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Quick Serve is now available for non-TEFAP events. This is a streamlined intake 
flow designed for returning neighbors, allowing for a one-click check in. With this 
feature, you can quickly add a neighbor’s visit without needing to go through the 
intake pages.  
 
To have this feature turned on for your non-TEFAP events, please speak with a 
member of the MCI team.  
 

How to use: 
1. Search for a returning neighbor 

 
 
2. Click the Quick Serve button to the right 

 
 

3. The neighbor is checked in! You should see the pop up below. It was 
automatically close after 3 seconds. 
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