
 

CUSTOMER TESTIMONIAL 
 

“When I embarked the A-ROSA DONNA in the charming Austrian town of 

Engelhartzell, I had that wonderful feeling you get when you know your holiday is 

going to be everything you’d been hoping for.  

 

With A-ROSA, it comes down to a combination of a quality ship, friendly and 

professional service, stunning cuisine - and most importantly a refreshingly relaxed and 

informal atmosphere where you are free to enjoy your trip depending on your own 

plans and interests. 

 

We were welcomed with a red rose, the FREE Wi-Fi enabled (it worked pretty well in 

most areas of the ship), our luggage quickly despatched to our cabin and ourselves to the 

bar for an included welcome drink. With A-ROSA, all your drinks, from tea and coffee, 

wine, beer, spirits and cocktails are included all day and evening. There was nothing 

more enjoyable than being on the sun deck with a pre-dinner cocktail as our ship sailed 

serenely on the Danube.  

 

Dining with A-ROSA maintains an air of informality. You do not need to dress up (you 

can if you want to), and all meals are in a gourmet buffet style with expert chefs at 

individual cooking stations offering a variety of dishes reflecting the region you are 

exploring. There are no set tables and you can dine at a time to suit you. We loved that 

as we prefer to eat later than most, so we were able to explore places like Vienna and 

Budapest in the early evening returning to our A-ROSA ship for dinner around 8pm.  

 

On all A-ROSA ships, there is also a small restaurant area where you can opt once or 

twice during a 7-night cruise (for a relatively small extra charge) to eat a set meal with 

table service and selected wines. This is ideal if you want to celebrate an anniversary, for 

example. 

 

One of the joys of river cruising is al fresco dining on the sun deck. We enjoyed two 

barbecues on our cruise, one whilst sailing through the stunning Wachau Valley will 

stay with me forever. The vast sun deck has deck chairs and sun loungers, which I have 

to admit got a lot of use from me and my partner. 

 

We opted for a Juliette balcony cabin, which I would recommend as it has a French 

balcony that allows you to sit, read or admire the beautiful riverscapes as your ship 

cruises to its next port of call.  The main deck cabins are a good size too with a picture 

window. All cabins have private bathrooms with a shower, plus a bathrobe, slippers, 



 

fresh water and a daily English journal delivered the day before so you always know 

about what’s happening on board and at your next port of call.  

 

The other attraction for us was the free to use on board spa, where after several walking 

explorations ashore, we returned to the ship to relax in the sauna and in the pool on the 

sun deck. During our cruise, we also enjoyed a couple of treatments (Destination 2 

clients get 15% off all treatments). On other A-ROSA ships there is a pool on the sun 

deck, which on warm summer sailings is a wonderful way to cool off. 

 

During the day, we were free to explore ports like Bratislava and the Baroque Abbey at 

Melk at our leisure - or join optional English speaking guided excursions. As the ship 

moors in the centre of all the villages, towns and cities we visit, it is easy to explore on 

your own. There is no pressure to book excursions which you can book when you 

embark on board the ship; we took a guided tours by coach in Vienna and joined an 

exhilarating tour by bike (the ships have bikes on board) through the Austrian 

countryside.  

 

One of the joys of a river cruise are the overnight stops in the centre of small villages, 

towns and cities. In the summer, there is nothing more magical than an evening stroll 

ashore and returning to your floating hotel for a nightcap. 

 

In the evenings, we also relaxed in the lounge where the resident entertainer played a 

range of music that suited most tastes. There is a dance floor and many of our fellow 

travellers danced the night away. This is not really our thing and after a nightcap 

(included), we would retire to our cabin. 

 

At the end of the cruise, we were pleasantly surprised when we came to settle our bill, 

apart from the excursions and our optional tips, there was very little extra to pay. You 

can see that given the four star plus quality of an A-ROSA cruise, the prices including 

flights and transfers are quite exceptional value for money.   

 

Our fellow travellers were English, Australian, German and other Europeans. There is 

no pressure to mix, but you can if you want. A cruise director is on hand at all times to 

ensure all your requirements are taken care of. 

 

By the end of the cruise, I felt completely relaxed - yet invigorated. In fact, a river cruise 

holiday could be described as one of the most relaxing holidays possible.” 


