
Instructions on how to set your Basecamp notifications to what works best for you. 
 
There are 3 places you'll need to go to set your Basecamp notifications to fit what you need: 

1. Your profile: To set most of your notification settings, 
you'll need to click on your icon (photo or initials) in the 
upper right hand corner, and select "change your 
notification settings."  
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From here you can set several preferences, including: 

• Whether you want notifications about all activity, or just direct messages. 
• Whether you want notifications to also come through your email. (If you check Basecamp 

regularly, you may want to turn this off. This one setting is the culprit for lots of your email 
overload! See the settings below (#2 &  #3) for less frequent ways to stay up to date.) 

• When & how you want notifications to show up within the app (or the web page if you don't use 
the app) 

You can also set a couple of helpful settings, like:  

• Silencing notifications before and after work hours 
• Receiving a daily digest email about what happened each day (this is a great option if you 

don't check Basecamp regularly, or don't keep Basecamp open all the time) 

https://storage.3.basecamp.com/3254699/buckets/17585340/recordings/3035582691/email/download/BAh7CEkiCGdpZAY6BkVUSSIoZ2lkOi8vYmMzL0Jsb2IvMjM3OTI3MzU3P2V4cGlyZXNfaW4GOwBUSSIMcHVycG9zZQY7AFRbB0kiCmVtYWlsBjsAVGwrB-NQ77RJIg9leHBpcmVzX2F0BjsAVDA=--12ac8c18e068eb4b0e96dadf54a7c2f6e3fa8bd8/Screen%20Shot%202020-09-18%20at%209.53.23%20AM.png
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2. "My Stuff": This is where you set the weekly digest 
option, i.e. the emails you get on Mondays that review your 
to-do's.  

• You'll need to click on "My Stuff" and then "My assignments."  
• At the top of the page, you should see a button where you can turn off or on (your preference) 

the option to get a weekly digest of your assignments.  
• When this setting is helpful: to stay reminded about what's on your plate, if you prefer minimal 

notifications, or only check Basecamp weekly 
• When this setting is NOT helpful: If you already check Basecamp regularly and/or complete 

to-do's quickly. 

https://storage.3.basecamp.com/3254699/buckets/17585340/recordings/3035582691/email/download/BAh7CEkiCGdpZAY6BkVUSSIoZ2lkOi8vYmMzL0Jsb2IvMjM3OTI3Nzk1P2V4cGlyZXNfaW4GOwBUSSIMcHVycG9zZQY7AFRbB0kiCmVtYWlsBjsAVGwrB-NQ77RJIg9leHBpcmVzX2F0BjsAVDA=--1cfabaf54e46ec973a5f17bd4caaff295ddc0065/Screen%20Shot%202020-09-18%20at%209.53.41%20AM.png
https://storage.3.basecamp.com/3254699/buckets/17585340/recordings/3035582691/email/download/BAh7CEkiCGdpZAY6BkVUSSIoZ2lkOi8vYmMzL0Jsb2IvMjM3OTI3ODU1P2V4cGlyZXNfaW4GOwBUSSIMcHVycG9zZQY7AFRbB0kiCmVtYWlsBjsAVGwrB-NQ77RJIg9leHBpcmVzX2F0BjsAVDA=--94455387f0a03a439c6fb75b68ccd3ee2afc175b/Screen%20Shot%202020-09-18%20at%209.53.51%20AM.png
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3. "Activity": This is where you determine whether to 
receive ONE daily email about ALL activity that occurs on 
Basecamp in a day. 

• This is different from the setting in "My Stuff", which sends a weekly reminder of only your 
personal assignments. 

• This is different than the email setting in "My Profile", which sends individual emails for each 
activity that happens on Basecamp. 

• When this setting is helpful: for those who want to stay up-to-date every day on what's 
happening in Basecamp, but prefer not to use the actual app and/or site often. 

• When this setting is NOT helpful: if you already stay up-to-date on the app, prefer to keep 
your Basecamp notifications via email minimal, or prefer to check basecamp less frequently. 
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And that's it! You can see here the settings that I have chosen to stay up-to-date, but please set 
your settings to work best for YOU, your capacity, and your preferences! 
 
Note: We do ask that you please do not turn ALL notifications (email and otherwise) 
completely off, since we depend on the app for communication. However, there are lots of 
ways to make this work for you and your communication preferences! 
 
Please let me know if there is any way I can help you with your notification settings! 
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