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Illustration Options 
There are two options to run Thrivent 2016 Long-term Care Insurance product new business illustrations 

– iPipeline (preferred method) or Comprehensive (found on partner.thrivent.com). Both options provide 

the same features and functionality and produce identical outputs. 

iPipeline Illustration (preferred method) 

• Does not require agent appointment to run illustrations, so support staff may create an account 
and run quotes. However, a producer code is required to submit the Thrivent e-App on iPipeline. 

• The iPipeline Illustration is linked to the electronic application.  

• Provides the contractually required information to submit an application.  

• All required input fields are on the Product Information screen, scrolling to enter data. The 
Output Options screen is for customizing optional pages for the illustration. 
 

NOTE: This illustration option does have a timeout feature that will log the user out after a few 
minutes of non-activity.  

Comprehensive Illustration (available on partner.thrivent.com) 

• Access to this site is only provided to agents appointed with Thrivent. Access is granted after 
your receive notification that your appointment is complete. This site does not allow for support 
staff to run illustrations. 

• All required fields are on a single screen. Printing options are available to customize optional 
sections to print with the illustration. 

• The comprehensive illustration is not attached to the electronic application but can be used as a 
pre-sale tool.  

Help 

For help or information on a specific field, click on the (comprehensive illustration) or 
(iPipeline illustration) icon. To close the information window, either click the X in the top right 
corner (comprehensive) or click on the icon again (iPipeline).  

For technical issues or iGO error messages on the iPipeline illustration, please contact iPipeline 
support at 1-800-641-6557 or support@ipipeline.com. 

For assistance with completing the illustration or product specific questions, please contact the 
Newman Long-Term Care Wholesalers at 1-800-625-9267 and select option 1.    

  

mailto:support@ipipeline.com
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iPipeline Illustration 
This illustration tool has a single screen layout, scrolling to enter data. It is integrated to the electronic 

application system. 

Access the iPipeline Illustration  

Access iPipeline/iGo through the Resource provided by your Thrivent BGA. 

1. If you already have a login, enter your Username and Password on the Login screen. 
 

 

2. Enter Basic Information and select and answer the Security Questions. 

 

 

 

 

If this is your first time accessing iPipeline for long-term care insurance, contact your Thrivent BGA 
to receive the unique long-term care insurance link to Create an Account. 
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3. When the account is created, the following message will appear. You will then receive an email 

with a link to activate your PipePass account. 
 

 

4. After creating a password, you can access the site. 
 

5. Select either Start New Case or View My Cases. 
 

 

Long-Term Care New Business 

1. The Case Information screen appears. Enter the Proposed Insured’s First and Last Name, select the 
State and Product Type of Health New Business. Then click on Find Available Products to display 
Long-Term Care in the lower portion of the screen.  
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2. Under Quotes/Illustration, press Select. 

 

The LTCi illustration appears on the Quotes/Illustration screen, on one page.  

• Scroll up or down to view and enter data. 

• The required fields are displayed in yellow and the client data is automatically displayed. 

3. Select the Risk Class. The options are: 

• Preferred 

• Standard (default) 

• Class 1* 

• Class 2* 

*The Shared Care Rider and Waiver of Elimination for Home Care and Adult Day Care Riders are not 

available when the Risk Class is Class 1 or Class 2. 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

After selecting the Risk Class: 

• If applying as an individual, scroll to the Riders and Benefits section. 

• If applying as a couple, see the next section for Couples Discount. 
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Couples Discount 

• Select Couples Discount when there is a couple applying for coverage, even if only one person is 

applying. 

• If Couples Discount is checked, the drop-down menu lists the discount options: 

o 2 Applying and Insurable 

o 1 Applying, Partner Insured by Thrivent*  

o 1 Applying, Partner Insured Elsewhere* 

o 1 Applying, Partner Not Insured* 

*The second insured’s information is not required, so those fields are not displayed.  

 

• 2 Applying and Insurable: If selected, a second insured is required. Under Second Insured, 

(Proposed Insured B) enter their information. 
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• Select the Second Insured’s Risk Class: When illustrating with a second insured, (2 Applying and 

Insurable), two other check box options appear. Select either: 

o Illustrate Both Insureds (without Shared Care) – referred to as Dual Entry feature 

o Shared Care Rider 
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Illustrate Both Insureds (without Shared Care) - Dual Entry 

The illustrate Both Insureds (without Shared Care) option allows two illustrations to be created on two 

insureds at the same time. This allows one application to be created for the two insureds. 

