Church Directory

It’s been about 10 years since Keller UMC had a paper pictorial directory. Great news! We are now able
to offer a directory that never goes out of date and that is accessible via the smart phone that you're
probably already carrying around.

ShelbyNext is our church management software. After signing up and downloading the app, you will be
able to see names, family relationships, photographs, phone numbers, and addresses for all others who
have also signed up for the directory.

FAQ:

1.

Why is KUMC offering an online directory? The church staff receives frequent calls from
members asking for contact information for other members. The app is a tool for our members
to connect with one another and build community.

Why did KUMC not make a new paper pictorial directory? The companies that offered this
service have gone out of business as new technology became available. Also, the online
directory never goes out of date. If members move, they simply log in and provide their new
address.

Why should | participate? We want everyone to be part of our community and connect with one
another. Also, if you choose not to be included in the online directory, you will not be able to
access the directory. The more people that choose to participate, the more useful the tool.
How do | sign up? Click here to fill out the form giving KUMC permission to include you in the
directory. This form is for one person only. Please fill out the form twice for spouses, once for
each name. You will receive an email with your user name and instructions to log on.

What if | change my mind? If your circumstances change and you wish to withdraw from the
directory, simply contact the church office. You will be removed immediately.

Privacy is important to me. How am | protected? You will not appear in the directory at all
unless you grant permission. If you choose to be included, you will be able to view limited
information for others and detailed information for yourself, such as your giving statement.
ShelbyNext is web-based, so your information is not stored locally, but at an off-site Azure
Datacenter with professional staff.

How do | obtain more information than is available on the app? The app is currently intended
only to replace outdated paper directories. In the future, KUMC may add more features. In the
meantime, if you need a birthday, a list of people in your small group, etc., the church office
staff is happy to help.

| don’t have a smart phone. How do | use the directory? The directory is also available on tablets
and on computers. Click here to access instructions for use. If you do not have access to any
electronic devices, church staff can print a paper copy for you. Please note that the directory
changes constantly, so a printed copy goes out of date very quickly. We recommend logging in if
possible.

How do | get help if | have technical problems? Church staff members are happy to help either
on the phone or in person. Call 817-431-1332 or stop by anytime the office is open for
assistance.


https://www.shelbygiving.com/App/Form/1415a33b-71a1-4ecd-8b85-a8dc4e3e2a2e
https://ba5a568dd9671a57adf7-74958b589000fbc949fb0b0a775e2f20.ssl.cf2.rackcdn.com/uploaded/k/0e9737655_1579210229_kumc-online-directory-user-instructions.pdf

