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Thrivent Illustration

Help

For help or information on a specific field, click on the       icon.  
To close the information window, click the X in the top right corner. 
 

Access the Thrivent Illustration

There are two ways to access the Thrivent illustration:

•   From Salesforce, after you select the client from the top bar, select 
     Applications/Illustrations. Then in the pop-up box, select Solution  
     Studio. This will give you the option to prepopulate the illustration  
     with client information and set the writing agent.

NOTE: This is the only method that will bring client information into the 
illustration system and enable you to link data from the illustration to an 
application.

•   From weThrive, in your Favorites listing, select Solution Studio.

Solution Studio provides a robust number of capabilities to help you create a financial 
solution for your client. This guide will help you create long-term care illustrations using  
this system.

Illustration Highlights 
• The illustration is linked to the electronic application. The details of the product illustrated  
   will transfer directly to the e-App to begin the application process. Only cases started from  
   Salesforce can populate an eApp. 
• Calculated values will display on-screen and show you the immediate impact of benefit  
   and product adjustments. 
• Dual client entry is available for both the Thrivent LTCi and CareForward products 
   IMPORTANT: only Thrivent LTCi has the option of a Shared Care Rider. Dual client entry  
   without a Shared Care rider produces separate illustrations that are individually owned and   
   are in no way shared or combined. 
• Illustration Summary window that shows the coverage and premium amounts being  
   illustrated along with applicable premium limits. 
• Quickly switch between products without having to return to the home screen or  
   re-enter information. 
• Preview the projected values before viewing the complete illustration. 
• Open multiple tabs to compare different products or the same product with 
   different scenarios. 
• Easily run a comparison of different long-term care insurance options. 
• Optional sections can be printed to provide clarity to your client—including What Care  
   Costs, Break Even Analysis, a Plan Options Comparison. For CareForward a How It Works 
   page and a Hypothetical Claim Illustration are also available. 
		  o  Hypothetical Claim Illustration—an optional illustration page is available to show  
                 your client how the product works, assuming an extended care claim is made. It 
                 shows the impact of claim payments on death benefits, premiums and  
                 remaining LTC benefits.
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The Comprehensive Illustrations link will launch the Solution Studio homepage. If accessing 
from a client record in Salesforce, the client’s name will appear in the Name field for Existing 
Client. You have the ability to select any household member from within the drop-down or  
select the New Client tab to manually enter client information.
IMPORTANT: access to the eApplication is only available when using an Existing Client.

In the Product Illustration module, select Long-Term Care or CareForward in the Product field  
to create a new illustration or select a previously saved illustration from your Illustration Library.

Client Data 

The client can be selected either on the homepage or from within the Product Illustration screen. 
• The Client Information section will default to the selected client information or manually entered

client information from the homepage. If client data fields are pre—populated with information
from Salesforce, these fields will be disabled and cannot be edited. If information is not
available or New Client is selected, all fields are enabled and you will be required to input
Illustrated Age or Date of Birth (only one is required), Sex and Risk Class.

• When a Second Client is included, the issue state will be set to be the same as the First Client.

• A summary of the Client and Second Client (when applicable) information will appear on the left
panel and if the input sections are collapsed

Note: If the client’s date of birth is within the last 30 days, the previous year illustrated age will be displayed.
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•	 Select Couple’s Discount if eligible  
 
o  For Long-Term Care, even if only one is applying,  
    select the appropriate discount option. 
	      • 2 Applying and Insurable (you will be  
              prompted to select or enter the Second  
              Client information 
           • 1 Applying 
		  o Partner Insured by Thrivent 
		  o Partner Insured Elsewhere 
		  o Partner Not Insured

	   o  For CareForward, select Yes and then select if  
           you want to include a Second Client for the  
	       illustration. IMPORTANT: the illustration for the  
	       second client will have no impact on the first  
	       client’s illustration but both client illustrations  
           will include the couples discount.
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Illustration Summary & Projected Values 
 
These two sections display the illustrated coverages and premiums associated with the  
illustrated case.

Illustration Summary 
The illustration summary for each product will display only the applicable benefits or  
premiums that pertain to the product being illustrated. The values calculate automatically  
when all required input fields are complete. When there are two clients, both clients will  
appear. Below is a listing of fields for each product.

Long-Term Care 

	 •   Benefits section displays both the Total Available and Max Monthly benefit amounts       
          based on the selections on the illustration screen 

	 •   Premium section displays the Base Contract, Optional Rider, Discount, Total Annual    
          Premium, and Modal premiums for the illustrations. 
		       o   The Optional Rider premium is a total premium for all optional riders selected.