• The Riders, Benefits, Premiums and Calculated data sections will display for the two individual 

insureds, with their names appearing to the left of their choices. 

• The riders, benefits, contract pay type and frequency can be different. 

• Riders are optional and do not need to be completed to produce an illustration.  

• The Benefits are required in order to produce an illustration.  

o Benefit Multiplier and Elimination Period are drop down menus. 

o Maximum Monthly Benefit must be typed in increments of $100. The range is $1,500 to 

$15,000, depending on state restrictions.  

• The Copy function can be used to copy information from the first insured to the second insured, if 

the options are the same. 

NOTE: The Copy button is under the Riders and Benefits sections. Use the Scroll feature to display 

different sections of the entry screen. 
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Riders 

The rider section displays the riders available for the product, based on rider combination, age or state 

restrictions.  These can be selected or deselected, as needed. 

•  Shared Care Benefit*   •  Survivorship Benefit* 
•  Benefit Increase Option   •  Cash Benefit  
•  Nonforfeiture Benefit   •  Return of Premium Upon Death 
•  Waiver of Elimination Period for Home Care and Adult Day Care 

*Only available when 2 Applying and Insurable is selected. 

Shared Care Rider 

Selecting the Shared Care Rider option creates a link between the two insureds. This creates one 

application for the two insureds with the Shared Care Rider. 

• Both insureds will have the same benefits and riders. 

• The benefits and riders for the second insured are not displayed on the screen, because they are 

the same for both insureds. 

• Riders are optional and do not need to be completed to produce an illustration.  

• The Benefits are required in order to produce an illustration.  

o Benefit Multiplier and Elimination Period are drop down menus. 

o Maximum Monthly Benefit must be typed in increments of $100. The range is $1,500 to 

$15,000 depending on state restrictions.  

• They do have the option of selecting different Frequency payments. 

• Upon Save and View, the illustration displays both insureds on the same illustration.  

NOTE: With Shared Care, the insureds’ names are not displayed on the screen except under the 

Premiums and Calculated Values section. 
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Benefit Increase Option Rider 

The Benefit Increase Option is a drop-down menu and will only display the increase options available 

based on applicant’s age or state requirements. 

NOTE: If the additional riders are not available based on age, or a combination with a Benefit Increase 

Option rider, an error message will be displayed.  

Benefit Increase Options are: 

• Flexible Increase Benefit (FIB) 

• Annual Increase Benefit (AIB) (1%, 2%, 3% or 5%) 

Flexible Increase Benefit (FIB)  

Select how often to illustrate the Flexible Increase Benefit choices by contract year. Each year, the 

insured has the option to accept or decline the increase in benefit (for an additional premium). The 

Through Age or Year allows you to end the FIB options before age 100.  With Shared Care, the Through 

Age is always the youngest insured’s age. 

The options are: 

• All Years  

• Every other year - Select next offer 

• Every other year - Skip next offer 

• Every 3rd year - Select next offer  

• Every 3rd year - Skip next offer 

• Every 3rd year - Skip next 2 offers  

• Customize (Click Show to bring up a grid that allows selection of customized ages for the offer. 

Click the Close button to apply the Ages selected.) 

o If using Both Insureds (without Shared Care), there are choices for each insured and must be 

completed separately. 

o For Shared Care, both clients’ ages are listed on the screen. The youngest insured’s age is first. 
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Customized Option 

For the Customized option, click Show to display the pop-up FIB customized screen. 

 

• Select or deselect the ages for the FIB increases. Deselecting three years in a row will end the 

rider and disable any future ages. To reenable, make sure to include two sequential years.  

• To save selected changed, click the Close button in the lower right.  

NOTE: Do NOT click on the X in the upper right corner of the screen. 

 

Annual Increase Benefit (AIB) 

For the AIB, select the percentage for the annual increase of 1%, 2%, 3% or 5%. 
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Benefits 

Benefits are required in order to produce an illustration. Select: 

• Benefit Multiplier is a drop-down menu. 

