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As the Associate Director of Assessment, Research, and Special Projects, Paola integrates experience in
organizational change with management and communication to mold data into meaningtful reports and
to distill research into practical applications and training. Her goal is to develop an inclusive workplace
where diversity is a necessary condition to understand one’s identity and to innovate. More recently,
her doctoral coursework in organizational communication enriched her repertoire of qualitative and

quantitative methods of investigation, which she started to explore in her MPA coursework.



