ITCVA TRAC-IT TIPS

MANAGING MEDICAID INSURANCE RECORDS IN TRAC-IT

You’re doing your monthly Medicaid verification—ugh!/—and you discover something has changed.
As aresult, a child’s insurance record in TRAC-IT needs to be updated. No problem!
Use this TRAC-IT insurance record decision tree to decide
when to END RECORD & SAVE, when to EDIT INSURANCE RECORD & SAVE or CREATE NEW
insurance records.

End date the existing Medicaid
Medicaid Type Change record, leave enrolled in El benefit
MCO - FFS box checked. Create new insurance
record with current information.

End date the existing Medicaid
record, leave enrolled/re-enrolled in
El benefit box checked. Create new

insurance record with current

information.

Medicaid Type Change
FFS => MCO

End date the existing Medicaid
record, leave enrolled/re-enrolled in
MCO Provider Change El benefit box checked. Create new
insurance record with current
information.

End date the existing Medicaid
record, leave enrolled/re-enrolled in
Medicaid Primary > Medicaid EI.benefit box checkgd. Create new
insurance record with start date
Secondary after end date. Select correct payor
priority in new Medicaid insurance
record.
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End date the existing Medicaid
record, Uncheck the enrolled/re-
enrolled in El benefit box. Check the
lost Medicaid and/or will not be
enrolled/re-enrolled checkbox.
Create new insurance record with
current information as applicable
(ex. Uninsured)

Child Loses Medicaid Coverage
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In the current Medicaid insurance
record, uncheck the enrolled/re-
enrolled in El benefit box.*

Child loses Medicaid El Benefit but
Maintains Medicaid Coverage
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* Unchecking the enrolled in Medicaid El benefit checkbox populates the
child to the DBHDS report to be re-enrolled. Once the process is complete,
the box is re-checked, and the new Medicaid interval is added to the
insurance record display.

In the current insurance record

Child regains Medicaid coverage make updates. Create a new
Medicaid insurance record.**

CREATE NEW RECORD & SAVE

** Creating and saving a new MEDICAID insurance record populates the
child to the DBHDS report to be enrolled. Once the process is complete, the
enrolled in the Medicaid El benefit is checked and the new Medicaid
interval is added to the insurance record display.
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