
I wish to start out 2021 by thanking all of our new members that have joined the NYSSA in the past twelve
months as well as all our returning members. This association is only as strong as our members, and on
behalf of my fellow board members, we thank you all for your continued support.

In addition to our members, I would also like to personally pass along my gratitude to the association’s
Board of Directors. This group of board members worked tirelessly throughout 2020 to stay on top of
executive orders, essential business decrees, and proposed legislation that could have had a tremendous
impact on our industry. We held several webinars and held our first ever, virtual storage conference. All
were great successes based on the positive feedback we have received from our attendees.

As we close the chapter on 2020, we all look forward to a brighter 2021. The Covid-19 vaccines are
starting to pick up momentum and other business sectors are seeing signs of improvement as well.

2021 started out quickly, and the association was hard at work rolling out the NYSSA Economic Forum in
January, followed by another legislative update webinar on February 10th. Links for both events are still
available on our website. I encourage everyone to take a few minutes and view these information-packed
sessions if you have not already.

In other news, Former Chairman, Jon Dario along with Chris Bombardier, our chief lobbyist, continue to
hold meetings with NY policymakers in an effort to provide them with a deeper education of our industry.
Their efforts have been invaluable in staving off negative publicity that has been surfacing from several
local and national news outlets.

I encourage our members to continue monitoring the NYSSA website and email blasts for any future
legislative developments and educational offerings. As always, please don’t hesitate to call or email the
association if you have any questions. Aric and his team at the association headquarters do a great job of
getting answers in a very timely manner.

Please take time to review the Self Storage Pandemic Relief Pledge on our website as well. We have
extended the timeline to May 1, 2021, and hope that our members will commit to this pledge if you have
not already.

Lastly, The State of New York has provided valuable safety protocol information on their website;
https://forward.ny.gov/. They have provided some very practical PDF templates of daily procedures you
can follow for the health and safety of your employees and customers.

Best wishes for a safe & prosperous 2021.
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Chairman, NYSSA
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