CareForward 

	 •   Life Coverage section displays the Face Amount, Additional Paid-Up Amount, and    
          Total Face Amount 
		       o   Total Face Amount will be the Face Amount plus any Additional Paid-Up Amount 

	 •   LTC Benefits section displays the Initial Total Available Benefit, Initial  
          Maximum Monthly Benefit, and LTC Benefit Duration. 
		       o   The LTC Benefit Duration displays the initial number of months LTC benefits would  
                       be paid assuming the initial maximum monthly benefit is received. 

	 •   Premium section displays the Modal Premium, any Additional Premium or 1035 Exchange  
          Premium, and the Total First Year Premium.

Long-Term Care CareForward
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Projected Values 

The Projected Values for each product will display a snapshot of the guaranteed values  
at a specific age. 
	 •  When there are two clients for the illustration, a toggle will display to select which client    
         you want to view projected values for. 
	 •  Use the slider or input box to select the age that you want to display

 

 
Benefits and Premiums 
 
This section allows you to specify all information associated with the benefits and premiums 
for the product. When two clients are being illustration, you will notice fields for both clients 
identified by their first names. Selections will differ based on the product as described below.

Any invalid benefit or benefit selections will be identified by either highlighting the field or 
providing an edit message.

A link to the LTC Costs by State is available in this section.

When two people are included on the illustration, you can use the Copy from button to quickly 
complete the second client’s information when applicable.

Long-Term Care  
•  Shared Care Rider only displays when there are 2 Applying. Checking the Shared  
    Care Rider creates a link between the two clients and will require the benefits and riders  
    match for both clients. Leaving it unchecked will run the illustrations as dual entry without 
    Shared Care. 
•  Specify the Maximum Monthly Benefit (MMB) or Premium Amount. The system will  
    solve for the corresponding value not specified and edit against any value outside of the  
    required range. 
           o  The MMB must be in an increment of $100. 
           o  When Shared Care is included, then the MMB is required to be specified. 
           o  When Premium Amount is specified, the system will determine the MMB following 
               the $100 increment rule and update your specified premium appropriately. 
•  Select Benefit Multiplier, Elimination Period, Premium Payment Period, and  
    Billing Frequency 
•  Use the Select Alternate Benefit Choices button to view alternate benefit choices. 
           o  Within this window you can click on a new premium for your client and the  
               illustration fields will update accordingly. Hit Close to return to the illustration screen. 
•  Use the View Premium Summary Information button to view a breakdown of the premium  
    for the base contract and each selected optional rider and alternate payment options for  
    your clients.

Long-Term Care CareForward
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CareForward  
•  Specify the Premium Payment Period and Billing Frequency. 
           o  To Age 95 option will not be available if client is age 66 or older. 
           o  If Single Premium is selected, then you will be able to specify a benefit or premium or  
               check to Use only 1035 Value as Premium. 
•  Specify the LTC MMB, LTC Total Available Benefit, Face Amount, or Premium 
           o  The LTC MMB and LTC Total Available Benefit allow you to specify a projected age  
               when the benefit amount entered will be available. The system then solves for an  
               initial LTC MMB or LTC Total Available Benefit based on the inflation selected. The 
               age is defaulted to the issue age, but you can specify any age or year from issue age 
               to age 121.
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•  Select the LTC Benefit Multiplier. The multiplier selected is applied to the total Face Amount  
    to determine the LTC Total Available Benefit. The system does set this field with a default but  
    can be changed. 
• Select the LTC Payout Percent. Represents the percentage of the total Face Amount at issue  
   that determines the LTC MMB amount. A default is selected but can be changed. An LTC  
   Payout Percent may not be available for selection if the percent would result in benefits that  
   are not valid based on issuing requirements 
• Additional Premium and/or 1035 Exchange Premium; 
      • Additional Premium is not allowed with Single Premium. 
      • For all other Premium Payment periods, any combination of Additional Premium and 
         Internal/External 1035 Exchange value is allowed.
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Additional Benefit Riders/Options 

This section displays the optional riders available for the product. These can be selected or 
deselected, as needed and will display for both clients when two clients are being illustrated.

Long-Term Care

• Benefit Increase Option. Will only display the increase options available based on
client’s age and state requirements.

o Flexible Increase Benefit (FIB) - when selected, you will be prompted to select
how often to illustrate the FIB choices by contract year for each client when
Shared Care is not being illustrated. Each year, the client has the option to accept
or decline the increase in benefit (for an additional premium).

• For the Customize option, click Customize button to open input window.
Select all ages that increases should be illustrated for and select Save
and Close. If illustrating two clients and shared care, both clients’ ages
are listed and the youngest insured’s age is first.

o Annual Increase Benefit (AIB) 1%, 2%, 3%, or 5%
• State Partnership Eligible This field will display whether the contract being illustrated is

State Partnership eligible based on the client’s age, issue state, and Benefit Increase
Option selected. Use the hyperlink to open the State Partnership requirements.

