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Advocacy Focus of Statewide Roundtables 
January 27, 2023  
 
The Home Care Workforce Shortage Crisis was the focus of a roundtable discussion 

conducted by the Area Agency on Aging, PSA 2, on November 15 at the Business 

Solutions Center in Dayton. The PSA 2, the Ohio Association of Area Agencies on Aging 

(o4a) and Agencies throughout the state advocate increasing provider reimbursement 

rates by 50% to help provide a living wage for home care workers.  

All discussion pointed to the need for solutions to help the approximately 600 older 

adults going without care in our nine-county region. The impact this shortage has on 

multiple levels was illustrated by speakers who are care recipients, care managers, 

home care businesses, and paid caregivers. Representatives also spoke from the Ohio 

Department of Aging, the Ohio Department of Medicaid, the Business Solutions Center, 

the Area Agency on Aging, and the o4a. The Agency is one of many throughout the 

state who hosted roundtables addressing the shortage for their region and statewide. 

According to PSA 2 Executive Director Douglas McGarry, “older adults unable to 

acquire timely assistance to remain in their homes are more likely to either enter a 

nursing facility or go without home help at all, which can hasten safety and health 

concerns toward faster decline.” The home care workforce shortage has existed for 

years but greatly accelerated during the pandemic, cutting one home care business’ 

staff in half. The staffing shortage is attributed to wage competition against what fast 

food and retail work pays, plus a low state reimbursement rate to home health care 

provider agencies that limits what these employers can offer. 

Speaking on the statewide and regional challenges were Jenny Carlson, Assistant 

Director for the Ohio Department of Aging; Jesse Wyatt, Bureau Chief of Long Term 

Services and Support for the Ohio Department of Medicaid; Area Agency on Aging, 

PSA 2 Executive Director Douglas McGarry and Assistant Director Nicole Khaner. 

Speaking from the Business Solutions Center with input on employee recruitment and 

training were Marvene Mitchell-Cook, Director of Workforce Development; Susan Hines 
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Warren, Workforce Development Supervisor; and Karla Creel, Youth Career Services 

Manager. 

Attending from Legislative Offices were Amy Piner and Joanne White representing 

Montgomery County Commissioners Deborah Lieberman and Judy Dodge respectively; 

Angie Harrah and Maggie Ward representing Congressman Mike Turner’s office; and 

Madeline Castle, Legislative Aide for State Representative Jena Powell. Also attending 

was Beth Kowalczyk, Chief Policy Officer for the o4a. 

Click here to view a recording of the Roundtable. 

The Area Agency on Aging, PSA 2, is one of 12 Area Agencies on Aging in Ohio and part of a 

670-member nationwide network. The Area Agency on Aging, PSA 2 helps older and disabled 

adults of west central Ohio remain in their homes with independence and dignity. The agency is 

an independent, private, nonprofit corporation that plans and funds services for older persons in 

Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery, Preble, and Shelby counties.   

https://us06web.zoom.us/rec/play/w16njpQl8YYgoFhtZfugogyOOlCUGp768QYPhIXbyja7iw9ClBVJ1JRi_L70qrE_icO7ba0wGjy-UtKa.uhCrsoHbZSRNsVKi?continueMode=true&_x_zm_rtaid=ROmFFWSzQKG2FTKD1IACBw.1674058473615.ff707315b79739cc36af83fb35f740ca&_x_zm_rhtaid=159

