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Coming to Child Care Providers September 26th … 
 
The Pennsylvania’s Enterprise to Link Information for Children Across Networks (PELICAN) Provider 
Self-Service (PSS) September release is targeted for implementation on September 26, 2020. To allow 
for the implementation of this release, PELICAN PSS will be unavailable from 6:00 AM on Saturday, 
September 26, 2020 through 2:00 PM Sunday, September 27, 2020. 

The Office of Child 
Development and  

Early Learning (OCDEL) 
is sending this 

communication in 
advance of the release to 

provide users with an 
opportunity to review the 
details of this upgrade. 

Please click a  
surrounding topic to  

view the changes. 

What You Need To Know 
A summary of changes that are impacting PELICAN Provider Self-Service (PSS) are included in this 
communication. 
 
Early Learning and Child Care Providers Login to PSS 
Early learning providers should log in to PSS using the following address: www.pelican.state.pa.us/provider. 
 
System Tours 
Step-by-step System Tours are available to guide users through key functionality. Look for them on the PSS 
Home Page, Licensing Home page, Attendance Invoice Summary, and Location Profile Summary pages! 

OPERATIONAL 
CAPACITY, 

VACANCY, AND 
WAITLIST 

STATE OF 
EMERGENCY 
OPERATION 

STATUS 

http://www.pelican.state.pa.us/provider
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State of Emergency Operation Status  
Location Profile Summary Page 
With this release, when a state of emergency has been determined by the Office of Child Development 
and Early Learning (OCDEL), the Location Profile Summary will include the State of Emergency 
Operation Status drawer as shown below. When active, providers can be marked as one of four 
statuses:   

   

The following System Tours have been updated to include key updates with this release: 

• PSS Home Page, Location Profile Summary, and Operational Capacity, Vacancy, and 
Waitlist Summary 

 

 

Hover over quick tip symbols to learn more! 

Quick Tip: To update or learn more details about your State of Emergency 
Operation Status, please reach out to your Regional Certification Office. If you 
do not see any options selected, this may not apply for you. 

 Yes – Temporary Exemption Waiver Not Required  
Providers able to operate and do not require a 
temporary exemption waiver 

 Yes – Temporary Exemption Waiver Approved 
Providers able to operate due to an approved 
temporary exemption waiver 

 No 
Providers not operating due to a state of emergency 

 No – Temporary Voluntary Closure 
Providers able to operate based on current policy but 
choose not to operate 
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PSS Home Page  
Manage Operational Capacity, Vacancy, and Waitlist Drawer 
The PSS Home Page is the first stopping point after you log into the system. This page has been 
enhanced to display new direct access for providers to manage Operational Capacity, Vacancy, and 
Waitlist details!   

 

 

 
 
 
 
 
Click Frequently Asked Questions from the PSS Footer to view newly added questions and responses 
associated to the enhancements with this release! 
 
PSS Header 

 

   

 

The PSS Header will be enhanced to include an option to Manage Operational Capacity, 
Vacancy, and Waitlist from the PROVIDER PROFILE drop-down. 

 

 

For R&R Inactive providers, the 
Provider Profile drawer will show 
the following options: 

• Manage Service Schedules 
• Manage Closed Days 
• Manage Rates 
• Manage Operational Capacity, 

Vacancy, and Waitlist 
For regulated Out of State 
providers, the Provider Profile 
drawer will show the following 
options: 

• Manage Location Demographic 
• Manage Closed Days 
• Manage Rates 
• Manage Service Schedules 
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Location Profile Summary 
Care Levels Served 
On the Location Profile Summary page, the Care Levels Served have been updated to reflect new 
descriptions for Newborn and Infant care levels. The previous care level of Before/After ½ Day 
Kindergarten has been removed. 

 

  

   

For users with access to regulated Out of State and R&R Inactive locations, the 
Location Profile Summary will display the Operational Capacity, Vacancy, and Waitlist 
link. 
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Operational Capacity, Vacancy, and Waitlist 
Operational Capacity, Vacancy, and Waitlist Summary 
The Operational Capacity, Vacancy, and Waitlist Summary page allows you to view and update 
Operational Capacity, Vacancy, and Waitlist information for the care levels served, and indicate whether 
you are accepting enrollments. This information will be used to share enrollment availability on 
findchildcare.pa.gov. Additionally, you can indicate if you wish to be contacted by parents/caretakers 
through a new email feature via findchildcare.pa.gov. 

  

  

   

R&R Inactive providers 
will not be able to view/edit 
the questions below the 
table. 

 

For Care Levels Served that are 
newly added, they will appear 
blank until you click UPDATE 
and modify the care level details. 
Upon clicking UPDATE, you will 
be prompted to answer the two 
required questions. 
For Care Levels Served that are 
not served by the provider, the 
row will display “N/A”. 
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 When applying for a grant revision or budget revision, an error message will not be displayed 
when the requested amount is equal to the eligible amount. 

 PSS users and ELRC users will no longer receive an error when creating an ECT through 
KTQ Self-Service and KTQ on the last day of the Fiscal Year. 

 When an Enrollment Calculation Tool (ECT) is submitted through PSS, and then approved by 
the ELRC through Keys to Quality, the provider requested time frame will no longer change to 
the date the ELRC approved it. 

 The order of Alert Names on the Manage Alerts page will now match the order of Alert icons 
at the top of the Manage Alerts page. 

 

Operational Capacity, Vacancy, and Waitlist 
Operational Capacity, Vacancy, and Waitlist History 

The Operational Capacity, Vacancy, 
and Waitlist History page allows you 
to view the history updates of when the 
Operational Capacity, Vacancy, and 
Waitlist were last updated. The most 
recent updated date displays at the 
top.  

   

Quick Tips 

Care Levels Served: The Care Levels that are indicated by the provider on the Location R&R Profile 
Summary page in the Care Levels Served drawer. 
Operational Capacity: The total enrolled number of children, including school aged children, a provider 
serves at the facility for all hours of operation. The total may vary depending on the number of sessions 
offered within the facility and staffing needs, but at no point during any one session can operational 
capacity exceed the established maximum capacity. 
Vacancy: Any availability, either full-time, part-time, or partial week based on hours of normal operations. 
Waitlist: A listing of children registered with a provider waiting for available openings in the requested 
program. 
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