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FaxFacts iFa

Directories  Files

IS Faxing sends faxes from
IS without UltraComm and
its administrative overhead.

ﬁ:_AX Directories \
Enter the path of where these directories are located on the
FaxFacts machine
Capture (CAP) | \copia‘fadacts\callback tosend® |
Pre Process: | \copia‘fadacts\callback \preproct |
Send (TOSEND):  |\copia'faxfacts\calback tosend® |
Sent (SENT). |e\copia adacts\calback \sent\ |
Fail (FAIL)  [c:\copia\Vaxactscallback faily |
o / :
Take advantage of IS Contact-Based Architecture
to give your operators direct faxing from IS
Messaging Scripts and the IS Directory.

J

Fax messages from Scripts and the Intelligent Series
Directory with the IS Faxing Feature

The IS Faxing feature uses Fax Contact Methods to fax
messages from Intelligent Messaging scripts and the IS
Directory. This eliminates the need to open another
peripheral application or save the IS message to Infinity
and forward it to UltraComm in order to send a fax.

The Fax pages in IS Supervisor System Setup are used
to configure settings for the IS Faxing feature.

The settings on the FaxFacts tab are used to configure IS to
use Copia FaxFacts for faxing, using either TDM or SIP phone
lines. The settings on the iFax tab are used to configure IS

to use the Spectrum iFax SIP-based solution for faxing.
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Comtact Name: [Fax | The Fax Contact Method properties

Instruction: |Send Fax | are Used tO CUStOmIZe the faX

N ] | settings for individual contacts.

oK Apply Cancel

Fax Contact Method Schedule Faxes for Delivery
The IS Faxing feature includes an IS Fax Contact Method. Faxes can be delivered automatically by the IS Supervisor
The IS Fax Contact Method can be assigned to contacts in System Schedule and in the course of IS scripts. The
the IS Directory and can be used to send faxes from the IS Send Messages action in the System Schedule can be
Directory, IS OnCall Schedules, and IS message scripts. The used to schedule IS messages to be faxed or e-mailed to
IS Fax Contact Method properties can include customized a client. The Send Messages schedule response element
recipient, header, template, and user profile information for can be added to a script to automatically schedule IS
each contact. If no template or user profile is specified, IS messages to be faxed or e-mailed to a client.

uses the template or profile specified in System Setup.
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€ Spectrum [FAY - 4 Fax Ports EI = @

Setup  View  Tools  About

Account Destination Method Att Status Sent Total Result Yendor Country
0000.00 3144261357 NoT38,Fast 1 Negoiiating

TERED
000 daa eR 137

Scheduled LastRun Account  Mame

01-2901:28PM  01-2901:28 PM  |-]160129-1328-01-0000 HOUSE ACCOUNT 3144261357

IS iFax IP Faxing separate telephone lines that can be used only by fax boards.
: . : . The iFax software also eliminates the cost of specialized fax

The Spectrum |.Fax IP faxing §0Iut!on sends fa>'<es via boards and the Copia software needed to interface to them.

SIP trunks and is a perfect migration path to virtualize A separate business account with a third-party SIP service

a system, move (0 a cloud-based system, or upgrad provider is needed to use the Spectrum iFax solution.

to the Genesis soft switching platform.

. . The Spectrum iFax solution can be fully integrated with
The |Fax-sof.tware eliminates the negd for a separate the Intelligent Series software, but is not compatible
communications server populated with fax boards and with the Infinity server or UltraComm server.
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\&) Commetrex OTF Configuration for COPIAFACTS nade M1 (=% B =<=|
Wizard Register Calls Protocols FaxFacts.cfg TestReg.cmd TestSend.cmd TestRecv.cmd
Protocol Options

Outbound Fax

For Offer (initial call setup) specify Mu-Law (USAAapan) and A-Law (elsewhere), usually without T.38
For Accept (re-invite) specify available capabilities in order of preference.

Offer: [mulaw,alaw 'l >=> Accept: [BSudptI,mulaw,aIaw 'l

Inbound Fax

For Accept (initial call setup) specify Mu-Law (USA/apan) and A-Law (elsewhere) and T.38.
For Offer (re-invite) specify T.38 to cause a re-invite in T.38 mode, otherwise Mu-Law and A-Law.

Offer: [t38udptl vl << Accept: [BSudptI,mulaw,alaw vl

BladeWare Profile Bladetare Logging is off
Profile Settings

SIP Address: 192 - 168+ 20 - 200 T.38 Max Baud: |14400 -

Media Address: 192 - 168- 20 - 200 Enable V.34 7] CCRCount: 200

External IP: 0-0-0- o UseSamePot O Update Profile

Miscellaneous Test Parameters
Test File / Folder

Fax file to send:  C:\Program Files\Commetrex'otfibin, COPIATEST.TIF E]
Number to dial: | Receive channel count: 1
OTFCONFIG w8.2.057
Copia FolP IP Faxing and separate telephone lines that can be used only by fax

boards. A separate business account with a third-party SIP

The FolP BladeWare software by Copia is an update service provider is needed to use the Copia FolP solution.

to the traditional Copia FaxFacts software that sends
faxes via SIP trunks rather than TDM phone lines. The Copia FolP solution can be installed on existing
UltraComm hardware and fully integrated with both the

The Copia FolP software eliminates the need for a Intelligent Series software and the Infinity server software.

separate communications server populated with fax boards
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