Navigation and steps

e Customer logs in to their user account.

o Customer clicks the Actions drop-down next to the Incidentals section in the Payment Plan and Billing card.

o Customer clicks Enroll in Auto Pay.

Hello Test

e Payment Plan & Billing View Details

Test User #100237

or Student One

Current Balance

$3,565.00
SAMPLE TERM AMOUNT DUE
Payment Plan (101 133 309) $3,550.00

Incidental Expenses Actions »

$15.00
Enroll in Auto Pay

Mail in Payment

View Details

Payment Method

=

FACTS Grant & Aid

Apply for Financial Aid with FACTS

o

®
®

Start Application

Test User

TestAccount1@factsmgt.com

Register to receive text services on your mobile phone.

Want to allow a friend or family member to pay toward your
balance?

Add an Authorized Party

Have another activity you want to link?

¢ The customer can select from a financial account on file or enter a new financial account.

+ The screen will display any existing invoices to be enrolled in Auto Pay and any invoices that are not eligible for Auto Pay.
o Customer will click Enroll to acknowledge the terms and conditions and complete enroliment.