• Other optional riders. Select a rider to include it on the illustration. If additional riders
are not available an edit may appear or the rider may not be displayed.
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CareForward

• LTC Inflation Benefit. Select one of the options to include inflation on the illustration.
Options available include:

o 3% for 20 Years
o 3% for Lifetime
o 5% for Lifetime

• LTC Nonforfeiture Benefit. Select to include.

Additional Pages/Supplements 

Any available optional pages or sections will be displayed on this screen. Select any option 
to include it with the illustration. If illustrations are being ran for two clients, you will have the 
ability to select for each client.

Long-Term Care

The following optional sections are available to print with the illustration. For descriptions of 
these sections see Presenting a Thrivent Long-Term Care Illustration section. 

• What Care Costs
• Benefit and Premium Outlay Comparison
• Break Even Analysis
• Plan Options Comparison
• Cost of Waiting
• Underwriting Process
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CareForward

The following optional sections are available to print with the illustration. For descriptions of 
these sections see Presenting a Thrivent CareForward Illustration section. 

• CareForward—How It Works
• What Care Costs
• Break Even Analysis
• Projection of Values with Hypothetical Claim

o If selected, the user must specify a Hypothetical LTC Claim Amount and Years
on Claim or you can select the option to use the maximum.

• Plan Options Comparison
• Underwriting Process

The Highlighted Age for Values Projections field is used only for applicable optional sections 
including the CareForward—How It Works, Projection of Values with Hypothetical Claim, and 
Plan Options Comparison.

Years to illustrate. Select All Possible Years or Through Specified Number of Years.



© 2022 Thrivent | For internal use only. Not to be shown or distributed to the public. 13

Preview 

The Preview feature allows you to view the illustration values for the product prior to 
generating the illustration PDF. You can use this feature to ensure that the product is acting 
as you expected prior to saving or producing the illustration.

Both the Long-Term Care and CareForward products allow you to preview the projection of 
Illustration Values and Plan Options comparison pages.  

Click on Preview to open the Preview screen.

Resources
For assistance with completing the illustration or product-specific questions, please contact
the LTC line for the Health Center of Excellence at 1-888-454-8983. 

For technical issues, please contact the Technology Service Center at 888-422-5737.

View Illustration and Submit to eApp 

To save and display the illustration as a PDF that can be printed, select:

• View Illustration. This button is available at the top and bottom of the screen and the
illustration will be saved in your library when viewed.

To integrate the illustration data to the e-Application and begin the e-Application 
process, select: 

• Submit to eApp

NOTE: If selecting Submit to eApp, the illustration PDF will be attached to the eApplication 
and will not generate as a Printable PDF.

IMPORTANT: The Submit to eApp button will only be available when the illustration was 
accessed via a Salesforce Client record. In order to send the data to the application, the 
illustration must be in good order. Messages will appear on the screen if any fields would 
stop you from entering the application.
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Presenting Thrivent LTCi
new business illustration

The product illustration is a great sales tool to highlight important features of the Long-Term 
Care Insurance product when meeting with your clients. The following information can help 
you and your clients to better understand each section of the Long-Term Care Insurance 
new business illustration.

The illustration example below assumes: 
• Couple: 55-year-old female, standard risk class; 57-year-old male, standard risk class.
• Maximum Monthly Benefit of $5,000.
• Inflation protection of 3% Compound.
• Shared Care and Waiver of Elimination Period for Home Care riders.
• The illustration includes paying premium for lifetime on a monthly basis.

Illustration sections

Summary of Coverage 
The Summary of Coverage section provides a summary of the initial 		
coverages and premiums associated with the Long- Term Care Insurance  
product being illustrated. It provides a snapshot of the initial values  
including the Maximum Monthly Benefit, Benefit Multiplier, Available Benefit, 
Modal Premium, Riders/Options, as well as a premium breakdown for the  
annual premium.
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What Care Costs 

What Care Costs is an optional section that provides average annual and 
monthly costs associated with different types of care based on the issue  
state. This section may help your clients determine the appropriate amount 
of LTC coverage for their extended care planning needs.

Benefit & Premium Outlay 

The Benefit & Premium Outlay for the illustrated selections will always print 
with the illustration for each client. This page provides a tabular view of 	  
the annualized premiums, Maximum Monthly Benefit and Available Benefit  
at the beginning of the contract year, showing the impact to the benefits  
dependent on whether inflation protection is being illustrated.  

The illustration also provides the option to compare the selected Benefit Increase Option 
(always the columns in gold)-up to two alternate options-as shown in the image below.  

Both of these views are great tools to help your clients understand their product as it 
changes over time and any impacts to their premiums and benefits if an inflation option 
is selected.
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Break Even Analysis 

Break Even Analysis is an optional section available for each client that 
shows the cumulative premiums over a period of years compared to the 
Available Benefit and Maximum Monthly Benefit. These values are then 
listed as months and days of care received, based on monthly claim 
payments that equal the cumulative premiums paid at a given point in time.

