
How to Find Medical & Dental Providers 
 

 
 

1. Navigate to www.bcbstx.com 
2. Click “Find a Doctor or Hospital” 
3. Search as a Guest  
 
To Find a Medical Provider: Update your state information and select the options below 

• Find a doctor, facility or clinic by zip, city or address 
 

 
 

 
To Find a Dental Provider: Select the options below 

• Find a dentist by name, location, county or center name 
 

 

http://www.bcbstx.com/


How to Find a Pharmacy 

 

CVS is excluded from your pharmacy network. Make sure to fill your prescriptions at an in-network 
pharmacy. 

1. Navigate to www.myprime.com 
2. Click “Pharmacies” and “Continue without sign in” 
3. Select the following options: 

 
4. Choose your pharmacy network - Advantage Network. Then click Submit. 
5. Enter your location to find your nearest pharmacy 

 
Ways to transfer your prescriptions: 

 
1. Take your prescription bottle/bag to your new in-network pharmacy. They will contact your 

current pharmacy to transfer your prescription, or 
2. Call your new in-network pharmacy and ask them to contact your current pharmacy for your 

new prescription information, or 
3. Ask your doctor to call your new in-network pharmacy with your prescription information. 

Home delivery option: 

Prime Mail delivers your long-term medicines anywhere in the U.S., with free standard shipping. 

• Sign in to MyPrime.com, click on “Fill with PrimeMail” or Go to “Transfer to PrimeMail” and click 
on “Fill with PrimeMail”. 

• You may also call PrimeMail at 877.579.7627 to transfer your medicines o an in-network 
pharmacy. 

  

http://www.mprime.com/


How to Find a Vision Provider 

 

 

1. Navigate to www.myuhcvision.com 
2. Click “Provider Quick Search” 

o Enter Zip Code or Address, click “Search” 
 

To Find an Online Provider: 
o Select “Click Here for Online Providers”  
o Click “Check it out” 
o Select UnitedHealthcare as your provider 
o Enter your UnitedHealthcare ID and date of birth 

 

 
 
 
 

http://www.myuhcvision.com/
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