
 

Plan Your Medicaid Modernization Journey 
Presented by Microsoft, APHSA Strategic Industry Partner 

June 24, 2025  |  1:00-2:00pm ET 
 

PRESENTER BIOS: 

Andy Pitman is a director on Microsoft’s public sector team, helping 
state and local governments improve the efficiency and quality of their 
health and human service initiatives.   

More specifically, Andy works with state and local governments to help 
them leverage AI and other IT solutions in their health and human 
services strategies around critical programs, such as Medicaid and 
disease management.  In this role, Andy works with governments and 
partner companies to develop and implement AI innovations in areas 

such as case management, data analysis, cloud computing and devices. Previously at Microsoft, 
Andy led state and local government engagements for public safety, DMV, enterprise content 
management, digital archiving, voter registration and electronic identity. Prior to joining Microsoft 
in 2005, Andy spent almost 18 years at Accenture, where he served in a variety of roles, including 
leadership of Accenture’s U.S. government Microsoft solutions team; project leader for many 
government projects, especially in human services; leader of eGovernment offerings, including 
Accenture’s eGovernment Accelerator solution; and leader of Accenture’s global field software 
organization. Andy holds an MBA from Tulane University and a BS degree from the University of 
Alabama. 

 

Anthony Flot is currently the Chief Information Officer for the Arizona 
Health Care Cost Containment System (AHCCCS), Arizona’s Medicaid 
agency. AHCCCS was Anthony’s first entry into government, which he 
began in 2017 as the Information Technology Manager.  

Prior to coming to work for AHCCCS, Anthony worked over 20 years in 
the financial services technology realm. He worked as a technician, an 
engineer, a lead, manager, and technical project manager. Anthony built 
his career on meeting business needs by making complex technology 

simple. He takes pride in getting to know the business and finding the technology that meets a 
need or improves on a current process.  

In the technology field, much like in business, you must always be looking to improve and evolve. 
Anthony’s passion for technology has always driven him to keep at the forefront of the industry and 
to apply that knowledge to meet business needs.  


