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Stacey Parker

From: Allen, Lisa (CCI-Central Region) <Lisa.Allen@cox.com>
Sent: Friday, November 02, 2018 11:19 AM
Subject: Cox Communications - LFA Notification - Price Changes

Dear Local Franchising Authority, 
  
This email is to inform you that effective December 4, 2018, the pricing of Cox’s video will change to reflect the 
increased costs of doing business. Cox continues to evolve our service offerings to meet the increasing market demand 
for new products and features. As a result, Cox customers will continue to get a great value with Cox’s suite of services.    
  
The primary reason for the increase in the retail price of cable television is the rising wholesale cost of television 
programming. Television networks are charging higher fees to the cable and satellite companies that distribute their 
television content instead of primarily relying on advertising to generate income. While Cox absorbs as much of these 
price increases as possible, a portion must be passed to the consumer.   
  
We are in a competitive business and we work to keep our prices as low as possible. As you are aware, Cox is not the 
only service provider raising costs, and our retail prices remain extremely competitive in the marketplace. Cox is also 
proud to continue offering customer support 24 hours a day, seven days a week with our US-based care centers.  
  
Below is a list of our upcoming price changes. All of our customers will be provided notice in advance of the pricing 
changes in accordance with required notification standards. If you have any questions, please feel free to contact me at 
(405) 286-5061 or Robbie.Squires@cox.com. 
  
Sincerely, 
  

 
  
Robbie Squires 
Director, Government Affairs 
Cox Communications Central Region 
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