Accessing MyTax.lllinois.gov
Securing a Letter ID

Getting on MyTax.lllinois is a two step process. To obtain access to an Individual Income
Tax account through MyTax lllinois, you are required to have a Letter ID. The second step
is to create a username and password to log on to MyTax.lllinois

What is a Letter ID? A letter ID is a unique set of letters and numbers used to identify each
letter issued by the lll Department of Revenue. [f you do not have one you can request that
a letterID be mailed to you using the “Request a Letter ID” link:

https://mytax.illinois.gov/ /#2 Click “Individuals” then “Request a Letter ID” under
Miscellaneous on the right to bring up the following screen:

v MYTBXE“I:%HS IDOR Home | IDES Home | Help» | Contact~ | Privacy Policy

@ Logn » Indwvidua's » Request

Submit Cancel

NIT Letter ID Request

Complete the information below to request your Letter D and click submit. The Department will send a notice with your Letter ID t5 the addrass filed on your most
currently filed iL-1040 1ax return, if your address has chanped since fiing your return and has not been updated with the Department, you will not be abie 10 create
& MyTax linois account using the “Request a Letter D" option. If you want to fie your L-1040 using MyTax llinois, you can fie here

Note: You will not receive your letter i to activate a MyTax linois account if you do not have a valid maiing address on file with us.

1. Social Security Number I Fi ‘
Regquired

|
Format 969.95-6695 |

Enter your social security number, then click “Submit”

o MyTaxE[Ehm:’zis IDOR Home | IDES Home |Help~ |Contact~ | Privacy Policy

Logm » individuals » Request

IIT Letter ID Request

Complete the information below to request your Letier ID and click submit. The Dapartment will send a notice with your Letter ID 1o the address filed on your most
currentty filsd IL-1040 tax return. If your addreas has changed aince fling your return end has not been with the Depi ent, you will not be able to create
a MyTax Winois account using the *Request a Lettar ID* option. if you want to file your IL-1040 using MyTax linois, you can file here.

Hote: You will not receive your letter id to activate a LiyTax linols account if you do not have a valid maling address on file with us.

1. Soclal Security Number !...'..,
2 Please enter QNE of the following:
IL-PiN
Required
O Prior 're!rkdiusled Gross Income:
O liinols Drivers License Number:
(O NMinois State Kentification Numter:




Drivers License Number would be the easiest. Then click submit.

You will then be prompted to enter your email address:

IDOR Home | IDES Home | Help | Contact~ | Privacy Policy

T H N
v MyTax!llinois
4 Login » Indwviduals » Request

NT Letter ID Request

Comptete the information balow to regus ; ) iy

currently filed IL-1040 tax return. If your

a MyTax liinois account using the “Requ

Hote: ou wil not recewve your leter . SUbmit this request?

ID to the address fied on your most
t, you will not be able to create

1. Socil Securiy Number |===+.; You are required to enter and confirm your email adaress to verify this request.

2. Piease enter ONE of the followin Email
Required | -
O PN Confirm Eman—— |

(1 Prior Year Adjusted Gross |
(®) Wincis Drivers License Numi

- €D

(") Hincie State kientification Nu

Click ok. Next comes the confirmation screen:

£ MyTaxninmis IDOR Home | IDES Home | Help » | Contact~ | Privacy Policy

s » Reguest » Confirmation

@ Confirmation

Congratulations! You have submified your Letter ID request. Please note that your request may take several days 1o process. You should receive your letter by U.3. Postal
Service in 710 10 cays.

Your confirmation number is 1-372.378-168.

Submitted On: 12/8/2017 2:63:24 PM (Central Time)
Request Type: NT Letier ID Request

You may printthis page for your recoras This confirmation screen will not be accessidle once ybu havigate away from this page. However, the Depantment will maintain a
record of nis request.

If you have questions, please visit our website at tax.llinols.gov or call us at 1 800 732.8866. Reference the confirmation number provided above
Printable Confirmation |

5 |

Your Letter ID will be mailed to you. Once you receive it, you can create a username and
password and log on to MyTax.lllinois