This section is helpful to show clients the potential benefits received from Long-Term Care 
Insurance, in the event he/she goes on claim. The benefits may exceed the premiums paids.

Plan Options Comparison 

Plan Options Comparison is an optional section available for each client 
that provides a comparison of premiums based on different Maximum 
Monthly Benefits, Benefit Increase Options and Benefit Multipliers. This 
section is a great tool to use with clients to help them understand the 
impacts to their modal premium in the event they want to reconsider each 
of the product features provided in the comparison. 

This section also provides a Riders Option Comparison which shows the change to the 
illustrated modal premium in the event they include and/or exclude different riders.  
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Cost of Waiting 

Cost of Waiting is an optional section available for each client to help them 
understand why buying Long-Term Care Insurance now is important and 
the risks associated with waiting, which includes increased costs and risk 
of not qualifying for coverage due to changes in their health.
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Presenting CareForward
new business proposal
The proposal of costs and benefits is a great sales tool to highlight important 
features of the CareForward product when meeting with your clients. The 
following information  can help you and your clients better understand each 
section of the CareForward New Business Proposal.

The proposal example below assumes: 
• Insured: 55-year-old female, Non-Tobacco risk class.
• Face Amount: $100,000.
• LTC Total Available Benefit: $300,000.
• LTC Maximum Monthly Benefit: $3,000.
• LTC Inflation Benefit Rider: 3% for Lifetime.
• The proposal includes monthly premium payments over a 20-year period.
• Highlighted age for options section is 80.

Proposal sections 

Summary of Coverage
The Summary of Coverage section provides a summary of the initial  
coverages and premiums associated with the CareForward product 
being proposed. It provides a snapshot of the initial values including the 
Life  Insurance Initial Amount, LTC Initial Total Available Benefit, LTC Initial  

Maximum Monthly Benefit, Premium Summary, First Year Additional Premium Summary, 
as well as a modal premium breakdown when applicable.
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Summary of Coverage
The How It Works is an optional section that provides visual representation 		
of how the CareForward product works based on the following three scenarios:

1) If you need long-term care benefits.
2) If you live after exhausting all the death benefit.
3) If you die prior to exhausting all the death benefit.

This section can be used to help your clients understand the product and the benefits it 
provides to them and their beneficiaries.

Projection of Guaranteed Values
The Projection of Guaranteed Values section will always print with the 
proposal. This section provides a tabular view of the Annualized Premium, 
Sum of Premium Outlay, Cash Surrender Value, Death Benefit, LTC Total 
Available Benefit, and LTC Maximum Monthly Benefit. The benefits are 
based on values at the end of the contract year. If inflation is included, this  
section will show the growth in the LTC benefits.  

This section is a great tool to help your clients understand the product as it changes over time 
and any impacts to their premiums and benefits if an inflation option is selected.
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Break Even Analysis
Break Even Analysis is an optional section that shows the number of months 
and days it would take for long-term care benefits paid to exceed the 
cumulative premiums on the contract. The Break Even point is shown at 
five-year intervals up to age 100. This section is helpful in showing clients 
how quickly they can recover the total premiums paid in the contract, in the 

event they have a claim. It’s important to note that the months and days shown  do not reflect 
the total benefits to be paid, but the number of months/days until benefits received exceed 
premiums paid.
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Projection of Values with Hypothetical Claim
The Projection of Values with Hypothetical Claim is an optional section that 
shows the impact to the contract being illustrated, after entering a hypothetical 
LTC claim and specifying a dollar amount and number of years 
in which it will be paid from the contract.

It is a helpful tool to hypothetically show your clients how receiving LTC benefits can affect 
the remaining death benefit, LTC benefits and premiums payable on an annualized basis. 

The below example is assuming a monthly claim amount of $5,000 for seven years beginning 
at age 80. Notice that the death benefit is reduced by the amount of the claims paid. Although 
the death benefit has been reduced by the claim, there is still remaining LTC benefit available of 
$366,839 after benefits are paid.

Plan Options Comparison
Plan Options Comparison is an optional section that provides a comparison 
of premiums and LTC benefits at Day 1 and the specified highlighted age 
based on different LTC Payout Percents and LTC Inflation Benefit Rider 
options. The values assume a level life insurance initial amount.

This section is a great tool to use with clients to help them understand the impacts to their 
modal premium and LTC benefits in the event they want to consider alternate options for 
the LTC Benefit Multiplier, the LTC Maximum Payout, or the Inflation Option in designing 
their contract.
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What Care Costs
What Care Costs is an optional section that provides average annual and 
monthly costs associated with different types of care based on the issue 
state. This section may help your clients determine the appropriate amount 
of LTC coverage for their extended care planning needs.




