
 
 
 

The Long-Term Care Ombudsman Program of the 
Area 1 Agency on Aging invites you to the 

2023 Elder Abuse Awareness Conference
Friday, September 29th 

8:30 am – 4:30 pm 
Sequoia Conference Center 
901 Myrtle Ave, Eureka

Capacity, Competency, and Identifying Injuries from Abuse and Neglect 
Candace Heisler, J.D., Heisler and Associates Law Firm 

Course Objectives 
1. Name 3 differences between intentional and accidental bruising in older adults. 
2. Name 2 areas of the body where petechiae may appear after a strangulation assault. 
3. Name 3 features of injuries that should be documented. 
4. Name the one most common situation where competency of a witness is challenged in a criminal court case.  

Recognizing and Reporting Financial Abuse: The Banker’s Role 

Christopher Bradstock, Tri Counties Bank 
Course Objectives 
1.  Name 2 red flags of elder and dependent adult financial abuse. 
2. Name 2 steps to take if they suspect elder and dependent adult financial abuse. 
3.  Name the form used by officials of financial institutions to report elder and dependent adult financial abuse. 

 

Law Enforcement Response to Elder Abuse 

Matthew Ripley, Special Agent, California Department of Justice 
Course Objectives 
1. Name 3 examples of elder and dependent adult abuse and neglect. 
2. Name 3 examples of elder and dependent adult financial abuse. 
3. Name 3 challenges faced by employees of long-term care facilities that could lead to elder abuse and neglect.

6.0 units of Continuing Education available to the following licenses/certifications: 
RN, LVN, LMFT, LCSW, LPCC, LEP, NHAP 
Morning refreshments and lunch will be provided. 

Detailed event information, agenda, and online registration 
https://elderabuseawareness2023.eventbrite.com 
For assistance contact (707) 269-1330 or ombudsman@a1aa.org

https://elderabuseawareness2023.eventbrite.com/
mailto:ombudsman@a1aa.org


Continuing Education Credits. Course meets the qualifications for 6.0 hours of continuing education credit for LMFTs, LCSWs, 
LPCCs, and/or LEPs as required by the California Board of Behavioral Sciences. Alzheimer’s Association California Chapters is 
approved by the California Association of Marriage and Family Therapists (Provider #63035) to sponsor continuing education for 
LMFTs, LCSWs, LPCCs, and/or LEPs.  Alzheimer’s Association California Chapters maintains responsibility for this program/course 
and its content. Registered Nurse (RN) and Licensed Vocational Nurse (LVN).  Approved by the California Board of Registered 
Nursing (Provider #CEP12415). Nursing Home Administrator Program (NHAP).  Application pending approval by the California 
Department of Public Health (Provider #CEP1546). Certificates of Completion will be emailed within 1-2 weeks after participants 
submit a course evaluation form. Should you require special accommodations, please contact Claire Day (cday@alz.org), 
Alzheimer's Association, within 72 hours so we can fulfill your needs.  To submit a grievance regarding the course, please contact 
Claire Day (cday@alz.org), Alzheimer's Association and we will respond within 72 hours. 

REGISTRATION FORM – ONE PER ATTENDEE 
Convenient online registration at 

https://elderabuseawareness2023.eventbrite.com 

First and last name __________________________________________ 

Phone number _____________________________ E-mail address _________________________________ 

Business/Agency _________________________________ Position/title______________________________ 

CONTINUING EDUCATION UNITS  

⃝ None ⃝ LCSW ⃝ LMFT ⃝ LPCC  ⃝ RN   ⃝ LVN ⃝ NHAP 

License/certification # ___________________________________ 

*RCFE continuing education will not be available. We apologize for the inconvenience. 

LUNCH SELECTION 

⃝ None  

⃝ Tofu salad with fruit and crackers 

⃝ Turkey & avocado croissant sandwich 

⃝ Chicken salad wrap  

PAYMENT METHODS: Credit card or check 

⃝ CE $85 ⃝ non-CE $65 

Name on card ___________________________ Visa/Mastercard #__ __ __ __ __ __ __ __ __ __ __ __ 

CVV _ _ _ Expiration MM/YY _ _/_ _ City, State, Zip ____________________________________ 

MAIL TO: Area 1 Agency on Aging, 333 J St, Eureka CA 95501 
FAX: (707) 269-1331 

 EMAIL: ombudsman@a1aa.org 
MAKE CHECK PAYABLE TO: Area 1 Agency on Aging 

*Cancellation Policy: Refunds may be issued minus a $7.41 processing fee up to 7 days before the start of 
event date. Contact ombudsman@a1aa.org or call (707) 269-1330 to request a refund or to send someone 
else in your place. 
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