• Elimination Period is a drop-down menu. 

• Maximum Monthly Benefit must be entered in increments of $100. The range is $1,500 to 

$15,000, depending on state restrictions.  

 

Premiums 

The contract pay type and frequency are displayed. 

NOTE:  Each insured has the option of selecting a Frequency payment, which does not need to be the 

same. It will populate on the e-Application. Once in the e-Application, if the frequency needs to be 

changed, a new illustration would be required.  

Contract pay type 
• Lifetime (default) 

• 10-pay 

Frequency  
• Monthly (default) 

• Quarterly 

• Semiannual 

• Annual 
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Calculated Benefit and Premiums 

Quick Calc 

• The Quick Calc option will display the values (benefits and riders) selected. These values can be 

changed, and then select Quick Calc again to produce new information. (A blue ‘loading’ bar at the 

bottom of the screen displays the status of the update.) 

NOTE:  You must do a Quick Calc to continue on to the application process. 

• If you do not want to see values on the screen, then select Save and View to produce the 

Illustration Output. Then later you can go to the Application. 

 

Agent Information 

Agent Information must be entered prior to viewing illustration and/or navigating to the application. 

 



© 2021 Thrivent | For financial professional use only. 14 

Application Access 

After a value quote is displayed on the screen, click on the Application button at the top of the screen to 
go to the electronic application.   

 

 
 

If you try to go to the application without selecting Quick Calc or Save and View for the output, the 

following error will appear. 

 

Optional Buttons 

At the top and the bottom of the screen are optional buttons: 

• LTC Costs is a link to a website that displays different long-term care costs. This is an interactive 

website that allows the user to see state averages for costs of care.  

• Alternate Benefit Choices* displays a pop-up screen with the premiums for the different Benefit 

Multiplier and Elimination Period choices. The Option selected is listed in blue. 

NOTE: If a new selection is entered, to save the information select the Close button. (Do not press 

the ‘X’ to close the window.) 

Use the Alternate Benefit Choices display to have a discussion with the insured(s). This information 

is not available to print.   

• Outline of Coverage Premium Information* shows a breakdown of the premiums, by each rider.  

Use this information for the Outline of Coverage. 

NOTE: If the Shared Care Rider or Dual Entry feature is selected, both insureds display side by side 

within the Alternate Benefit Choices screen. 

*Enabled when all required (yellow) fields are filled in. 
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The Alternate Benefit Choices screen shows different premiums for different benefits and elimination 

periods. After selecting the desired options, click Close to save the choices to the Product Information 

screen. 

 

The Outline of Coverage screen breaks down premiums for riders. After viewing, click Close. 
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Output Options 

This Output Options section allows customizing of the output pages for the illustration. The option to 

view the What Care Costs section is not available via the iPipeline illustration.  

• The default is to display all the optional pages. Some may not be available based on the insured’s 

age or state. 

o Break Even Analysis 

o Benefit and Premium Outlay Comparison (based on selected options) 

o Plan Options Comparison 

o Cost of Waiting 

• Uncheck options for the insured(s), as needed. 

NOTE: For the Dual Entry feature, two columns appear so each illustration can be customized. 
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Save and View 

• In order to save the illustration, you must click Save and View. This will bring up the illustration 
that can be viewed on the screen. It will also save a copy to Case Information, for retrieval later. 

• Select Close, to close the window. 

• Select Save/Print as PDF, to save the illustration as a PDF that can be printed.  

• A new window will be displayed. To return to the illustration, return to your browser window. 

NOTE: The content on ‘what to expect’ during the applicant’s underwriting process is printed at the 
end of the illustration. 
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Long Term Care Insurance (LTCi) – My Cases 
You can view previously started long-term care insurance illustrations. 

 

1. After selecting View My Cases, review the list of proposed insureds’ started illustrations. 

2. Select Case Details to display a summary of the illustration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Using the drop-down menu under Case Action, select either: 

• Start New Case to start a new illustration for a new proposed insured. 
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• Open Case to complete an existing illustration or review it. 
 

Comprehensive Illustration 
This illustration tool has a single screen layout. It is not integrated to the electronic application system at 

this time.  

