Supporting Families Through Virginia’s Part C Dispute Resolution Process
Virginia’s IDEA Part C dispute resolution system plays an important role in supporting families when questions or disagreements arise about eligibility, services, or IFSP decisions. The process is designed to protect family rights, keep communication open, and ensure that services continue while concerns are resolved.
For families, knowing their options helps them feel informed, empowered, and confident in their child’s early intervention experience. Whether through informal discussions, mediation, administrative complaints, or due process hearings, families have meaningful avenues to address concerns and seek resolution.
Providers and service coordinators are essential in this process. You are often the first to hear a family’s questions or worries, and you play a key role in making sure families receive clear, timely information about their rights and available dispute resolution options. This includes providing the Notice of Child and Family Rights and Safeguards, explaining options verbally, and ensuring families know whom to contact for assistance.
By openly discussing dispute resolution and encouraging families to speak up whenever something doesn’t feel right, providers and service coordinators help build trust and strengthen partnerships. Ensuring that families understand their rights reinforces the shared commitment to supporting each child and family in the most collaborative, transparent way possible.
Dispute Resolution information for families is found on our website at Dispute Resolution - ITCVA. Other family resources for advocacy and support include PEATC – Parent 
Educational Advocacy Training Center and New Path Family Support Network. The State Dispute Resolution Contact is Sarah Moore, s.moore@dbhds.virginia.gov. Please contact her with any questions regarding dispute resolution. 
If you would like to learn more about the dispute resolution process in Virginia, please join us for our May 6th Monitoring Community of Practice. 

