
Everything You Need to Know
About Your New Member Portal

How to log in to your member
portal via the new website

Chambermate features and
tutorials 

How to view and pay your
invoices 
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https://www.sumterchamber.com/memberPortal/public/login


Easily access resources,
update your profile,

and connect with fellow
members. Log in via the
"Member Portal" button
on our homepage that

is circled in orange
above! 

THE NEW
WEBSITE + 
HOW TO LOG IN

SIGN IN

COMPLETE YOUR
REGISTRATION IN

YOUR EMAIL
BEFORE YOU LOG
IN FOR THE FIRST

TIME!

Contact Josh if you did not receive a
registration link via email.
Josh@sumterchamber.com



WelcomeWelcome  
To TheTo The
DashboardDashboard

This is your
landing page

when you log in.



EditEdit
CompanyCompany

Click this button
to update your

business
image/logo,

company name
and address, as

well as contact
information.

The information listed in this
Section is what others will see in

the membership directory.



YourYour  
ProfileProfile
Click the profile
icon to sign out
or edit your
personal
information. 

Michael Scott



YourYour  
Invoice BalanceInvoice Balance

You can view your balance here. 
However, to pay any outstanding

balance please search your email for
the link to pay, pay over the phone,

or come by the office. 

There is not an option to pay any
invoices via your chamber portal.



RepresentativesRepresentatives
Click the Representatives tab on the side bar

to view, edit, or add contacts for your
chamber account. Each representative will
need to complete the registration sent by

email in order to have access to the member
portal.

Contact Josh if one of your representatives
did not receive a registration link via email.
Josh@sumterchamber.com



MemberMember
DirectoryDirectory
Click here to
search businesses
that are members
of the Chamber

Remember, if you need
to change anything

with your business
listing, you can do so by

clicking Edit Company
on your Dashboard



EventEvent
CalendarCalendar

Click Event
Calendar to view
all upcoming
chamber and
member events. 

Chamber event!

Member created

 event!



Your Events!Your Events!

Click the (+) button to create
an event. 

Your event can be seen by all
chamber members in the

member portal as well as  the
event calendar on the

website for the public to
view.

Click Our Events to
view your events or to add one!

to add an event, click the plus(+) button.



BoardsBoards  
Job PostingsJob Postings  
+ Member 2 Member Deals+ Member 2 Member Deals

Members can post job listings for other
members and the public to see through the

chamber website. To create or edit a job
listing, click the “Create/Edit Posts” button,
fill in the job details, and publish. Listings

can be updated or removed as needed.



BoardsBoards  
Job PostingsJob Postings  
+ Member 2 Member Deals+ Member 2 Member Deals

encourage networking by posting specials
or discounts for other chamber members. To

create or edit a deal, click the “Create/Edit
Deals” button, enter the deal details, and

publish. Deals can be updated or removed as
needed. Only other chamber members are able

to view your members 2 member deals.



If you are in need of further
assistance, please contact us!

Josh Morrell
Director of Partner Development
Josh@sumterchamber.com

YOUR
MEMBER
PORTAL

Greater Sumter Chamber of Commerce
32 E Calhoun St 

Sumter, SC 29154
(803) 775-1231

https://www.sumterchamber.com/memberPortal/public/login