Access the Comprehensive Illustration  

Access the Comprehensive Illustration through partner.thrivent.com  

Access to this site is only provided to agents appointed with Thrivent. Access information will be sent 
after your appointment has been confirmed. First time users must connect with Thrivent IT and provide 
their writing number to create a unique passphrase to enter this site. 

Once in the site, click on the tab for Quotes & Printable Illustrations and then the link for Run LTC 
Quote/Illustration. 

 

 
This will launch the Product Illustration Center.  

For Product, select Long-Term Care to create a new illustration or select a previously run illustration 
from the Existing Illustrations library.  
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Case Data 

• Select the issue State. The state defaults to the client’s state of residence if available. If the 

client state isn’t available, then it will default to the agent’s state. 

• Enter a Case Description, which is optional. 

• Select Edit Agent Information, and a pop-up window appears to make changes to the agent 

details, as needed.  

 

  

Client Data 

• The client name will default to the selected client from the Product Illustration Center page or to 

Valued Client when creating an illustration for New Client.  

• Select Sex, enter Issue Age or Date of Birth (only one is required), and select Risk Class. 

• If applying as an individual, scroll to the Riders and Benefits section. 

 
• Couples Discount: If applying as a couple, even if only one person is applying, select the Couples 

Discount. 

o 2 Applying and Insurable 

o 1 Applying, Partner Insured by Thrivent*  

o 1 Applying, Partner Insured Elsewhere* 

o 1 Applying, Partner Not Insured* 

           *The second insured’s information is not required, so those fields are disabled.  

If illustrating 2 Applying and Insurable, you must select either:  

• Illustrate Both Insureds (without Shared Care) 
• Shared Care Rider (The riders and benefits default to the first insured’s selection.) 
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Then select the client name for the second insured from the dropdown if available or select New Client. 

If client data is available, the client information will populate the fields. If information is not available or 

New Client is selected, then the fields are enabled, select the second insured’s Select Sex, Issue Age or 

Date of Birth (only one is required), and Risk Class.   

Note: If the client’s date of birth is within the last 30 days, the previous year issue age will be displayed. 

Illustrate Both Insureds (without Shared Care) - Dual Entry 

The illustrate Both Insureds (without Shared Care) option allows two illustrations to be created on two 

insureds at the same time. This allows one application to be created for the two insureds. 

• The Riders, Benefits, Premiums and Calculated data sections will display for the two individual 

insureds, with their names appearing to the left of their choices. 

• The riders, benefits, contract pay type and frequency can be different. 

• Riders are optional and do not need to be completed to produce an illustration.  

• The Benefits are required in order to produce an illustration.  

o Benefit Multiplier and Elimination Period are drop down menus. 

o Maximum Monthly Benefit must be typed in increments of $100. The range is $1,500 to 

$15,000, depending on state restrictions.  

o The Copy function can be used to copy information from the first insured to the second 

insured, if the options are elected to be the same. 

 

Riders 

The rider section enables the riders available for the product, based on rider combination, age or state 

restrictions.  These can be selected or deselected, as needed. 

•  Shared Care Benefit*   •  Survivorship Benefit* 
•  Benefit Increase Option   •  Cash Benefit  
•  Nonforfeiture Benefit   •  Return of Premium Upon Death 
•  Waiver of Elimination Period for Home Care and Adult Day Care 

*Only available when 2 Applying and Insurable and is selected in the Couples Discount section. 
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Shared Care Rider 

Selecting the Shared Care Rider option creates a link between the two insureds. 

• Both insureds will have the same benefits and riders. 

• The benefits and riders for the second insured are displayed on the screen, but they are the same 

for both insureds. 

• Riders are optional and do not need to be completed to produce an illustration.  

• The Benefits are required in order to produce an illustration.  

o Benefit Multiplier and Elimination Period are drop down menus. 

o Maximum Monthly Benefit must be typed in increments of $100. The range is $1,500 to 

$15,000 depending on state restrictions.  

• They do have the option of selecting different Frequency payments. 

• Upon Submit to View, the illustration displays both insureds on the same illustration.  

 

 

 

Benefit Increase Option Rider 

The Benefit Increase Option is a drop-down menu and will only display the increase options available 

based on applicant’s age or state requirements. 

