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June 7, 2022 
 
The Honourable Marco Mendicino                ps.ministerofpublicsafety-ministredelasecuritepublique.sp@ps-sp.gc.ca    
Minister of Public Safety 
 
The Honourable Bill Blair              bill.blair@parl.gc.ca  
Minister of Emergency Preparedness 
 
The Honourable Randy Boissonnault       randy.boissonnault@parl.gc.ca  
Minister of Tourism and Associate Minister of Finance 
 
The Honourable Jean-Yves Duclos         jean-yves.duclos@parl.gc.ca 
Minister of Health 
 
House of Commons  
Ottawa, ON  K1A 0A6 
 
 
Attn:      Remove Border Restrictions – Let the Hardest Hit Sectors Reach Recovery 
 
Dear Honourable Ministers: 
 
On behalf of Nature and Outdoor Tourism Ontario (NOTO), I would like to thank you for the work you and 
the government have done to contain the spread of COVID-19 and the supports the government has 
created to help Canadians and businesses throughout this pandemic. However, it is time to end all border 
restrictions in order to help the hardest hit sector in Northern Ontario, the resource-based tourism sector, 
move into recovery.  
 
Nature and Outdoor Tourism Ontario (NOTO) is a membership-based, trade organization which 
represents the resource-based tourism (RBT) industry in Ontario. NOTO’s membership primarily consists 
of lodges, resorts, and outfitters who offer hunting, fishing, hiking, nature appreciation and other 
seasonal outdoor experiences. There are approximately 1300 RBT businesses in Ontario, and the vast 
majority of these businesses are located in Northern Ontario and operate from May to October. The 
losses accrued as a result of lockdown restrictions, the Canada-US border closure, and an extremely 
reduced visitor economy in Northern Ontario has been devastating to our industry.  
 
The Resource-based tourism sector pre-COVID generated $1.6 billion annually in tourism spending and 
supported 24,000 jobs.  Tourism businesses welcomed over 400,000 American guests annually before the 
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pandemic. Today, businesses in this sector are facing significant reductions in bookings and permanent 
closure. In Northern Ontario we stand to lose one of the most critical industries that forms the life blood 
of our small communities. We must remove all border restrictions if we hope to save tourism in Northern 
Ontario.                     
 
Over the last several weeks, we have had reports from many small tourism business owners regarding 
shocking numbers of cancellations. We opted to conduct a survey to gauge this trend and assess the 
impacts on our sector. This survey (summary report attached) revealed shocking numbers indeed. On 
average, businesses reported receiving cancellations for this season from 73 individuals just in the last 
two months. The losses in revenues as a result of these cancellations are over $12M for the 138 
businesses that completed the survey. We can safely expect that based on the 1,300 businesses in this 
sector those losses are closer to $100M.  
 
The number one reason (85%) given for cancellations from US guests is the border restrictions. 35% 
reported that the uncertainty and difficulties with submission of the random testing. We can anticipate 
these businesses will continue to face cancellations if border restrictions remain in place for the 
remainder of the season. The tremendous losses these small businesses have incurred during the 
pandemic are continuing to grow despite every effort to generate revenues. 
 
Random testing at our Northern border crossings in Ontario continue to be a challenge and deterrent.  If 
randomly selected a guest will receive a test kit and be instructed to complete the test by calling a specific 
number for a health professional. We have had reports that this process is both challenging and stressful. 
In addition to problems with the testing and submission process, the emails and phone messages from 
our Canadian Government to those who have been randomly selected are confusing and threatening. We 
have spent decades developing our US market after years of encouragement from the Federal 
government only to have them treated like criminals as they attempt to comply with the testing. This is 
appalling and could have long lasting negative impacts.  
 
This survey also revealed the average debt load taken on during the pandemic has now reached 
$187,000. Most of this debt comes from the programs offered by the Federal government’s financial 
assistance programs. While we are appreciative of the programs that the Canadian Government offered 
to help businesses through the pandemic, these small business owners cannot sustain any further debt. 
Small businesses owners have expressed great concern regarding their ability to resolve this debt by the 
deadlines based on recent cancellation numbers from US guests for the 2022 season.  
 
We hear Government officials making statements about moving into recovery but in reality, the RBT 
sector is nowhere near recovery without our US guests; we are still in survival mode. We are not asking 
for more financial programs that will increase debt for these businesses, we are pleading with you to 
open our border and permit them to generate revenue and get back on a path to financial stability.  
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Tourism business owners have been patient, they have sacrificed their livelihoods, they have put their 
investments in Canada and their aspirations for a future in tourism on hold for two years in hopes of 
being reunited with their US guests this summer season. They are hurt and scared, and I am for them as 
well.  
 
Canadians have done and continue to do their part by getting vaccinated. We have surpassed the 
benchmarks for vaccination and our health care system is no longer seeing the high numbers of COVID 
patients it once did. We are managing to live with COVID-19. Canadians are well protected against the 
spread of this virus. 
 
I will be completely honest with you, our resource-based tourism sector is on the verge of collapse with 
the potential of losing over 30% of our businesses permanently. Think of the families, many of these 
businesses are third and fourth generation. Think of the economic loses in Northern Ontario. The 
communities that depend on tourism to keep them alive. There must be a way to save this critical 
industry, but you need to move quickly. 
 
As always, I am available for further discussion at your convenience.  
 
Sincerely, 

 
 
 

Laurie Marcil 
Executive Director 
laurie@noto.net 
705-499-7556 
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