Q & A for February Update:

Question: What happens to the Medicaid El Benefit if a child is discharged in ITOTS and the discharge
date is later deleted because the family decided to stay with EI?

Answer: Anytime a discharge date for a child with Medicaid is entered in ITOTS, the child automatically
populates to the report for children whose Medicaid El Benefit needs to ended. Our office then ends the
benefit. In order for the Medicaid El Benefit to be re-activated, you must notify Keishia White
(keisha.white@dbhds.virginia.gov) that the El Benefit has dropped. In order for the Medicaid El benefit
to be restarted the day after it ended with no lapse in coverage, you must notify Keishia White within 60
calendar days of the date the El benefit dropped.
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