• Flexible Increase Benefit (FIB) 

• Annual Increase Benefit (AIB) (1%, 2%, 3% or 5%) 

NOTE: If the additional riders are not available based on age, or a combination with a Benefit Increase 

Option rider, an error message will be displayed.  
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Flexible Increase Benefit (FIB) 

Select how often to illustrate the Flexible Increase Benefit choices by contract year. Each year, the 

insured has the option to accept or decline the increase in benefit (for an additional premium).  

 
The options are: 

• All Years  

• Every other year - Select next offer 

• Every other year - Skip next offer 

• Every 3rd year - Select next offer  

• Every 3rd year - Skip next offer 

• Every 3rd year - Skip next 2 offers  

• Customize (Click Custom to bring up a window that allows selection of customized ages for the 

offer. Click the Save button to apply the Ages selected.) 

o If using Both Insureds (without Shared Care), there are choices for each insured and must be 

completed separately. 

o For Shared Care, both clients’ ages are listed on the screen. The youngest insured’s age is first. 
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Custom FIB Choices 

After selecting Custom, the screen allows changes to the FIB option for illustration purposes. Options 

are: 

• All Years (default option) 

• Illustrate Through (the youngest insured’s) Age 

• Illustrate Through Contract Year 

• Customize 

For the Illustrate Both Insureds (Dual Entry) feature, two separate options will appear. For Shared Care, 

both clients’ ages are listed on the screen. The youngest insured’s age is first. 

Use Customize to select certain ages to illustrate the Flexible Increase Benefit.  

• Click on Customize and the section with the check boxes is enabled.  

• Uncheck the age(s) to decline a FIB Increase.  

• Use Select All to select every age, or Clear All to clear all the ages. 

NOTE: Unchecking three boxes in a row will deselect all the remaining ages.  

Example: FIB Choices with Shared Care. 
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Benefits 

Benefits are required in order to produce an illustration. Select: 

• Benefit Multiplier is a drop-down menu. 

• Elimination Period is a drop-down menu. 

• Maximum Monthly Benefit must be entered in increments of $100. The range is $1,500 to 

$15,000, depending on state restrictions.  

 

Premiums 

The contract pay type and frequency are displayed. 

NOTE:  Each insured has the option of selecting a payment frequency. This selection does not need to be 

the same. 

Contract pay type 
• Lifetime (default) 

• 10-pay 

Frequency  
• Monthly (default) 

• Quarterly 

• Semiannual 

• Annual 
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Optional Buttons 

At the top and the bottom of the screen are optional buttons: 

 

• LTC Costs is a link to a website that displays different long-term care costs by state. 

• Alternate Benefit Choices* displays a pop-up screen with the premiums for the different Benefit 

Multiplier and Elimination Period choices. The Option selected is listed in blue. 

Use the Alternate Benefit Choices display to have a discussion with the insured(s). This information 

is not available to print. After viewing, click Close. 
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• Outline of Coverage Premium Information* shows a breakdown of the premiums, by each rider.  

Use this information for the Outline of Coverage. After viewing, click Close. 

 

NOTE: If the Shared Care Rider or Dual Entry feature is selected, both insureds display side by side 

within the Alternate Benefit Choices and Outline of Coverage Premium Information screens. 

*Enabled when all required fields are filled in and no error messages are displayed. 

Calculated Benefit and Premiums 

The premiums calculate automatically for any valid Rider and Benefit combination. The premiums 

recalculate automatically upon changing any Rider or Benefit. 

Note: Premiums will not display until all required fields are completed. Premiums will not display if an 

invalid combination of Riders, Benefits or Pay Type is selected. If there is an error, the explanation will 

display either immediately or when selecting one of the Submit to View options.  

For example, if you completed the section and select a Benefit Increase Option of FIB, then fill in the 

Benefit Multiplier, Elimination Period and Maximum Monthly Benefit, a calculated premium will display. 

However, if you go back and select the Survivorship Rider, which is not valid with FIB, then the premium 

will clear out. Upon submit, an error will display explaining that Survivorship Rider is not available with 

the FIB.  
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Save/Submit to View 

In order to save the illustration and display the illustration in a PDF that can be printed, select either: 

• Save/Submit to View (custom print options) 

• Save/ Submit to View (basic illustration): Basic illustration not including any optional pages 

 

The Save/Submit to View (custom print options) screen allows customizing the output pages for the 

illustration. On the Print Options window, click Submit to View to produce the Illustration as a PDF. 

