lllinois WIC Vendor Quarterly Call - Agenda
August 12, 2025

Reauthorizations
e Contract Renewals

Stand Beside Device Upgrades
e Progress Update

Minimum Stock Requirements
¢ Changes effective October 1, 2025

Store Loyalty Cards & Rewards
¢ Must be able to be used with WIC transactions

Vendor Compliance
e Key compliance reminders

Email Communications & Change Reporting
e Keeping contact and system information up to date
¢ Required notifications for formula suppliers, ownership, etc.

Helpful Resources
e WIC Vendor Website — www.dhs.state.il.us/wicvendor
e WIC Vendor Handbook — www.dhs.state.il.us/wicvendor
¢ IRMA Training Site — https://wic.irma.org
¢ Vendor Contact Information — DHS.WICVendor@illinois.gov

Open Q & A
e Questions from vendors

Closing
e Date of next quarterly call

WIC Vendor Contacts:
Jeff Peddycoart  Assistant Bureau Chief
Lisa Cunningham EBT Coordinator

Harry Lobb Compliance Coordinator
Josh Grace Compliance Staff

Anna Sabin Vendor Relations Coordinator
Kyle Kent Vendor Relations Specialist

Jessica Meredith Vendor Relations Staff
Chastity Durbin Vendor Relations Staff
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