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Making COBRA and Retiree Premium Payments Online! 
 

Description/Objective: This guide provides steps for participants to make and/or schedule their premium 
payments on myRSC.com.  These steps apply to participants on COBRA, Retiree Billing, and Direct Billing. 

 

 

Overview 

COBRA Participants or individuals participating in an employer sponsored Retiree or Direct Billing plan can now 
make their premium payments online via our COBRA portal, myRSC.com. OCA provides 2 different online 
payment methods which can be offered. The available methods include: 

1. Credit/Debit Card Payments 

2. Bank Account Draft (Participant Initiated and Scheduled) 

Employees/Participants will need to have already had a login to myRSC.com or be provided with instructions 
on how to register their account for the first time to access these payment features. 

 
Credit/Debit Card Payments 

Participants can make their premium payments online via Visa, MasterCard, or Discover by following the 
steps below: 

1. Log into myRSC.com with the Employee Role 

2. Next, click on the Premium Billing Tab and select Pay Premium 
 
 

Questions?  
855-622-0777 
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3. Select the by Credit/Debit Card option and then click the Next button to proceed. 

 

4. The next screen will provide a field to enter the Premium Amount that the participant wishes to pay. 

5. Click the Next button to proceed to the next screen. 
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6. The participant will be directed to Western Union’s portal and will be required to agree to the terms 
and conditions before continuing. 

Once the information is entered, they will click the Pay Now button at the bottom of the screen to 
complete the transaction. 

 
 

7. Click the Credit/Debit Card button to proceed. 
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4.   Provide all of the required information on the Account/Payment Data Entry form and click the 

Continue button at the bottom. 
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8. Provide the required card information used for the payment and accept, the terms and conditions at 
the bottom and click the I Agree and Authorize Payment button. 
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9. The final step of this process is to review the Credit/Debit Card Payment Confirmation and receipt 
information.  This page can be printed for record retention. 

 
 

10. All payments made online, including bank account drafts initiated by the participant or scheduled, can 
be viewed at the bottom of the Pay Premium screen under Premium Payments. 
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11. For credit/debit card payments, participants can access their payment history made through Western 
Union. 

 
12. by clicking the All payments made online, including bank account drafts initiated by the participant or 

scheduled, can be viewed at the bottom of the Pay Premium screen under Premium Payments. 

• Note: Debit card payments will be displayed on the Western Union site as PROCESSED, however they will not 

show up on the DataPath site (RSC) until processed. Credit Card payments will be displayed as Payment 

Pending until the processing is complete 
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Bank Account Draft (Participant Initiated) 

COBRA and/or Retiree Participants also have the option to pay their premiums online via a manually initiated 
bank draft. Prior to using this option, the participant must set up the bank account information from which to 
draft from and then they can initiate the transaction. 

Participants can also schedule future payments  
 

Setting up Bank Accounts 

1. Log into myRSC.com with the Employee Role 

2. Next, click on the Premium Billing Tab and select Pay Premium 

 
 

3. Next, click on Manage Payment Accounts. This option allows the participant to enter the bank 
account information for the bank account that their premiums will be drafted from. 
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4. The participant will be required to enter the information into the fields below: 

• Account Nickname – This is simply a “friendly” description of the account so that the 

participant can easily identify it from other accounts they may add. 

• Bank Name (*Required) – Enter the Name of the bank from which the bank draft will be 

initiated from. 

• Account Type (*Required) – Select the type of account being set up (Checking or Savings) 

✓ Note: Some banks limited the number of transactions that can be initiated from a savings account. (e.g. 4 

times a month, or no more than $1000 per month) If the participant bank imposes such limits, another 

account type or method of payment may be required. 
 

• Routing Number (*Required) – Enter the routing number associated with the bank account. 

• Account Number (*Required) – Enter the appropriate account number 

5. After the information has been entered, click the  button to Save your changes. 

6. Additional bank accounts can be entered by clicking the New button and can be used alternatively to 
make premium payments. 

 
 

Making a Bank Draft Payment 

1. Once a bank account has been set up, go back to the Pay Premium option, select “by Bank Account 
Draft” and click Next to proceed. 

 
2. From the screen below, the participant can access 3 fields: 
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Payment Amount – Enter the amount that will be applied to the premium amount due. 

Bank Account – Select the appropriate bank account from the drop down that was set up under Manage Payment Accounts. 

Memo – Enter an optional memo/note that describes the payment being made. 
 

 
 

3. Once the payment information has been entered, click Next to proceed. 

4. A confirmation screen will be displayed noting that a service fee will be applied to process the bank 
draft.  The participant must check the I Agree box before they can submit the payment. 

5. A confirmation number will be provided with receipt that can be printed for the participant’s records. 
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Scheduling a Bank Account Draft 

Participants also have the option of scheduling drafts from their accounts for a future date so that premiums 
are paid at specified intervals. You can cancel a future payment at any time prior to the date it is scheduled to 

be drafted. These scheduled payments are not recurring. You must create a unique schedule for each payment 

date that you want to have automatically drafted from the account. 

To set up a scheduled draft, follow the steps below: 

1. Once a bank account has been set up, go back to the Pay Premium option, select “by Bank Account 
Draft” and click Next to proceed. 
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2. Next, click on the link for Schedule a Premium Payment at the bottom of the screen. 

 

3. The only difference between this screen from the one that was used to initiate a one-time manual 
bank draft payment is the ability to select the date you want this payment to be drafted from your 
account. date. 

4. Clicking the  button above the Payment Amount field will activate the calendar that the participant 
will use to schedule their future payments. 

 
5. You will be required to complete the required transaction fields as normal and will click Next to 

continue. 

6. After accepting the terms of the transaction and Submitting the request, the participant will receive a 
message box explaining that scheduled payment is a one-time transaction. The participant will need to 
repeat the schedule setup for each period that they want to have drafted from their account. 
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The safeguard that this process puts in place is to prevent participants from scheduling payments to far 
out when they may no longer be a COBRA participant and/or only have intentions of making payments 
for a short period of time. 

Scheduled payments can be canceled any time PRIOR to the scheduled draft and need to be done to 
ensure that unneeded or unwanted drafts do not continue to occur. 

 
7. All scheduled premium payments can be viewed and managed from the myRSC Employee Role under 

the Premium Billing Tab and clicking Scheduled Premium Payments. 
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8. All scheduled payments will be listed. Clicking on the date will display the details of the scheduled 
transaction setup and the Delete option to the far right allows the participant to remove the scheduled 
draft.  Again, this must be done before the date of the scheduled draft. 

 


