Stacey Parker

From: Allen, Lisa (CCl-Central Region) <Lisa.Allen@cox.com>
Sent: Friday, November 02, 2018 11:19 AM
Subject: Cox Communications - LFA Notification - Price Changes

Dear Local Franchising Authority,

This email is to inform you that effective December 4, 2018, the pricing of Cox’s video will change to reflect the
increased costs of doing business. Cox continues to evolve our service offerings to meet the increasing market demand
for new products and features. As a result, Cox customers will continue to get a great value with Cox’s suite of services.

The primary reason for the increase in the retail price of cable television is the rising wholesale cost of television
programming. Television networks are charging higher fees to the cable and satellite companies that distribute their
television content instead of primarily relying on advertising to generate income. While Cox absorbs as much of these
price increases as possible, a portion must be passed to the consumer.

We are in a competitive business and we work to keep our prices as low as possible. As you are aware, Cox is not the
only service provider raising costs, and our retail prices remain extremely competitive in the marketplace. Cox is also
proud to continue offering customer support 24 hours a day, seven days a week with our US-based care centers.

Below is a list of our upcoming price changes. All of our customers will be provided notice in advance of the pricing
changes in accordance with required notification standards. If you have any questions, please feel free to contact me at
(405) 286-5061 or Robbie.Squires@cox.com.

Sincerely,

Robbie Squires
Director, Government Affairs
Cox Communications Central Region



Effertive Date- 12/4/2018
| Current | New | change I % Change |

™ P:ld-::lgns

Starter 525.00 525.00 50.00 0.0%

Covrt sure Flex Starter $25.00 §25.00 S0.00 0.0%

TV Econamy 538.00 540.00 82.00 53%

TW Essential $73.99 58249 £2.50 3.1%

Cortour TV (Advanced) 584,99 58749 52,50 2.9%

Comtour TV Ultirate 5166.99 5167.49 50.50 0.3%
His panic TV Packages

Paguate Latino | 3600 | 43600 | som0 | oo%
surctharges

Broadeast Surcharge 57.50 510.00 52.50 33.3%

Regional Sports Surcharge 5350 53,50 50.00 0.0%
TV Paks

Variety Pak $12.00 512.00 50,00 0.0%

Meavie Pak 512.00 512.00 50.00 0.0%

Sports & Info Pak 510.00 510.00 50.00 0.05%

Sports Pak 2 510.00 510.00 50.00 0.0%

Lating Pak $10.00 510,00 &0,00 0.0%
Premiums

HBO 515.29 §15.89 50.00 0.0%

Showtime 51599 51599 50.00 0.0%

nerman 415.99 515.99 50,00 0.0%

Starz 515.99 515.99 50.00 0.0%

Epix 510.00 510.00 50.00 0.05%

Encore 55.00 55.00 50.00 0.0%
DVR Sarvica

2 Tuner DVA Service 512.99 512.99 50.00 0.0%

Recard 6 / WH DVR Service 519.29 519.99 50.00 0.0%

Grandfatherad Video

Effactive Dame: 12 /42018
| Currant I New I Chanige |‘F‘.L‘h;|nE

Grandfathered TV Packages
Contour Flex Econormy 540.00 540.00 L0.00 0.0%
TV Ecovroemy Plus 54909 £49.99 S0.00 0.0%
Flex watch 54.51 53.50 (51.0) -22.4%
Contour TY Preferred 506.09 $99.49 £2.50 2.6%
Contour TY Premier 5108.99 5111.49 52.50 2.3%
AduTV Ult {ADVTVULT) $161.48 | $161.88 $0.50 0.3%
AdvTY Ultwy/ 4 Prem (ADVTVULT4) 517048 | $170.08 $0.50 D.3%
AdvTV Ukt wy/ RE DVR (ADVIVULTE) 5168.99 | 5169.49 £0.50 0.3%
CTV Ult w/ RE DVR {CONTOURULT) S168.99 | S1m9.49 40,50 0a%
Grandfathered Hispanic TV Packages
El Mix 54649 $46.49 $0.00 0.0%
Super hix 554.99 597.49 52.50 2.6%
Flex Watch Latino 514.51 513.50 {51.01) -7.0%
TV Emanomy Latino $48.00 $48.00 $0.00 0.0%
Contour Hex Starter Lating %35.00 £35.00 S0.00 0.0%
Contour Flex Ecenomy Lating 55000 £50.00 S0.00 0.0%
Contour TV Latino 404.09 £97.49 £2.50 2.6%
Cortour TV Lating Preferred §106.99 | $109.49 $2.50 2.3%
Cantour TV Latine Ultirmate 5178.99 5179.49 S0.50 0.3%




CFE (Mon CHL]

Effective Date: 12/4/2018
| Current | New | Change | % Change |

WUiFi Gateway Single Band

Rant 57.09 57.09 50.00 0.0%

Purchase L0.00 0.0%
WiFi Gateway Dual Band

Rent 59.99 £9.09 50.00 0.0%

Purthase S50.00 0.0%
VIl Routar (Glzablast fibar)

Rent | so.00 | sro9 [ $7. | oo0m
Panoramic YWifi Gatevay

Rant | %ao0 | 41000 | sion | 100
Intarnat-Fhone Modam

Rent for non COT | sro9 | g7 | oo | 0.0%
Cable Modem [16x4]

Purdchase | | | 50.00 | 0.0%
Cakle Modam |8d)

Purthase | | | soom0 | o0.0%
Recaivers

Ravi 58.50 58.50 50.00 0.0%

1 58.50 5850 50.00 0.0%

2 with Yolce Remote 58.50 510.00 5190 17 6%

2 Wirelass 510,00 510,00 50,00 0.0%

DTA Mini Bax 52,99 52,99 50,00 0.0%

Cable Card %2.09 5299 50.00 0.0%




