How to Find Medical & Dental Providers

HANOVER 8

BENEFITS

1. Navigate to www.bcbstx.com
2. Click “Find a Doctor or Hospital”
3. Search as a Guest

To Find a Medical Provider: Update your state information and select the options below
¢ Find a doctor, facility or clinic by zip, city or address

Find a Doctor or Hospital

Find an In-Network Provider

Tell us about yourself, and we'll help you find a provider so you can get the care you need
How do you get insurance?

Through my employer or my spouse’s employer

Are you a member or are you shopping for an insurance plan?

I am a member

Select the type of care you are looking for

Medical

here do you live?

Texas

elect Plan / Network

Blue Cholce PPOSBCA]

To Find a Dental Provider: Select the options below
e Find a dentist by name, location, county or center name

Find a Doctor or Hospital

Find an In-Network Provider

Tell us ab

yourself, and we'll help you find a provider <o you can get the care you need,

How do you get Insurance?
Through my employer or my spouse’s employer

Are you a member or are you shopping for an insurance plan?

l am a member

5 ) pe of care you are looking f
Dental
Sal Nar Bl k

BlueCare Dentals

Find a Dentist o



http://www.bcbstx.com/

How to Find a Pharmacy

HANOVER

BENEFITS

CVS is excluded from your pharmacy network. Make sure to fill your prescriptions at an in-network
pharmacy.

1. Navigate to www.myprime.com
2. Click “Pharmacies” and “Continue without sign in”
3. Select the following options:

Select your health plan

What is your health plan? “—————

BCBS Texas "
Are you a Medicare Part D member? g—————

No ~

What is your health plan type? ——

(_ Other BCBSTX Plans )

4. Choose your pharmacy network - Advantage Network. Then click Submit.
5. Enter your location to find your nearest pharmacy

Ways to transfer your prescriptions:

1. Take your prescription bottle/bag to your new in-network pharmacy. They will contact your
current pharmacy to transfer your prescription, or

2. Call your new in-network pharmacy and ask them to contact your current pharmacy for your
new prescription information, or

3. Ask your doctor to call your new in-network pharmacy with your prescription information.
Home delivery option:

Prime Mail delivers your long-term medicines anywhere in the U.S., with free standard shipping.

e Sign in to MyPrime.com, click on “Fill with PrimeMail” or Go to “Transfer to PrimeMail” and click
on “Fill with PrimeMail”.

¢ You may also call PrimeMail at 877.579.7627 to transfer your medicines o an in-network
pharmacy.


http://www.mprime.com/

How to Find a Vision Provider

HANOVER 8

BENEFITS

1. Navigate to www.myuhcvision.com
2. Click “Provider Quick Search”
o Enter Zip Code or Address, click “Search”

To Find an Online Provider:

o Select “Click Here for Online Providers”
Click “Check it out”

o]
0 Select UnitedHealthcare as your provider
0 Enter your UnitedHealthcare ID and date of birth

I UnitedHealthcare

Prowidar Quick search

Register Now

Firl & Frovider Near:

We see a frame
allowance in
View Your ID Card your future.

Take a closer look at our benefits.
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s | Click Here for Online Providers


http://www.myuhcvision.com/
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