• The default on this screen is to display all the optional pages. All optional sections may not be 

available based on the insured’s age and/or state. 

o What Care Costs 

o Benefit and Premium Outlay Comparison 

o Break Even Analysis 

o Plan Options Comparison 

o Cost of Waiting 

• Uncheck options for the insured(s), as needed. 

Example: Custom print options for single client or two clients when shared care is selected. 

 

Example: Custom print options for dual client feature. NOTE: For the Dual Entry feature, two sections 

appear so each illustration can be customized. 

 

 
 
 
 
 
 
 
 
 



© 2021 Thrivent | For financial professional use only. 30 

 
The Save/Submit to View (basic illustration) allows you to directly print the illustration as a PDF. Using 

this button will bring you directly to the PDF with no optional sections. It includes a summary of what is 

being illustrated, tabular ledger of values based on illustration selections and any required terms and 

disclosures. 
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Presenting a Thrivent LTCi New Business Illustration 
The product illustration is a great sales tool to highlight important features of the Long-Term Care 

Insurance product when meeting with your clients. The following information can help you and your 

clients to better understand each section of the Long-Term Care Insurance new business illustration. 

The below illustration example assumes: 

• Couple: 55-year-old female, standard risk class; 57-year-old male, standard risk class.  

• Maximum Monthly Benefit of $5,000. 

• Inflation protection of 3% Compound. 

• Shared Care and Waiver of Elimination Period for Home Care riders.  

• The illustration includes paying premium for lifetime on a monthly basis. 

Illustration Sections 

Summary of Coverage 

The Summary of Coverage section provides a summary of the initial coverages and premiums 

associated with the Long- Term Care Insurance product being illustrated. It provides a snapshot of 

the initial values including the Maximum Monthly Benefit, Benefit Multiplier, Available Benefit, 

Modal Premium, Riders/Options, as well as a premium breakdown for the annual premium. 
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What Care Costs 

What Care Costs is an optional section(available only from the Thrivent Comprehensive 

Illustration) that provides average annual and monthly costs associated with different types of 

care based on the issue state. This section may help your clients determine the appropriate 

amount of LTCi coverage for their extended care planning needs.  

 

Benefit & Premium Outlay 

The Benefit & Premium Outlay for the illustrated selections will always print with the illustration 

for each client. This page provides a tabular view of the annualized premiums, Maximum Monthly 

Benefit and Available Benefit at the beginning of the contract year, showing the impact to the 

benefits—dependent on whether inflation protection is being illustrated.  

The illustration also provides the option to compare the selected Benefit Increase Option (always 

the columns in gold)—up to two alternate options—as shown in the image below.  

Both of these views are great tools to help your clients understand their product as it changes 

over time and any impacts to their premiums and benefits if an inflation option is selected.  
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Break Even Analysis 

Break Even Analysis is an optional section available for each client that shows the cumulative 
premiums over a period of years compared to the Available Benefit and Maximum Monthly 
Benefit. These values are then listed as months and days of care received, based on monthly claim 
payments that equal the cumulative premiums paid at a given point in time.  

This section is helpful to show clients the potential benefits received from Long-Term Care 
Insurance, in the event he/she goes on claim. The benefits may exceed the premiums paid. 

 

Plan Options Comparison 

Plan Options Comparison is an optional section available for each client that provides a 

comparison of premiums based on different Maximum Monthly Benefits, Benefit Increase Options 

and Benefit Multipliers. This section is a great tool to use with clients to help them understand the 

impacts to their modal premium in the event they want to reconsider each of the product features 

provided in the comparison.  

This section also provides a Riders Option Comparison which shows the change to the illustrated 
modal premium in the event they include and/or exclude different riders.  
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Cost of Waiting 

Cost of Waiting is an optional section available for each client to help them understand why 

buying Long-Term Care Insurance now is important and the risks associated with waiting, which 

includes increased costs and risk of not qualifying for coverage due to changes in their health. 
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