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Enhanced communication among patients, care
advocates, providers and ESRD Network communities,

Identification of patient leaders who can champion
important activities within your local ESRD Network,

Support for patients learning from one another; seeking,
sharing and spreading information and knowledge,

Development of an opportunity to connect patients
with individuals who have “walked in their shoes,”

A way for patients to help other patients become
engaged, educated, and empowered,

A means for asking questions comfortably and freely,
without fear of judgment. A way to offer support and
encouragement to peers,

A bridge for overcoming language/cultural barriers.

PEER MENTORSHIP ROLE AND BENEFITS

Resource content adapted from the National Patient and Family Engagement
(N-PFE) Learning and Action Network (LAN), under the ESRD National
Coordinating Center (ESRD NCC) peer mentoring toolkit. Developed by
IPRO ESRD Network of New England while under contract with Centers for
Medicare & Medicaid Services. Contract HHSM-500-2016-00019C

For more information, or to file a grievance, please contact us:
IPRO End-Stage Renal Disease Network of New England
1952 Whitney Avenue, 2nd Floor, Hamden, CT 06517

Patient Toll-Free: 866-286-3773 • Main: 203-387-9332
Fax: 203-389-9902 • E-mail: esrdnetwork1@ipro.us
Web: network1.esrd.ipro.org


