
 

 
 

In the instance you 

have not received a call 

within five (5) calendar 

days of test collection, 

please call for your test 

results:  

 

833-956-0323 
 

Once you have verified 

your identity, a staff 

member will speak with 

you about your results. 

 
 

What if I did 

not receive my 

results?  

What if I did 

not register on 

TestDirectly? 

 

 
If an employee or 

facility administrator 

did not complete the 

online registration 

process using the lab 

portal and completed 

a paper requisition on 

site, the employee or 

facility administrator 

(patient results) will 

receive a telephone 

call with the results 

within 72 hours from 

the date of collection. 
 

 

 

 

 

 

 

How will I receive 

my results? 

Test results are typically 

available within  

using the 

TestDirectly lab 

portal.  
 

Using a QR reader on your 

mobile device, scan the 

code below: 
 

 

 

 

 

 

 
 

To use a browser, type in 

the following website: 

floridaltc.testdirectly.com    
to open the lab portal. 
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