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This checklist should be completed 
by the professional responsible for 
the submission.
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Hello ‘Name of Client’,

-Please do not reply to this email. This is an outgoing message only.-

Thank you for submitting your request to ServiceOntario.

Processing times will vary depending on the complexity of your request. Ministry staff will contact you within 10 business 

days of your submission and will fulfil all requests in order of receipt.

For your reference, your request number is (QP2).

Our service hours are from Monday to Friday 8:30 a.m. to 5:00 p.m. (excluding statutory and government holidays).

If your submission requires additional information for review, the ministry staff Team will contact you.

The Land Registration Support Team



mailto:plansubmissions@ontario.ca


The QP File numbers are assigned by OnLand and will be the primary number associated with 
the plan or application. 

The QP number, the client file number (if any) and the plan type will be set out in the header 
of the first email from the plan examiner.

The QP number is also used to ‘link’ Condo Sheets with a Declaration or Subdivision Plan with 
a Plan Document. 

No change from before.

Plan Examiner will work with the client 

through email or other communications. 



The Appendix ‘D’ form will be retired.

It is replaced by an email from plans examiner with an approval 
number in the form: 
PX 12345

Hard copy plan: include the email with the PX in the plan 
package for deposit.

ePlan: Place the PX number in statement 3614 of your 
Application-Deposit Plan.



Effective January 15, 2024, the plan pre-approval service 

is moving to the OnLand portal. 

OnLand will accept:

• Survey plans (all types), 

• Documents related to both subdivision and condominium 

registrations, and 

• LTCQ to LT+ applications

The QP number is now your request submission number. 

The PX number is now your pre-approval number. 

If you have questions or concerns send an email to: 

plansubmissions@ontario.ca

mailto:plansubmissions@ontario.ca
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