
society we are compelled to raise the issue directly with you. 
 
We thank you in advance for your consideration of this important issue. 
 
Sincerely, 

 
M. Robert Yakely, MD  
President 
 
CC:  American Academy of Pediatrics, Colorado Chapter (AAP-CO) 

American College of Obstetricians and Gynecologists, Colorado Chapter (ACOG) 
Colorado Academy of Family Physicians (CAFP) 
Colorado Psychiatric Society (CPS) 
Colorado Society of Eye Physicians and Surgeons (CSEPS) 
Colorado Dermatologic Society 

 
 
 
 


